O 3awwure npaB noTpedutenei (B peaakumm PegepanbHoro 3akoHa ot 9 sHeaps 1996 roga N 2-P3) (¢ nameHeHuamu Ha 11 noxst 2021 Ctpanmua 1

rona)
3akoH P® om 07 ghesparns 1992 a. Ne 2300-1

3AKOH

POCCUUCKOW ®EOEPALIUU

O 3ALUMTE NPAB NOTPEBUTENEN

(B pepakumun PenepanbHoro 3akoHa ot 9 aueapa 1996 rona N 2-93)
(c nameHeHuamum Ha 11 mioHa 2021 roga)

MHdopmaums 006 M3MEHSOLWLNX OKYMEHTaxX

D,OKyMeHT C NSAMeHeHnAMHnN, BHeCeHHbIMU:

®denepanbHbiv 3akoHoM OT 17 nekabpa 1999 rona N 212-903 (Poccuickas raseta, N 253, 21.12.99);

®denepanbHbiv 3akoHom oT 30 aekabpa 2001 roga N 196-93 (Poccuiickada raseta, N 256, 31.12.2001);

®denepanbHbiM_3akoHOM OT 22 aBrycta 2004 ropna N 122-®3 (Poccuiickas raseta, N 188, 31.08.2004) (o nopsinke
BCTYMEHUs B CUIy CM. cTatbio 155 denepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-93);

®denepanbHbiM 3akoHOM OT 2 HOAGpa 2004 ropa N 127-®3 (Poccwuiickada raseta, N 246, 05.11.2004) (sctynun B cuny ¢ 1
sHBapsa 2005 roga);

®denepanbHbiv_3akoHoM oT 21 aekabpa 2004 rogpa N 171-®3 (Poccuitckasa raseta, N 289, 29.12.2004) (o nopsigke
BCTYNSEHUS B CUNY CM. cTaTbio 2 PenepanbHoro 3akoHa ot 21 aekabpa 2004 rona N 171-93);

®denepanbHbiv 3akoHoM OT 27 uonsa 2006 roga N 140-903 (Poccuinckas raseta, N 165, 29.07.2006);

®denepanbHbivM_3akoHOM OT 16 okTsabpsa 2006 roga N 160-®3 (Poccuickaa raseta, N 233, 18.10.2006) (o nopsigke
BCTYMNJIEHUSI B CMIYy CM. cTaTtbio 17 PenepanbHoro 3akoHa ot 16 oktabpsa 2006 roga N 160-903);

denepanbHbiM 3akoHOM OT 25 HoAbps 2006 roga N 193-03 (Poccuickas raseta, N 268, 29.11.2006);

®denepanbHbIM 3akoHOM OT 25 okTabpa 2007 rona N 234-d3 (Poccuiickas raseta, N 241, 27.10.2007);

®denepanbHbiM 3akoHom ot 23 mnong 2008 rona N 160-@3 (Poccuickas raseta, N 158, 25.07.2008) (sctynun B cuny ¢ 1
saHBapsa 2009 roga);

®denepanbHbiv 3akoHom OT 3 nioHa 2009 roaa N 121-d3 (Poccuiickas raseta, N 104, 10.06.2009) (o nopsgke BCTynneHus
B cuny cMm. ctatbto 8 ®enepanbHoro 3akoHa ot 3 moHa 2009 roga N 121-03);

®denepanbHbiM_3akoHOM OT 23 HosAbpsa 2009 ropna N 261-®3 (Poccwuiickasa raseta, N 226, 27.11.2009) (o nopsinke
BCTyNfeHns B cuny cM. ctatbio 49 ®epepanbHoro 3akoHa ot 23 Hosopsa 2009 roga N 261-93);

®denepanbHbiv_3akoHoM oT 27 uioHa 2011 ropa N 162-9d3 (Poccuiickas raseta, N 139, 30.06.2011) (o nopsiake
BCTYMNJIEHUSI B CUNY CM. cTaTbio 23 PenepanbHoro 3akoHa ot 27 mnoHa 2011 roga N 162-93);

®denepanbHbiv_3akoHoM oT 18 wmonsa 2011 roga N 242-®3 (Poccuiickaa raseta, N 160, 25.07.2011) (o nopsiake
BCTYNEHNS B CUNY CM. cTatbio 71 PenepanbHoro 3akoHa ot 18 nona 2011 roga N 242-93);

®denepanbHbiM_3akoHoMm 0T 25 uioHa 2012 ropa N 93-®3 (OdumumanbHbIi MHTEpPHET-NopTan npasBoBOM MHopMauum
www.pravo.gov.ru, 25.06.2012);

®denepancHbiM_3akoHom oT 28 wonga 2012 ropa N 133-903 (OdmumanbHbIi MHTEPHET-NopTan npaBoBON MHGOpMaLmm
www.pravo.gov.ru, 30.07.2012) (o nopsiake BCTynreHns B cuny cM. ctatbio 41 denepanbHoro 3akoHa ot 28 wonga 2012 roaa
N 133-93);

®denepanbHbiM_3akoHoM oT 2 umona 2013 roga N 185-03 (OdumumanbHbIN MHTEPHET-NOPTan MpaBoBoW MHGOpMaLmn
www.pravo.gov.ru, 08.07.2013) (o nopsake BCTynneHusa B cuny cM. ctatbio 163 PenepanbHoro 3akoHa ot 2 uona 2013 roga
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N 185-93);

®denepanbHbiM 3akoHoMm 0T 21 aekabpsa 2013 roga N 363-93 (OduumanbHbI UHTEPHET-NOPTaN NpaBoBOW MHGOPMaLMn
www.pravo.gov.ru, 23.12.2013) (sctynun B cuny ¢ 1 niona 2014 roga);

®denepanbHbiM_3akoHoM OT 5 mas 2014 roga N 112-903 (OdumumanbHbIi MHTEpHeT-NopTan npaBoBON MHGOpMaLmm
www.pravo.gov.ru, 05.05.2014) (o nopsigke BCTYnneHns B cuny cm. ctatbto 8 ®enepanbHoro 3akoHa ot 5 maga 2014 rona N
112-93);

®denepanbHbiM_3akoHom oT 13 uonga 2015 ropga N 233-903 (OdumumanbHbId MHTEpHET-NopTan npaBoBON MHdOpMaLmn
www.pravo.gov.ru, 13.07.2015, N 0001201507130077);

®denepanbHbiM_3akoHoM OT 3 umona 2016 roga N 265-03 (OduumanbHbIA MHTEPHET-NOPTaN MpaBoBOW MHGOpMaLmm
www.pravo.gov.ru, 04.07.2016, N 0001201607040051) (o nopsiake BCTYMIeHWs B CUy CM. cTaTbio 12 PeaepanbHOro 3akoHa
ot 3 mong 2016 roaa N 265-$3);

®denepanbHbiM_3akoHoM OT 1 masa 2017 ropa N 88-®3 (OdmumanbHbIi MHTEpHET-NopTan npaBoBov MHGOpMaLmn
www.pravo.gov.ru, 01.05.2017, N 0001201705010004) (o nopsiake BCTYNfeHMs B CUMNY CM. cTaTbio 3 PeepanbHOro 3akoHa ot
1 mas 2017 rona N 88-93);

®denepanbHbiM_3akoHoMm oT 18 anpens 2018 roga N 81-93 (OdwmumanbHbI UHTEPHET-NOpPTan npasoBoW MHAOpMaLmn
www.pravo.gov.ru, 18.04.2018, N 0001201804 180029);

®denepanbHbiM_3akoHOM OT 4 umioHs 2018 rona N 133-®@3 (OdmumanbHbeIi MHTEPHET-NMOPTaNn NpaBoBOW MHGOpMaLmn
www.pravo.gov.ru, 04.06.2018, N 0001201806040044) (o nopsiake BCTynreHs B cuny cM. ctatblo 13 PenepanbHOro 3akoHa
o1 4 niona 2018 rona N 133-93);

®denepanbHbiM_3akoHom OoT 29 wonga 2018 ropa N 250-903 (OdumumanbHbIi MHTEPHET-NopTan npaBoBON MHGOpMaLmm
www.pravo.gov.ru, 30.07.2018, N 0001201807300082) (sctynun B cuny ¢ 1 aHBaps 2019 roga);

®denepanbcHbiM_3akoHom oT 18 mapta 2019 roga N 38-®3 (OdwmumanbHbin MHTEPHET-NopTan npaBoBOW MHAOpMaLmn
www.pravo.gov.ru, 18.03.2019, N 0001201903180013);

®enepanbHbiv_3akoHoM oT 18 wmonga 2019 roga N 191-903 (OdumumanbHbIi MHTEpHET-NopTan npasBoBoW MHopMauum
www.pravo.gov.ru, 18.07.2019, N 0001201907180055) (scTtynun B cuny ¢ 1 okts6psa 2019 roga);

®denepanbHbiM 3akoHoM oT 24 anpend 2020 rona N 144-03 (OdwmumanbHbin MHTEPHET-MOpTan npaBoBON MHGOpMaLmn
www.pravo.gov.ru, 24.04.2020, N 0001202004240047);

®denepanbHbiM_3akoHom oT 31 uonga 2020 ropga N 290-903 (OdumumanbHbI MHTEpHET-NopTan npaBoBON MHGOpMaLmm
www.pravo.gov.ru, 31.07.2020, N 0001202007310078) (0 nopsiake BCTYNMEHUA B CUMY CM. CTaTblo 2 PefepanbHOro 3akoHa ot
31 monga 2020 roaa N 290-93);

®denepanbHbiM 3akoHOM oT 2 aekabpsa 2019 roga N 425-03 (OduumanbHbId UHTEPHET-NOPTan MpaBoBoW MHAOpMaLmn
www.pravo.gov.ru, 02.12.2019, N 0001201912020057) (0 nopsiake BCTYNMNeHUs B CUy CM. cTaTbio 2 PeaepanbHOro 3akoHa ot
2 nekabpa 2019 rona N 425-93) (¢ U3MeHeHUsiMK, BHeCEHHbIMM DefepanbHbiM 3akoHoM OT 22 Aekabpsa 2020 rona N 460-03);

®denepanbHbiM 3akoHOM oT 8 aekabpsa 2020 roga N 429-03 (OduumanbHbI MHTEPHET-NOPTan MpaBoBOW MHGOpMaLmn
www.pravo.gov.ru, 08.12.2020, N 0001202012080096);

®denepanbHbiM_3akoHom OT 11 uoHa 2021 roga N 170-93 (OdumumanbHbIi MHTEpHET-NopTan npaBoBON MHGOpMaLmm
www.pravo.gov.ru, 11.06.2021, N 0001202106110081) (o0 nopsiake BCTynneHuss B cuny cMm. ctatbio 138 denepanbHOro 3akoHa
ot 11 moHsa 2021 roga N 170-93).

HacTtosawwn 3akoH B pegakummn PenepanbHoro 3akoHa ot 9 aHeaps 1996 rona N 2-®3 BeeaeH B agevicteue ¢ 15 saHBaps
1996 roga, KpomMe MOMOXeHW, coaepXaluxca B NyHkTax 2 n 4 crateu 5, ab3aue nepsBom nyHkta 4 ctateu 7 1 B ab3aue
BOCbMOM nyHKTa 1 cTatbu 18. [MonoxeHus, cogepxawimecsd B MEePeyYUCNEeHHbIX MYHKTax, BCTYnawT B CUMYy CO [OHSA
yTBepxaeHus MNpasutensctBoMm Poccuickon ®egepaumm COOTBETCTBYIOLWNX NepeyvHen - cM. ctatbio 3 PegepansHOro 3akoHa
oT 9 aHBapsa 1996 roga N 2-03.
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- I'Ipmmeanvle narotosutens 6asbl OaHHbIX.

KommeHTapumn Kk 3akoHy Poccuiickon ®enepaumm "O 3aliuTte npas norpedurenen”

HacTtosiuin 3akoH perynupyeT OTHOLLEHWUsI, BO3HUKAIOLLME MeXAy MOTpebuTensiMm n U3roToBUTENAMU, UCMONHUTENSMN,
uMmnopTepaMu, npodasuamy, BnagenbLamMu arperaTtopoB WHdgopmauum o ToBapax (ycrnyrax) npy npodaxe TOBapoB
(BbINONHEHMM paboT, oKasaHwM YCnyr), ycTaHaBnuBaeT npaBa notpebutenen Ha npuobpeteHne ToBapoB (paboT, ycnyr)
Hagnexawiero kadecTsa 1 6e3onacHbIX A5 XU3HKU, 300POBbS, UMYLLLECTBA NOTPEOUTENEN 1M OKpYKatoLLen cpeabl, NonyyYeHue
MHGOpMaummM o ToBapax (paboTax, ycrnyrax) 1 o6 ux U3rotoButensix (UCNonHUTensix, Npogaesuax), o BnagenbLax arperatopoB
MHGOpMaumMM o ToBapax (ycnyrax), NpocBeLLeHMe, FoCyAapCTBEHHYH M OOLLECTBEHHY 3alluUTy MX MHTEPECOB, a Takxke
onpegensieT MexaHnsM peanusauum 3TUx npas.

(AB3ay B pegakummn, BBegeHHoM B aencteune ¢ 9 aHeapsa 2005 roga ®enepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N
171-®3; pononHeH ¢ 12 gekabpst 2007 roga PenepanbHbiM 3akoHOM OT 25 okTabpa 2007 roga N 234-03; B pepakumu,
BBefeHHon B aencteme ¢ 1 sHeapsa 2019 roga ®enepanbHbiv 3akoHoM oT 29 monga 2018 roga N 250-93. - Cm. npenbigyLlyto
peaakumio)

OCHOBHbIE NOHATHS, ncnonb3dyemblie B HACTOALLEM 3akoHe:

noTpebuTenb - rpaxgaHvH, UMEeKLWNA HaMepeHne 3akasaTb Unu npMobpecTy NMbo 3akasbiBaloLW M, NpuobpeTatowmin unm
MCMonb3yLWwmui ToBapbl (paboTbl, YCNyrm) UCKMIOYUTENBHO ANS JIMYHBIX, CEMENHbIX, 4OMAaLUHUX M UHbIX HYXA, HE CBS3aHHbIX
C OCYLLECTBNEHNEM NPEANPUHUMATENBLCKOW OeATenbHOCTU (ab3al B pegakuum, BBeAeHHoW B aencTeme ¢ 21 gekabps 1999
roga PegepanbHbiM 3akoHOM OT 17 aekabpa 1999 roga N 212-P3, - cMm. npeabiayLwyo pegakumio);

M3roTOBUTENb - OpraHn3auusi He3aBUCMMO OT €€ OpraHM3auMOHHO-MPaBOBOM (OPMbI, a Takke WHAWBUAYaIbHbIN
npegnpuvHMaTenb, NPOU3BOASILLME TOBapbl AN peanusaumn notpebutensm (absau B pegakumm, BBEAEHHON B AencTeue ¢ 21
aekabps 1999 roga PenepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-P3, - cM. NpeabigyLLyo peaakumio);

UCMONHUTENb - OpraHv3auusi He3aBUCMMO OT €€ OpraHu3auMOHHO-NPaBOBOM OPMbl, a Takke WHAMBUAOYanbHbIN
npeanpvHUMaTenb, BbINOMHsAOWMe paboTbl UMM OKasbiBaroLWMe YCryry noTpedbutensMm no Bo3Me3gHoOMYy doroBopy (absay B
pedakumun, BBedeHHon B gencteme ¢ 21 gekabpsa 1999 roga demepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-03, -
CM. NpeablayLyo peaakumio);

npogaeey - OpraHuM3auMsi He3aBUCMMO OT €€ OpraHu3auMoHHO-NPaBOBOM (OpPMbl, a TakkKe WHAMBUAYaNbHbIN
npegnpvHUMaTenb, peanusylllne ToBapbl NOTpebuUTensaMm Mo AOroBopy Kynnu-npodaxu (ab3al B pefakumu, BBEOEHHOW B
aevictBue ¢ 21 pekabps 1999 ropna ®PepepanbHeiM 3akoHoM oOT 17 pekabpst 1999 roga N 212-03, - cm. npegbigyLlyto
peoakumio);

absay ytpatun cuny ¢ 9 gaHBapa 2005 ropa - PenepanbHbii 3akoH OT 21 gekabps 2004 roma N 171-®3 - cwm.
npegbiayLyo penakumio;

HegocTaTok ToBapa (paboTbl, ycryru) - HecooTBeTCTBME ToBapa (paboThl, ycnyru) unu obssatenbHbIM TpeboBaHUsM,
npegyCMOTPEHHBIM 3aKOHOM MO0 B YCTAHOBIEHHOM WM MopsigKe, WKW YCroBWsM [oroBopa (Mpu MX OTCYTCTBUM WU
HEMOmMHOTE YCroBUIA 0BbIMHO NpeabsaBsieMbiM TpeboBaHNAM), UNu LensaMm, Ans KOTopbiX ToBap (paboTa, ycnyra) Takoro poaa
00bIMHO MCMoNb3yeTcs, UK LensiM, 0 KOTOpbIX NpoAdaBeL (McrnonHuTenb) Obin NocTaBneH B M3BECTHOCTb NOTpebuTenem npwm
3aKIoYeHnM goroeopa, vnu obpasuy M (Mnu) onucaHuio Npu Npogaxe Toeapa Mo obpasuy u (Mnu) no onucaHuo (absay B
penakumn, BBedeHHon B gencTteue ¢ 21 gekabpsa 1999 roga PepepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-03;
aononHeH ¢ 12 pekabpsa 2007 ropa denepanbHbiM 3akoHOM OT 25 okTabpa 2007 roga N 234-03 - cMm. npegbiayLuyto
penakumio);

CYLLECTBEHHbI/ HEAOCTATOK ToBapa (paboTbl, YyCNyrn) - HeyCTpaHUMbIA HEQOCTATOK UMW HE4OCTaTOK, KOTOPbIA HE MOXET
OblTb yCTpaHeH 6e3 Hecopa3MepHbIX PacxogoB WKW 3aTpaT BPEMEHW, WK BbISIBNSIETCS HEOOHOKPATHO, MMM MposiBNSieTCs
BHOBb MOCIE €ro ycTpaHeHus, unm gpyrue nogobHsle HegocTaTku (ab3ay B pegakumv, BBeaeHHoON B aencteme ¢ 21 gekabps
1999 roga PepepanbHbiM 3akoHOM oT 17 aekabpsa 1999 roga N 212-03, pononHeH ¢ 9 aHBapsa 2005 roga PepepanbHbIM
3akoHoM oT 21 gekabpsi 2004 roga N 171-03 - cMm. NpegbiayLyo peaakumio);
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GesonacHocTb ToBapa (paboThl, ycnyru) - 6esonacHocTs ToBapa (paboTbl, yCnyrv) AN XU3HW, 340POBbS, MMYLLECTBa
noTpebuTenss M OKpyXalollei cpeabl MNpyM OBbIMHBIX YCMOBUSIX €ro  MCMOMb30BaHUs, XPaHEeHUs, TPaHCMOPTUPOBKM U
yTUnusaumm, a Takke 6e30nacHOCTb NpoLecca BbINoSHEHUs! paBGoTbl (OKasaHUs yCryri);

YMNOMHOMOYEHHasi M3roToBuTeneM (MpodaBLOM) oOpraHu3aums WNu  YMNOSTHOMOYEHHBIA  M3roToBMTENeM (NpodaBLOM)
WHOVBUAYanbHbIA NpeanpuHumaTtens (ganee - YMNOSHOMOYEHHasi opraHv3auusi Wy yrnorHOMOYEHHbIN WHAUBUAYaIbHbIA
npegnpvHUMaTenb) - OpraHuM3auusi, OCYLLECTBRSOLWAs OMpedeneHHY AesTeNbHOCTb, WU OopraHv3auusi, cosgaHHas Ha
Tepputopumn Poccuiickonn Pegepaumm nsrotosuternem (MpogasLoM), B TOM YUCIE€ MHOCTPAHHLIM M3roTOBUTENEM (MHOCTPaHHbLIM
npoaaBLOM), BbINOMHSOWME onpedeneHHble (YHKUMM Ha OCHOBaHWM [JOroBopa C U3roToButenem (nNpogasLoOM) W
YMNOSTHOMOYEHHbIE UM Ha NPUHSATUE W YAOBIETBOPeHWe TpeboBaHWI NOTpeduTenen B OTHOLLEHUM TOBapa HeHagnexalero
KayecTBa, MO0 WHAMBMAYanbHbIA NpeanpuHUMaTenb, 3aperMcTpyMpoBaHHbIN Ha Tepputopun Poccunckon depepaumu,
BbIMOSTHSAOWMIA  OnNpefeneHHble (PyHKUMM Ha OCHOBaHWM [oroBopa C W3rotoButenem (NpogaBuoM), B TOM 4uUCre C
MHOCTPaHHbIM M3roTOBMTENEM (MHOCTPaHHLIM NPOAAaBLOM), W YMNOSIHOMOYEHHbIA MM Ha MpPUHATUE W YOOBIETBOPEHUE
TpeboBaHMIn noTpebuTenern B OTHOLIEHUM TOBapa HeHagnexawiero kadectBa (ab3au AOMOMHUTENbHO BKMOYEH ¢ 9 sAHBaps
2005 roga denepanbHbiM 3akoHoM OT 21 gekabpsa 2004 roga N 171-03);

UMMopTEp - OpraHv3auusi He3aBUCUMO OT OPraHM3aLMOHHO-NPaBOBOM (POPMbI UMW UHAMBMAYanNbHbLIA NpeanpuHUMaTenb,
OCYLLECTBMAOLWNE MMMOPT TOBapa ANt €ro nocreayowen peanusaumm Ha Tepputopum Poccuiickon depepaumm (absau
OOMNONHUTENLHO BKOYEH ¢ 9 sHBapsa 2005 roga PepepanbHbiM 3akoHOM oT 21 aekabps 2004 roga N 171-93);

Bnagernew arperatopa nHdopmaummn o ToBapax (ycnyrax) (ganee - Bnagernew, arperatopa) - opraHusaumsi He3aBucmMmo ot
OpraHun3aLMoHHO-NPaBoBor POpMbl NGO MHAMBUAYAMNbHLIA NPeanpYHUMaTenb, KOTOopble SBNATCSA BNagenbLuamn nporpammbl
ONS 9NEKTPOHHbIX BbIMUCIIUTENbBHBIX MalMH W (UNKW) Bnagenbuamy cavTta U (Mnu) CTpaHuupl canmTa B WHGOPMAaUMOHHO-
TENEeKOMMYHMKAUMOHHON ceTU "VIHTepHET" M KOTOopble MPeaoCcTaBNAT MNOTPEOUTEN0 B OTHOLUEHUM ONPeAErieHHoro ToBapa
(ycnyrv) BO3MOXHOCTb OOHOBPEMEHHO O3HaKOMUTBLCS C MpeariokeHWeM npoAaBua (MCMONHWTENS) O 3akMyeHun Aorosopa
Kynnu-npogaxu ToBapa (4orosopa BO3ME3LHOrO OKa3aHusi yCNnyr), 3aknoyYnTb C NpogaBLOM (MCMOMHUTENEM) JOroBop Kynnu-
npogaxu (ooroBop BO3ME3JHOr0 OKa3aHusl YCnyr), a Takke NpOu3BEeCTU MnpeaBapuTENnbHYK oOnnaTty yKasaHHOro ToBapa
(ycnyrv) nyTem HanuuHbIX pacyeToB nNubo nepeBofa AEHEXHbIX CPeACTB BMafenblly arperatopa B pamkax MpUMeEHSIEMbIX
dopm 6e3HanuyHbIX pacyeToB B COOTBETCTBMM C MyHKTOM 3 cTatbu 16_1 HacTosaulero 3akoHa n PenepanbHbiM 3aKOHOM OT 27
uioHsa 2011 roaa N 161-®3 "O HaumoHaNbHOW NNaTeXHoW cucteme".

(AB3aL pononHuTensHO BkNtoveH ¢ 1 aHBaps 2019 roga PenepanbHbiv 3akoHoM oT 29 uonga 2018 rona N 250-93; B
pedakumu, BBegeHHon B gevictBune ¢ 1 Hosbps 2020 roga PenepanbHbiM 3akoHoMm oT 31 mong 2020 roga N 290-93. - Cwm.
OpeabiayLLYo peaakLyio)

KommeHTapun k npeambyne

MABA I
OBLUME NONOXEHUA

CTATbS 1. MPABOBOE PEMYJINPOBAHUE OTHOLWIEHWWA B OBNACTU 3ALLUTbI NPAB NOTPEBUTENEN

1. OTHoLweHMA B obnacTu 3awuTbl NpaB notpebutenen perynupytotca [paxaaHcknm kopekcom Poccunckon denepaumu,
HacTosiLLMM 3aKoHOM, Apyrumu defepanbHbIMK 3aKkoHaMu (fanee - 3aKoHbl) ¥ NPUHUMAaEMbIMWU B COOTBETCTBUM C HAMWU UHBIMU
HOPMaTMBHbLIMKW MpaBoBbIMM akTamMu Poccunckon ®egepauum (NyHKT B pegakumm, BBeAeHHOW B aencteue ¢ 9 siHBaps 2005
roga PegepanbHbiM 3akoHOM OT 21 aekabpa 2004 roga N 171-P3, - cMm. npeabiayLLyo pegakumio).

2. lMpaButenbctBo Poccuiickon depmepaumm He BrnpaBe nopyyaTb dedepanbHbiM OpraHamMm WCMNOSHUTENbHOW BracTuh
NPUHMMaTh aKTbl, COAepXKaLle HOPMbI O 3aliuTe npae noTpeduTenen.

MpaButenbcTBO Poccuiickon degepaunm BnpaBe u3gaeaTtb Ans NoTpedbuTens v npoaasua (M3roTOBUTENS, UCTIONHUTENS,
YMNOMTHOMOYEHHOW OpraHu3aunM WnM  YMNoNTHOMOYEHHOro WHOMBMAYanbHOrO npeanpuHUMaTens, uMnopTepa, Bragenbua
arperaTopa) npasuna, obs3aTerbHble NPY 3aKMOYEHUN U UCMOMHEHUM NYBNUYHBLIX JOrOBOPOB (4OrOBOPOB PO3HWYHOM KyMsu-
npogaxwu, aHeprocHabxeHusi, LOroBOPOB O BbINOMHEHNM paboT 1 06 okasaHuu ycnyr).

(AB3aL gononHuTenbHO BkoyeH ¢ 9 aHBapsa 2005 roga ®epepanbHbiM 3akoHOM OT 21 aekabpsa 2004 ropa N 171-03; B
pedakumun, BBeaeHHon B agenctene ¢ 5 masa 2020 roga PenepanbHbiM 3akoHoMm oT 24 anpens 2020 roga N 144-93. - Cwm.
OpeabiayLLYo penakLyio)
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O 3awwure npaB noTpedutenei (B peaakumm PegepanbHoro 3akoHa ot 9 sHeaps 1996 roga N 2-P3) (¢ nameHeHuamu Ha 11 noxst 2021 Ctpanmua 5
roga
3aKO)H P® om 07 ¢pespans 1992 2. Ne 2300-1

AG3au, AononHUTENbHO BKMOYeHHbIN ¢ 10 gekabpst 2006 roga PeaepanbHbIM 3akoHOM OT 25 Hosiopst 2006 roga N 193-
3, ytpatun cuny ¢ 1 aesrycta 2011 roga - PenepanbHbin 3akoH ot 18 monga 2011 roga N 242-03. - Cm. npeabigyLlyto
penakumio.

KommeHTapum Kk ctatbe 1

CTATbS 2. MEXXAYHAPOOHbLIE JOrOBOPbl POCCUACKOW ®EOEPALIA

1. Ecnn mMexpyHapoaHeiM foroBopom Poccuiickon depepauym YyCTaHOBMEHbl WHblIE MpaBuna o 3awure npae
notpebutenen, 4em Te, KOTOPbIE NPeAYCMOTPEHbI HACTOAW MM 3aKOHOM, NMPUMEHSIIOTCS NpaBuia MexayHapogHOro 4oroBopa.

(AG3ay B pepakuun, BBegeHHonm B AevictBne PepepanbHbiM _3akoHOM OT 8 paekabpsa 2020 roga N 429-93. - Cwm.
OpenblAyLLY0 pefakLyo)

2. PelleHna MeXrocyfapCTBEHHbIX OpraHoB, MPUWHATBIE Ha OCHOBAHWMU MOMOXEHUA MeXAYHapPOLHbLIX [A0roBOpoB
Poccuinckon ®depepaumm B UX UCTONKOBaHUKM, npoTuBopedvaweM KoHctutyumm Poccuickon depepaumun, He nognexart
ucrnonHennio B Poccuinckon depepaumn. Takoe npoTMBopedne MoXeT OblTb YCTaHOBMEHO B MOPsiAKe, onpegerieHHOM
denepanbHbIM KOHCTUTYLUMOHHBIM 32KOHOM.

(AB3ay gononHuTenbHo BKNoYeH PeaepanbHbiM 3akoHoM oT 8 aekabpsa 2020 rona N 429-03)

KommeHTapum Kk ctatbe 2

CTATbA 3. NPABO NOTPEBUTENEN HA NPOCBELLUEHUE B OBJIACTU 3ALLUUTbI MPAB NOTPEGUTENEMN

1. MNpaBo noTpedbuTenel Ha NPOCBELLEHME B 0OnacTu 3awuTbl NpaB noTpebuteneit obecnedmBaeTcsl MOCPEACTBOM
BKIMIOYEHNS1 COOTBETCTBYHOLWMX TpeboBaHWiA B dedepanbHble rocyaapcTBeHHble obpasoBaTenbHble CTaHAapTbl WU
obpasoBaTenbHble NporpamMmbl, a Takke NOCPeaCTBOM OpraHM3auum cucteMbl MHOpMaumm notTpedutenen ob nx npaeax u o
HeobxoauMbIX OENCTBUSAX MO 3aluUTe 3TUX MpaB.

(MyHkT B pegakumn, BBeaeHHon B gencteme ¢ 1 uonsa 2021 roga ®enepanbHbiv 3akoHoM ot 11 mioHa 2021 rona N 170-
®3. - Cv. npeabiayLLyo peaakLuio)

2. B uenax peanusaumm npaBa notpebutenenm Ha npocsBelleHne B obnactu 3awuTtbl nNpaB noTpebutenen oprad
rocyapCTBEHHOr0 Haf3opa OcyLlecTBNsSeT (hOpMUPOBaHWE M BEOEHWE OTKPLITOro M 06LedoCTYMNHOro rocynapCTBEHHOrO
MHOPMaLUMOHHOro pecypca B obnactu 3awuTtel nNpaB notpebutenen, kadyectsa M GesonacHocTM ToBapoB (paboT, ycnyr) B
nopsake, yctaHosneHHoMm lMpasutensctBom Poccurickon ®enepauun.

(MyHKT gononHuTenbHO BKNtoYeH ¢ 1 monsa 2021 roga PeaepanbHbiM 3akoHoM 0T 11 mnioHa 2021 roga N 170-93)

(Ctatba B pepakumun, BBegeHHoN B aencteune ¢ 1 ceHtabps 2013 roga PenepanbHbiM 3akoHoM oT 2 uond 2013 roaa N
185-®3. - CM. NpeabiayLLyo peaakLyio)

KommeHTapui Kk ctatbe 3

CTATbA 4. KAMECTBO TOBAPA (PABOTbI, YCIIYTH)

1. MNpopasey, (ucnonHutens) obsasaH nepenartb NOTpPebuTento ToBap (BbINOMHUTL paboTy, okasaTb YCNyry), KayecTBO
KOTOPOro COOTBETCTBYET [ 0roBOpY.

2. lMpw oTCyTCTBUM B AOrOBOPE YCIOBUI O KayecTBe ToBapa (paboTbl, ycnyru) npogasel, (McnonHuTenb) obs3aH nepeatb
notpebutento ToBap (BbIMONHWUTL paboTy, OKasaTb YCryry), COOTBETCTBYHOLIMA OObIMHO MpeabsiBNsSeMbiM TpebGoBaHWAM U
NPUrogHbLIN ANs uenemn, Anst KoTopbix ToBap (paboTta, ycnyra) Takoro poga oOblMHO MCNONb3yeTcA (NYHKT AOMOSHeH ¢ 12
aekabpsa 2007 roga PenepanbHbiM 3aKkoHOM OT 25 okTA6pa 2007 rona N 234-D3 - cM. NpeabIAYLLYI0 PeOAKLNIO).

3. Ecnu npoaasey (ACMoOfHUTENb) NPU 3aKMOYEeHUM [oroBopa Obinl MocTaefieH MoTpebuteneM B W3BECTHOCTb O
KOHKPETHbIX Lensax npuobpeTeHnss ToBapa (BbiMOfHeHUs paboTbl, OKasaHWs ycnyru), npodasel (McmonHUTenb) oGs3aH
nepegatb nortpebutento Toeap (BbINOMHMTL PABOTY, okasaTb YCyry), NPUrodHbiA AN UCMONb30BaHWs B COOTBETCTBUM C
3TUMU LIeNSMU.

4. lMpwn npopgaxe ToBapa Mo 00pasuy wu(unu) onucaHuo npogasel, obsidaH nepedaTtb NOTpPebuTento ToBap, KOTOPbLIN
COOTBETCTBYET 00pasLy U(Unum) onnucaHuo.

4_1. MNpu npoaaxe OTAENbHLIX BUOOB TEXHUYECKN CIIOXKHBLIX TOBAPOB C NPEABapUTENbHO YCTaHOBEHHLIMU MpOorpaMMamMm
ANS 3NEeKTPOHHbIX BbIMUCIUTENbHBIX MaluvMH NoTpebutento obecrnevymBaeTcsi BO3MOXHOCTE MCMOMb30BaTh OTAENbHbIE BUAbI
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O 3awwure npaB noTpedutenei (B peaakumm PegepanbHoro 3akoHa ot 9 sHeaps 1996 roga N 2-P3) (¢ nameHeHuamu Ha 11 noxst 2021 CTtpaHuua 6

rona)
3akoH P® om 07 ghesparns 1992 a. Ne 2300-1

TEXHUYECKN CIIOXKHbIX TOBApOB C NPeABapUTENbHO YCTAHOBMEHHLIMW MpOrpaMmMamMu NS 3EKTPOHHbIX BbIMUCIAUTENbHbIX
MalUWH, CTpaHaMn MPOUCXOXKOEHUA KOTOpbIX ABnNsATCA Poccuiickaa ®denepauns vnu gpyrue rocygapctBa - YmeHbl
EBpasmnckoro aKoHOMUYeCKoro coto3a. [lepeyeHb oTAenbHbIX BUOOB YKa3aHHbIX TEXHUYECKU CIOXHbLIX TOBApPOB, MOPSAOK
COCTaBfEHNSI U BEOEHWUSI NEPEYHSA NporpaMmm AN 3NEKTPOHHbIX BbIMUCUTENbHBLIX MalUMH, CTpaHaMu NPOUCXOXOEHNS KOTOPbIX
asnaiTca Poccuiickas Pegepaumsa vnu gpyrve rocyaapcrtsa - YneHbl EBpasvMCKOro SKOHOMMYECKOro cor3a U KoTopble
OONMXHbl OblTb NpeaBapuUTENbHO YCTaHOBMEHbI, M MOPSAOK WX MNpeaBapuTeribHOW YCTaHOBKM, BKNYaa TpeboBaHusA K
dYHKLUMOHMpOoBaHuto, onpegenatTca MNpasutensctBoM Poccunckon ®enepaumu.

MpenBapuTeENbHO  YCTAHOBMEHHbIE MpPOrpamMMbl  OfS  3MEKTPOHHbLIX  BbIMUCIUTENbHbLIX  MallWH, UCMOMb3yeMble
noTpedbutenem Ha OTAENbHbIX BMOAX TEXHUYECKM CHOXHbIX TOBApoOB A AocTyna K MWHGopMaumm Ha cantax B
MHO OPMaLMOHHO-TENEKOMMYHUKALUMOHHOW ceTu  "WHTepHeT", OO0SMXHbl obecneymBaTb BO3MOXHOCTb WCMONb3oBaHus 6e3
OOMONMHUTENbHBLIX HACTPOEK (MO YMOMYaHWI0) NOMCKOBOW CUCTEMbI, CTPAHOM NPOUCXOXOEHUS KOTOpoK siBnsieTcs Poccuiickast
depepaups unu gpyrve rocygapcTtBa - uneHbl EBpasuiickoro SKOHOMMYECKOro cok3a, B Mopsiake, YCTaHOBIEHHOM
MpaButensctBom Poccuickon depepaumm. TpeboBaHWsi K yKa3aHHOW MOMCKOBOW CUCTEME W MOPSAOK ee onpeneneHus
ycTaHaBnusatoTcs lNMpaButensctBom Poccuiickon deaepaumn.

(AB3ay gononHuTenbHo BkNtoYeH ¢ 1 mona 2021 roga PenepanbHbiv 3akoHOM OT 2 aekabps 2019 roga N 425-03 (c
N3MEHeHUsIMN, BHECEHHbIMM DeaepanbHbIM 3akoHoM OT 22 nekabpa 2020 rona N 460-93))

(MyHkT gononHutenbHo BkNtodeH ¢ 1 anpens 2021 roga ®enepanbHbiv 3akoHOM OT 2 aekabps 2019 rona N 425-03 (c
N3MEHEHUsIMN, BHECEHHBbIMM DeaepanbHbIM 3akoHoM OT 22 nekabpa 2020 rona N 460-93))

5. Ecnu 3akoHamu unn B yCTaAHOBIIEHHOM UMW NOpsiAKe NpenycMoTpeHbl oba3aTenbHble TpeboBaHus kK ToBapy (pabote,
ycnyre), npogasel (McnonHWTENb) 00s3aH nepedaTtb noTpedutento ToBap (BbINONHUTL paboTy, okasaTb Yycnyry),
COOTBETCTBYOLWNA 3TUM TpeboBaHMAM (MYHKT B pegakumu, BBedeHHoW B aencteue ¢ 9 sHBapsa 2005 roga depepanbHbIM
3akoHoM oT 21 gekabpst 2004 roga N 171-03, - cM. npeabioyLlyo pegakumio).

KommeHTapumn Kk ctatbe 4

CTATbA 5. NPABA U OBA3AHHOCTU U3rOTOBUTENNSA (MCNONMHUTENA, NPOAABLIA) B OBJIACTHU
YCTAHOBJIEHUA CPOKA CIY>KBbl, CPOKA TOOHOCTU TOBAPA (PABOTbI), A TAKXXE TAPAHTUUAHOIO
CPOKA HA TOBAP (PABOTY)

1. Ha ToBap (paboTty), mpegHasHadeHHbIW ONA ANUTENbHOrO WUCMONb30BaHWS, W3roToBUTENb (MCMOMHWTENL) BrpaBe
yCTaHaBNuBaTb CPOK CryX0bl - nepuon, B TEYEHME KOTOPOro W3roToBUTENbL (MCMonHUTENb) 00sa3yetcs obecnevmBaTtb
noTpebutento BO3MOXHOCTb MCMOMNb30BaHWA ToBapa (paboTbl) MO HA3HAYEHMI0O U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE
HeJoCTaTKM Ha OCHOBaHUM MyHKTA 6 cTatbn 19 M nyHKTa 6 cTaTbm 29 HacToswero 3akoHa (MYyHKT B pefakuun, BBEOEHHOW B
aencteue ¢ 9 sHeapsa 2005 roga PeaepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N 171-P3, - cm. npeabiayLLyo pegakumio).

2. NarotoButenb (MCnonHUTENb) 06s13aH yCcTaHaBNMBaTb CPOK CryXObl ToBapa (paboTbl) ANUTENBHOrO NONb30BaHUS, B
TOM 4YMCNE KOMMIEKTYIOWNX N3LENUA (OeTanen, yanos, arperatoB), KOTopble Mo UCTEYEHUN ONpeaeneHHoro nepvoga MoryT
NPeAcTaBNATb OMNACHOCTb AN KWU3HW, 300POBbS MOTPEOUTENS, MPUYMHATL BPEA €ro MMYLLEeCTBY UMK OKpyXKawlen cpene
(nyHKT B pegakumu, BBeOeHHon B aencteue ¢ 9 aHeapsa 2005 roga ®epepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-
@3, - cM. NpeabigyLy0 peaakumio).

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET MUCUYUCHIATLCA €OVHULAMW BPEMEHW, a TakkKe WHbIMU €AWHULAMU U3MEpPEHMUs
(kwnomeTpamu, MeTpaMn U NPOYMMU €AUHMLEAMMU U3MEPEHMS UCXOAS M3 (PYHKUMOHANbHOrO Ha3HayeHus ToBapa (pesynesraTta
paboTbl)) (NyHKT gonornHeH ¢ 21 gekabpsi 1999 roga ®enepanbHbIM 3akoHoM OT 17 gekabps 1999 roga N 212-03 - cwm.
npegbiayLLyo pegakuumio).

4. Ha npogyKTbl nuTaHusi, napiOMEpHO-KOCMETUYECKME TOBapbl, MeOMKAMEHTbl, TOBapbl ObITOBOW XUMWM U WHbIE
nogobHble ToBapbl (paboTbl) M3rOTOBUTENb (MCMOMHUTENDB) 00SA3aH yCTaHaBNuMBaTb CPOK FOAHOCTM - Mepuog, Mo UCTEeYeHUn
KOTOpPOro ToBap (paboTa) cuuTaeTcs HENPUro4HbIM ANt UCTMOMb30BaHWUSA MO Ha3Ha4YeHuo (MyHKT B pedakuun, BBEOEHHOW B
aevicteue ¢ 9 aHeapsa 2005 roga PenepanbHbIM 3akoHoM OT 21 gekabps 2004 roga N 171-P3, - cM. npeablayLLy0 peaakumio).

5. MNpogaxa ToBapa (BbIMONHEHNE paboThl) MO NCTEYEHUM YCTAHOBINEHHOIO CpoKa rO4HOCTU, a Takke ToBapa (BbINOMHEHWE
paboTbl), HA KOTOPbIN AOMKEH OblTb YCTAHOBIEH CPOK FOAHOCTW, HO OH He YCTaHOBIEH, 3anpelyaetcs (MyHKT B pedakumu,
BBeAeHHoW B gencTeune ¢ 21 aekabps 1999 rogma depepanbHbiM 3akoHoOM oT 17 gekabps 1999 roga N 212-93, - cwm.
npeabiayLyo pegakumio).
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O 3awwure npaB noTpedutenei (B peaakumm PegepanbHoro 3akoHa ot 9 sHeaps 1996 roga N 2-P3) (¢ nameHeHuamu Ha 11 noxst 2021 Ctpanuua 7
roga
3aKO)H P® om 07 ¢pespans 1992 2. Ne 2300-1

6. MN3rotoButenb (MCMOMHUTENL) BNpaBe yCTaHaBnvMBaTb Ha ToBap (paboTy) rapaHTUMIMHLIA CPOK - Nepuop, B Te4yeHue
KOTOPOro B clyvyae obHapyxeHusi B ToBape (paboTe) HegocTaTka M3roToBUTENb (MCMOMHUTENDL), NpodaBel, YNomHOMOYeHHast
opraHu3aums uUnu ynorHOMOYEHHbIN MHOMBUAYaANbHbBIN NpegnpuHMMaTens, MMnoptep 00a3aHbl Y40BMETBOpUTL TpeboBaHus
notpebuTtens, yctaHoBneHHble cTatbamn 18 1 29 HacTosilwero 3akoHa (NyHKT B pedakumn, BBe4eHHON B AencTBue ¢ 9 aHBaps
2005 ropa ®epepanbHbIM 3akoHOM OT 21 aekabpsa 2004 roga N 171-®3, - cm. npedbiayLyo peakumio).

M3roTtoBuTeNb BMpaBe MNPUHSATL 00S3aTenbCTBO B OTHOLUEHWWM HeOOCTaTKOB ToBapa, OOHApyXXEHHbIX MO UCTeYeHun
YCTaHOBMEHHOrO MM rapaHTUMHOIO Cpoka (A4ononHuTenbHoe obs3aTenbcTBo) (ab3al AOMOMHUTENBHO BKIOYEH ¢ 9 siHBaps
2005 roga denepanbHbIM 3akoHoOM OT 21 gekabpsa 2004 roga N 171-03).

CopnepxaHue [OMNONMHUTENbHOrO 00si3aTenbCTBa M3rOTOBUTENS, CPOK [OEWCTBMS Takoro obsizaTenbctBa W Mopsgok
OCyLLecTBMNeHUss notpebuteneMm npaB Mo TakoMmy o06si3aTenbCTBY oOnpeaensitoTcs usrotoButenem (adsal, AOMNONHUTENbHO
BKNtoYeH ¢ 9 aHuBapsa 2005 roga ®enepanbHbiM 3akoHoM oT 21 aekabpsa 2004 roga N 171-03).

7. I'IponaBeu, BnpaBe yCTaHOBUTb Ha ToBap FapaHTMﬁHblﬁ CpPOK, €CJ11 OH He YyCTaHOBJ1E€H U3roToBUTENTEM.

MponaBew BrpaBe MNPUHSATL OOSI3aTENLCTBO B OTHOLIEHWM HEOQOCTaTKOB ToBapa, OOHapyXXeHHbIX MO WUCTEeYeHWUU
rapaHTUUHOrO CpoKa, YyCTAHOBMEHHOTO M3roTOBUTENEM (LOMOSNHUTENBHOE 06A3aTENbCTBO).

CopnepxaHue [OononHUTENbHOro o00si3aTenbCcTBa NpodaBLa, CPOK AEWCTBUS Takoro obsizaTenbctBa W MOpsOoK
OCYLLECTBMEHUs] MOTpebuTenem npaB Mo TakoMy 00s13aTenbCTBY OMPEAEensloTCs OOroBOPOM Mexady noTpebutenem u
npoaaBLOM.

(MyHKT B pepakumu, BBeaeHHon B aencteme ¢ 9 aHBapsa 2005 roga depgepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N
171-®3. - CM. npegbioyLlyo pegakumio)

8. UsroTtoBuTENb (MpogaBeL) HECET OTBETCTBEHHOCTL 3a HEA4OCTATKM TOBapa, OOHapYy>XeHHble B TEYEHNE CpoKa AEeNCTBUS
OOMNONHNUTENBLHOrO 00s13aTeNnbCTBA, B COOTBETCTBUMKM C ab3auem BTOpbIM NyHkTa 6 ctatbu 18 HacTosiwero 3akoHa, a nocre
OKOHYaHMs cpoka OEeNCTBUS AOMNONMHUTENbHOro 0bs3aTtenbCcTBa - B COOTBETCTBMM C NYHKTOM 5 cTatbun 19 HacToswero 3akoHa
(nyHKT gononHutenbHo BkNtoveH ¢ 9 siHeapst 2005 roga depepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-03).

KommeHTapum Kk ctatbe 5

CTATbA 6. OBA3AHHOCTb U3rOTOBUTENSA OBECNEYNTb BO3MOXHOCTb PEMOHTA U
TEXHUYECKOI'O OBCJTYXKUBAHUA TOBAPA

W3rotoBuTenb obsizaH oGecnevnTb BO3MOXHOCTb MCMOMb30BaHKs TOBapa B TEYEHWE €ro cpoka CryxObl. [na aToin uenu
M3roToBUTENb OBecrnevymBaeT PEMOHT U TEeXHUYEeckoe OOCMyXXWBaHWE TOBapa, a Takke BbINyCK M MOCTaBKY B TOProBble U
PEMOHTHbIE OpraHu3auMn B HEOOXOOAUMbIX AN PEMOHTa W TEXHUYECKOro 06CnyXuBaHWUs obbeMe M acCOPTUMEHTE 3anacHbIX
YyacTel B TeYEHNE CpoKa NMPOU3BOACTBA TOBapa M Mocre CHSATUS ero ¢ NMpou3BOACTBA B TEYEHME CpoKa Crybbl TOBapa, a npu
OTCYTCTBUM TAKOro CPOKa B TEYEHWE AEeCHATU NET CO AHS Nepefayn ToBapa notpebuterto.

KommeHTapum Kk ctatbe 6

CTATbA 7. MPABO NOTPEBUTENSA HA BE3ONACHOCTb TOBAPA (PABOThI, YCITYTWN)

1. MoTpebutenb MMeeT npaBo Ha TO, 4YTOObI ToBap (paboTa, ycnyra) npu ObbIMHbLIX YCNOBUSIX €ro UCMOSb30BaHWus,
XpaHeHUsl, TPaHCNOPTUPOBKN U yTunm3auum Obin GesonaceH ANS XWU3HW, 340pOBbs MOTPedUTEns, OKpyKallwen cpebl, a
Takke He MPUYMHAN Bped umyllecTBy notpebutens. TpeGoBaHusi, kKOTopble OOMKHbl obecrnevnBatb GesonacHOCTb ToBapa
(paboThbl, ycnyru) Ans Xu3Hu 1 300pPOBbst NOTPEOUTENS, OKpyXKaloLlein cpeabl, a Takke npegoTBpalleHne NpUuYnHeHVs Bpeaa
UMYyLLEeCTBY NoTpebutens, sIBNSOTCS 00s3aTeNnbHbIMA M yCTaHABMMBAIOTCS 3aKOHOM MMM B YCTAHOBIEHHOM MM MOpsiake
(NyHKT B pegakuun, BBeAeHHoM B gencTteue ¢ 21 gekabps 1999 roga ®epepanbHbiv 3akoHoM oT 17 gekabpst 1999 roga N 212-
3, - cM. NpegbiayLyo peaakumio).

2. N3rotoButens (McnonHuTens) 0ba3aH obecneymBaTe 6e3onacHOCTbL ToBapa (paboTkl) B TEYEHME YCTaHOBIIEHHOMO CpoKa
cnyx0bl UNU cpoka rogHocTu ToBapa (paboTsbl).

Ecnwn B cooTBeTCTBMM C NyHKTOM 1 cTatbu 5 HacTosAwero 3akoHa M3roToBUTENb (MCMOMHUTENb) HE YCTAaHOBWI Ha ToBap
(paboty) cpok cnyxbbl, oH 00si3aH obecneunTb 6e30nacHOCTb ToBapa (paboTbl) B TeYeHWe OEeCHATU NeT cO OHA nepepadqu
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O 3awwure npaB noTpedutenei (B peaakumm PegepanbHoro 3akoHa ot 9 sHeaps 1996 roga N 2-P3) (¢ nameHeHuamu Ha 11 noxst 2021 CtpaHmuya 8

rona)
3akoH P® om 07 ghesparns 1992 a. Ne 2300-1

ToBapa (paboTbl) NoTpedbutento.

Bpen, NpUYnHEHHbIN XU3HW, 300POBbLIO UKW UMYLLLECTBY NoTpebuTens BcrieacTeme HeobecneveHuss 6esonacHOCTU ToBapa
(paboTbl), NOANEXUT BO3MELLLEHMIO B COOTBETCTBMU CO cTaTben 14 HacToswero 3akoHa.

3. Ecnu gnsa 6e3onacHoro Mcnosnb3oBaHWs ToBapa (paboTbl, YCryru), ero XpaHeHusl, TPaHCMOPTUPOBKU U yTUNmnsaumm
Heobxoaumo cobntogaTtb cneunanbHble Npaswna (ganee - npaswna), U3roToBuTeNb (MCNOMHUTENbL) 006A3aH ykasaTb 3TW
npaBuna B COMPOBOAMTENbHOW AOKYMEHTaUMM Ha ToBap (paboTy, ycnyry), Ha STUKEeTKe, MapKUPOBKOW UMK UHBIM cnocobom, a
npoaaeel, (MCNonHUTenNb) 0bsi3aH 4OBECTU 3TV NpaBuna 4o CcBegeHust noTpeburens.

4. Ecnu Ha ToBapbl (paboTbl, yCNyrn) 3aKOHOM WM B YCTaAHOBSIEHHOM MM MOPSiAKE YCTaHOBIEHbl obsi3aTenbHble
TpeboBaHus, obecneuvvBaroiMe uX 0e30nacHOCTb ANs KM3HKM, 340pOBbs MOTPeEOMTEnNsi, OKpyXatwwen cpegbl W
npegoTBpalleHe MNpUYMHEHWUST Bpeda WMYyLLecTBYy MOTpebuTens, COOTBETCTBME TOBapoB (paboT, ycnyr) YykasaHHbIM
TpeboBaHMsAM MoANexXuT obsizaTenbHOMY MNOATBEPXKOEHUO B nopsiake, NpeayCMOTPEHHOM 3aKOHOM W MHbIMW MpPaBOBbLIMU
akTamu (ab3au B pegakumm, BBeaeHHon B genctene ¢ 9 aHeaps 2005 roga PepepanbHbiM 3akoHOM oT 21 gekabps 2004 roga
N 171-®3, - cMm. NnpeabiAyLLYI0 penakLumio).

He ponyckaeTcs npogaxka ToBapa (BbiMosiHeHWe paboTbl, OkasaHue ycnyru), B TOM YMCIie MMMOPTHOro ToBapa (paboTsbl,
ycnyru), 6e3 mHpopmauum o6 obssaTtenbHOM NOATBEPXKOEHUM €ro COOTBETCTBUS TPebOBaHWAM, YKa3aHHbIM B MyHKTE 1
HaCTOSILLEN CTaTbMW.

(MyHKT B peaakuvu, BBegeHHON B Aencteme ¢ 21 gekabpsa 1999 roga ®enepanbHbiv 3akoHoM oT 17 aekabps 1999 roga N
212-03, - cM. npeabigyLwyo pegakumio)

5. Ecnn ycTaHoBneHo, YTO Mnpu cobrntogeHun notpebuTenem yCTaHOBMEHHbLIX MPaBUM UCMONb30BaHUSI, XPaHEHUsT WK
TpaHCNopTMPOBKM ToBapa (paboTbl) OH NMPUYUHSIET UM MOXET NPUHMUHUTL BPEL, KU3HW, 340POBLI0 M UMYLLECTBY NOTpebutens,
OKpy>XatoLLen cpefe, U3rotoButenb (MCMOMHUTENb, NpoAaBeL) o6s3aH He3aMeaTMTENbHO NPUOCTAHOBUTL €0 NPOU3BOACTBO
(peanusauunio) 40 yCcTpaHeHWsi MpUYMH Bpeda, a B HeoBXOOAUMBIX CRyyasiX MPUHSTb Mepbl MO U3BbATUIO ero M3 obopoTa u
OT3bIBY OT NOTpebutens (notpedutenen).

Ecnu npuymHbl Bpega ycTpaHuTb HEBO3MOXHO, M3rOTOBUTENb (MCMOMHUTENb) 0053aH CHATL Takom ToBap (paboTy, ycnyry)
¢ npou3BoacTBa. [Npu HEBLINOMHEHUM U3rOTOBUTENEM (MCMOMHUTENEM) 3TOM OBA3aHHOCTU YMONMHOMOYEHHbIN deaeparnbHbIi
OpraH UCMOMHUTENBbHOM BNacTU NPUHMMAaET Mepbl MO OT3bIBY TAKOro ToBapa (paboTbl, yCnyrn) ¢ BHYTPEHHEro pbiHKa U (unu) ot
notpebutens wnuM noTpebuTener B nopsiake, YCTaAHOBMEHHOM 3akoHopaTenbcTBOM Poccuiickon dPepepaumm (ab3ay B
pemakumu, BBeAeHHoM B AewncTtBue ¢ 9 aHBaps 2005 roga PepepanbHbiM 3akoHoM OT 21 aekabps 2004 roga N 171-03; B
penakumun, BBegeHHow B aenictBue ¢ 1 aBrycta 2011 roga PenepanbHbiM 3akoHoM oT 18 uonga 2011 rona N 242-03, - cwm.
npegbiayLLyo pegakumio).

YObITKM, MNPUYMHEHHbIE MNOTPEOUTEND B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyrv), noanexar BO3MELLEHMIO
n3roToBUTENeM (UCNONTHUTENEM) B NOMHOM OObeMe.

6. MNyHkT yTpatun cuny ¢ 9 aHBapsa 2005 roga - depepanbHbin 3akoH oT 21 aekabps 2004 roga N 171-03. - Cwm.
npeabiayLyo pegakumio.

KommeHTapum Kk ctatbe 7

CTATbA 8. MPABO NOTPEBUTENA HA MH®OPMALIUIO Ob U3rOTOBUTENE (MCNONHUTENE, NMPOOABLE,
BNALOENDbLE ArPErATOPA) U O TOBAPAX (PABOTAX, YCITYTAX)

(HaumeHoBaHuWe B pepakuum, BBeLeHHON B aericteue ¢ 1 aHBapsa 2019 roga ®enepanbHbiv 3akoHom o1 29 uonga 2018 rona N
250-93. - Cm. npeabiayLLyo peaakLmo)
1. Motpebutens BnpaBe notpeboBaTb NpefoCTaBEHNs HEOOXOOAMMOW M AOCTOBEpPHOW MHopMauuM 06 M3roToBuTEne
(vcnonHuTene, NpodasLe), pexvme ero paboTsbl U peannsyemMbix UM ToBapax (paboTtax, ycrnyrax).

2. Yka3aHHas B NyHKTe 1 HacTodWen cTatbu MHpopMaums B HarngaHoW U AocTynHon dhopme OOBOAMTCHA OO CBeAeHus
noTpedutenen nNpu 3aknYeHnM JOroBOPOB KyMNM-NPO4aXU M AOFOBOPOB O BbIMOMTHEHUN paboT (Oka3aHum ycryr) cnocobamu,
NPUHATBIMU B OTAEMNbHbIX cdepax obcnyxuBaHusi noTpebuTenen, Ha PyCCKOM £A3blke, a LOMOMHUTENbHO, MO YCMOTPEHUIO
M3roToBUTENS (MCMOMHUTENS, NPOA4AaBLA), Ha roCy4apCTBEHHBIX sidblkax CybbekToB Poccuickon degepaumm U pogHbIX A3blkax
Hapogos Poccuiickon degepaumm.
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O 3awwure npaB noTpedutenei (B peaakumm PegepanbHoro 3akoHa ot 9 sHeaps 1996 roga N 2-P3) (¢ nameHeHuamu Ha 11 noxst 2021 CTtpaHmua 9

rona)
3akoH P® om 07 ghesparns 1992 a. Ne 2300-1

3. YnonHoOMOYeHHasi OpraHvM3auusi Wnu YNoNHOMOYEHHbI WHOMBUAYanbHbIM MNpeanpuHUMaTtens Mo TpeboBaHuo
noTpebutens o6si3aHbl NPEAOCTaBUTbL NMOOTBEPXKAEHME CBOUX MOITHOMOYMIA, BbITEKAKOLLMX U3 3aKITHOYEHHOro UMK 4OroBopa C
n3rotoBuTenem (NpoaasLOMm).

(MyHKT gononHuUTenbHO BKtoyeH ¢ 1 aHBapsa 2019 roga ®enepanbHbiM 3akoHom oT 29 uonga 2018 rona N 250-93)

KommeHTapuit Kk ctatbe 8

CTATbA 9. UHOOPMALIUA Ob U3rOTOBUTENE (MCNOJIHUTENE, NPOAABLE, BIIAAENbLE ArPEFATOPA)

(HammeHoBaHue B pefakumm, BBegeHHon B gencteune ¢ 1 aHBapsa 2019 roga ®enepanbHbiv 3akoHom oT 29 uona 2018 rona N
250-93. - CM. npenbiayLLyo penakLmio)

1. MsrotoButenb (ucnomHutenb, npopaeel) obsidaH AOBECTU OO0 CBeAEHWUs MNoTpebuTens (PUPMEHHOE HavMeHOBaHWe
(HamMeHOBaHWe) CBOEV oOpraHuM3auum, MecTO ee HaxOxAeHus (agpec) M pexum ee pabotel. [Mpogasel (MCMOMHUTENDL)
pasMellaeT ykasaHHyl0 WHGOpMauuio Ha BbiBecke (ab3au B pepakumu, BBegeHHou B paenctene ¢ 9 sHeapsi 2005 roga
denepanbHbIM 3akoHOM oT 21 aekabpa 2004 roga N 171-03, - cM. npeabiayLLyo pegakuuio).

MarotoButenb (I/ICI'IOJ'IHI/ITeJ'Ib, rlpo,aneu,) - VIH,EI,MBI/IJJ,yaﬂbeII;I npeanpuHMmaTtenb - OOJIKeH NpeaocTtaBUTb I'IOTpe6I/ITeﬂPO
I/IH(bOpMaLlI/IIO (0] FocyﬂapCTBeHHOVI permcTpaumm n HaMmmeHoBaHUM 3aperncTpmnpoBaBLLEro ero opraHa.

MarotoBuTtensb (npogasel) o6sa3aH OOBECTM 4O CBeOeHus notpedutens upMeHHoe HavMeHoBaHWe (HauMeHOBaHue),
MECTO HaxoxAeHusa (agpec) u pexum paboTbl YNOHOMOYEHHOW OpraHusauMn UNu YnOorTHOMOYEHHOro WMHAUBUAOYanNbHOro
npegnpuHUMaTens.

(AB3ay gononHutenbHo BkNtoYeH ¢ 1 sHeapsa 2019 roga PeapepanbHbiM 3akoHoM oT 29 mniona 2018 rona N 250-03)

1_1. YnonHoMo4eHHas opraHusaums Unu yrnoriHOMOYEHHbIN MHAMBUAYarnbHbIN NpeanpuHUMaTens B criydae obpalleHus
notpebutens obas3aHbl OoBecTM [0 ero cBegeHus uWHdopmaumo o cebe u wmsrotoButene (npopasue) (cpmpmeHHoe
HaMmeHoBaHVe (HaMMeHOBaHWe), MeCTO HaxoxaeHus (agpec), pexum paboTbl, rocygapCTBEHHbI PErncTpauMOHHbIN HOMeEp
3anMcu o0 Co3daHuM lpuandeckoro nuua, pamunumio, Mg, O0T4eCTBO (ECNU MMEETCH), FoCYyAapCTBEHHbIN PerncTpaLmoOHHbIN
HOMep 3anucu O roCydapCTBEHHOM perucTpaumm usnMyeckoro nuua B KadecTBe WHAMBUAYaNbHOro npeanpuHuMmarens).
YNonHoMo4YeHHas opraHvM3auusi Unm ynonHOMOYEHHbI MHAUBUAYanNbHbIN NpeanpuHMMaTtens BrpaBe JOBECTUM 0 CBedeHus
notpebutenen wuHgopmaumio O cebe NOCPeacTBOM ee  pasMelleHMss Ha CcBoeM cante B MHAOPMaLMOHHO-
TeNekoMMYHMKaUMOHHON ceTun "UHTepHeT", uHdopmaumio o6 mnarotoButene (NpogasLe) NOCPEACTBOM pPa3MeELLEHMS Ha CBOEM
cante B MH(pOPMAaLMOHHO-TENEKOMMYHMKALMOHHON CeTU "MIHTEepHET" CChINKM Ha CTpaHuLy cainTa usrotoButens (npogasua) B
MH OPMaLMOHHO-TENEKOMMY HUKALUMOHHOM ceTh "MIHTepHeT", cogepxallyto nHgopmaumio 06 nsrotoButene (npogasue).

(MyHKT gononHuTenbHO BKItoYeH ¢ 1 aHBapsi 2019 roga ®enepanbHbiv 3akoHoM OT 29 uons 2018 roga N 250-903)

1_2. Bnapeney arperatopa o6si3aH [OOBECTM [0 CBegeHust notpebutenen wuHdopmaumio o cebe u npopasue
(vcnonHuTene) (MpmeHHoe HanmeHoBaHMEe (HaUMEHOBaHME), MECTO HaxOoXaeHus (agpec), pexmum paboTbl, rocy4apCTBEHHbIN
perucTpaunoHHbIi HOMEp 3anuMcyM O CO3[aHuM  puauYeckoro nuua, amunuio, uMs, OT4ecTBO (ecnv  unmeetcs),
rocyapCTBEHHbIN PEerncTpaumoHHbIA HOMEpP 3anncu O rocydapCTBEHHOW pernctpaumm U3MYecKkoro nuua B KadecTBe
WHOMBMAYanNbHOro npeanpuHMMartens), a Takke 00 UMeKLMXCA W3MEHeHWAX B YykasaHHou WHdopmauuni. Bnapgeneu
arperatopa OOBOAWUT OO CBedeHus noTpebutenert uHdopMaumio o cebe u npogasue (MCMOMHUTENE) NocpencTBOM ee
pasMelleHnss Ha CBOWX canTe W (unu) cTpaHuue cavita B UHDOPMAaUMOHHO-TENEKOMMYHMUKALMOHHON ceTn "VIHTepHeT".
WHdopmaumio 0 npogasue (MCnonHWTene) Briafernew, arperatopa BnpaBe AOBECTU A0 CBeAEHNS NoTpebuTener nocpeacTBoM
pa3MeLLeHns Ha CBOUX cawTe U (Unn) CTpaHuue canTa B MH(OPMALMOHHO-TENEKOMMYHMKALMOHHON ceTn "VIHTEpHET" CCbIMKM
Ha caWT npogasua (MCnonHUTENs) B MHOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTn "NHTepHeT".

(MyHkT gononHUTENbHO BKItoyeH ¢ 1 aHBapsa 2019 roga ®enepanbHbiM 3akoHoM oT 29 uona 2018 rona N 250-93)

1_3. TlpopaBey (ucnonHutenb) obs3aH nNpegoCTaBWUTb BnafenbLy arperatopa U pasMecTuTb Ha CBOEM canTe B
VH(OPMAaLMOHHO-TENEKOMMYHUKAUMOHHOW ceTu  "WHTepHeT" (npyv ero Hanuyiuv) LOCTOBEPHYH uHdopMaumio o cebe,
yKasaHHyo B nyHkTe 1 2 HacTodulen cTtatbu. B cnyyae, ecnv mmeloTcsa M3MeHeHMs B TakoW WHGOpmauuu, npoaasel
(vcnonHuTenb) 06si3aH B TeYeHWe OAHOro paboyero OHA C MOMEHTA BHECEHWS B Hee W3MEHEHWA COooOWWTb BriagernbLy
arperatopa 06 3TWX W3MEHEHWSX M pa3MecTUTb WX Ha CBOEM cawTe B WUH(OPMALMOHHO-TENEKOMMYHWUKALMOHHON CEeTn
"WHTepHeT" (mpm ero Hanuuum). Bnapeneu arperatopa o06s3aH BHECTW 3TU M3MEHEHMS B WHGOPMauuio O npogaBLe
(vcnonHWTEne) B TeYeHue OAHOro paboyero AOHsi, ecnu pasMelleHne yKasaHHOW MHopMauuyM OCyLLecTBNSETCS Ha cainTe
BnagenbLla arperatopa v (Mnu) ero cTpaHuue carta B UHHOPMaUMOHHO-TENTEKOMMYHUKALMOHHOM ceTn "UHTepHeT".

(MyHKT gononHuTenbHO BKNtoYeH ¢ 1 aHBaps 2019 roga ®enepanbHbiv 3akoHoMm OT 29 uonsa 2018 roga N 250-93)

2. Ecnn BMOg pesTenbHOCTM, OCYLLECTBISIEMbIA  U3rOTOBUTENEM  (MCMOMHWUTENEM, NPOAABLOM),  MOANEXUT
NULEH3MPOBAHNIO U (UNN) UCMONHUTENb MMEET roCYyAapCTBEHHYI0 akKpeauTauuilo, 40 CBeaeHus noTpebuTenst AomkHa ObiTb

[okymeHT coxpaHeH ¢ nopTtana docs.cntd.ru — anexkTpoHHoro goHaa us 6ornee 25 000 000 HOpM aTMBHO-NPABOBbLIX U HOPMaTUBHO-TEXHUYECKMX A0KYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/9015179
http://docs.cntd.ru/document/901749907
http://docs.cntd.ru/document/499034144
http://docs.cntd.ru/document/901907297
http://docs.cntd.ru/document/901913386
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/901918784#F7U1F2
http://docs.cntd.ru/document/901990037
http://docs.cntd.ru/document/902009359
http://docs.cntd.ru/document/902009359#OIC1IO
http://docs.cntd.ru/document/902015503
http://docs.cntd.ru/document/902068067
http://docs.cntd.ru/document/902111488
http://docs.cntd.ru/document/902159599
http://docs.cntd.ru/document/902159599#LBA1H8
http://docs.cntd.ru/document/902186281
http://docs.cntd.ru/document/902186281#8Q00LU
http://docs.cntd.ru/document/902286100
http://docs.cntd.ru/document/902286100#8OG0LL
http://docs.cntd.ru/document/902290189
http://docs.cntd.ru/document/902290189#A920NN
http://docs.cntd.ru/document/902353938
http://docs.cntd.ru/document/902360320
http://docs.cntd.ru/document/902360320#8PI0M1
http://docs.cntd.ru/document/499030936
http://docs.cntd.ru/document/499030936#BQ80P3

O 3awwure npaB noTpedutenei (B peaakumm PegepanbHoro 3akoHa ot 9 sHeaps 1996 roga N 2-P3) (¢ nameHeHuamu Ha 11 noxst 2021 CTtpanmua 10
roga
3aKO)H P® om 07 ¢pespans 1992 2. Ne 2300-1

JoBefeHa MHopMauusa o Buae AeaTerbHOCTM U3roToBuTensa (MCNoMnHWUTEnNs, nNpogasua), HoMepe JNUUEH3Un 1 (Mnun) Homepe
cBuaeTenbCTBa O rocy4apCTBEHHOM akkpeauTaumn, cpokax OEerMCTBMSA yKasaHHbIX NUMUEH3UN U (Mnun) CBUAETENbCTBA, a Takke
MHopmMaumss o6 opraHe, BblgaBLUeM YKasaHHble NUUEH3N0 U (Mnn) cBuAETenbCTBO (MYHKT B pedakumv, BBEOEHHOW B
aenctene ¢ 29 oktabpss 2006 roga PepepanbHbiM 3akoHOM OT 16 okTaA6pa 2006 roga N 160-93, - cMm. npegbiayLuyto
penakumio).

3. WHdopmaumsa, npegyCcMoOTpeHHas nyHKTamum 1 n 2 HacToswen cTaTbW, OOMmKHa ObiTb AoBefeHa [0 CBedeHus
noTpebutenen Takxe nNpu ocyLLECTBNEHUM TOProBnu, ObITOBOrO M UHBIX BUAOB OOCNYXMBaHWUA NOTpedbuTenen BO BPEMEHHbIX
NnoMeLLeHusiX, Ha sipMapkax, C JFIOTKOB M B APYrMX Cryyasix, €crnv TOproerisi, ObITOBOE M WHble BMObl OOCHY>XUBaHUA
noTpebutenel ocyLLecTBNAIOTCHA BHE NOCTOSIHHOrO MECTa HaXOXAeHWsl npoAasua (MCNONMHUTENS).

KommeHTapuit Kk ctatbe 9

CTATbA 10. UHOOPMALINA O TOBAPAX (PABOTAX, YCITYTAX)

1. UsrotoBuTenb (McnonHuTenb, npodaBel) 00sA3aH CBOEBPEMEHHO MpefocTaBnsaTb noTpebuTento Heobxogumyto
OOCTOBEPHY0 MHGOPMaLMIO O ToBapax (paboTax, ycnyrax), obecnedmBaioLLyto BO3MOXHOCTb MX MpaBuIibHOro Bbibopa. 1o
oTAeNbHbLIM BMaaM ToBapoB (paboT, ycrnyr) nepeveHb U cnocobbl 40BEAEHUs MHGOPMaLMK 40 NOTPeduTens ycTaHaBnnBatTCs
MpaBuTenscTBomM Poccuiickon ®eaepaumn.

2. MHcbopmauus o ToBapax (paboTax, ycnyrax) B oba3atenibHOM nopsgke AofmKHA coaepXarhb:

HauMeHOBaHMWE TEXHUYECKOro perfamMeHTa Win MHOe YCTaHOBIEeHHoe 3akoHopaTenbcTBoM Poccuiickon depepaumm o
TEXHUYECKOM PErynmpoBaHumn U CBUAETENbLCTBYOLEE 00 0653aTeNbHOM NMOATBEPXKAEHUM COOTBETCTBMS TOBapa 0003Ha4YeHue
(ab3au B pegakumm, BBegeHHon B gencteme ¢ 9 aHeapsa 2005 roga deaepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-
D3, - cM. NpeabiayLwyo peaakumio);

cBefleHnsi 00 OCHOBHbIX MOTPEOUTENbCKUX CBOWCTBax ToBapoB (paboT, ycnyr), B OTHOLIEHWW MPOAYKTOB NUTaHUA
cBefeHus o cocTaBe (B TOM YMCIe HaMMEHOBaHME UCMONb30BaHHbIX B NPOLIECCE U3rOTOBIEHUSI NPOAYKTOB NUTAHWUA NULLLEBbLIX
[06aBoK, GMOMNOrMYeckn akTUBHbLIX 000aBOK, MHOPMaUUsi O HaANMMYUM B NPOAYKTAX MUTAHWUS KOMMOHEHTOB, MOMYYEHHbIX C
NPUMEHEHVNEM TE€HHO-UHXEHEPHO-MOANMULMPOBAHHBLIX OPraHM3MOB, B Crlyyae, eCclin COAepXaHWe yKal3aHHbIX OpraHvW3MoB B
TAKOM KOMMOHEHTE COCTaBnsieT Gonee [eBATM [OeCATbIX MPOLEHTa), MULEBOW LEHHOCTW, HasHa4YeHuu, 06 yCroBusx
NPUMEHEHMST N XPaHEHMS1 MPOAYKTOB MUTaHWs, O cnocobax W3roToBNEHWs roToBbix 6ntofg, Bece (0Obeme), gate U MecTe
W3roTOBIEHMS U YNaKOBKM (pacdacoBKM) NPOAYKTOB NUTaHWUSA, a Takke CBEAEHUst O NPOTMBOMOKa3aHWsAX AMA UX NPUMEHEHUS
npu oTAenbHbIX 3aboneBaHusx. [lepeyeHb TOBapoB (paboT, ycnyr), WHdOpPMaUMss O KOTOPbIX [OOMKHA COoAepXaTb
NPOTMBOMOKA3aHWst AN WX MNpUMEHEHUs Npu OTAeNbHbIX 3aboneBaHusx, yTBepxpaetcs [lpaButenbcTBOM Poccuiickon
denepaumm (ab3au B pegakumn, BBegeHHon B gencteune ¢ 9 aHeaps 2005 roga PepepanbHbeiM 3akoHoM OT 21 gekabpsa 2004
roga N 171-®3; gononHeH ¢ 12 pekabps 2007 roga dPepepanbHbiM 3akoHOM OT 25 oktsa6psa 2007 roga N 234-03 - cwm.
NREAbIAYLLYI0 PeAaKLMIO);

ueHy B pybnsx n ycrnosusi npnobpeTeHns ToBapoB (paboT, ycrnyr), B TOM Yucre npu onnate ToBapos (pabort, ycnyr) yepes
onpegeneHHoe BpeMsi Mocre Mx nepefayn (BbINOMHEHWS, OKa3aHWs) NOTpeduTernto, NormHy CyMMy, Moanexallyto Bbinnare
notpebutenem, 1 rpaduk NoralleHns1 3TON CyMMBbI;

(AB3aL B pepakumu, BBegeHHow B aenictBue ¢ 1 monsa 2014 roga PenepanbHbiM 3akoHoM ot 21 aekabpsa 2013 rona N
363-03. - CM. NpeablayLLY0 PeAAKLMIO)

rapaHTUMHBIN CPOK, €CNM OH YyCTaHoBneH (abs3ay B pepakuvu, BBeAeHHOW B penctsue ¢ 21 pgekabpsa 1999 roga
depneparnbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-03, - cM. NpeabigyLLyo pegakumio);

npaeuna u ycnosus 3EKTMBHOro 1 6e30MacHoOro UCnonb30BaHUst TOBapoB (paboT, ycnyr);

uHdopMaumio 06 3HepreTMdeckon 3pPEKTVBHOCTM TOBApOB, B OTHOLUEHWM KOTOPbIX TpeboBaHME O HanuyumM Takow
WHGOpMaLMM OnpeferneHo B COOTBETCTBMU C 3aKOHOOATENbCTBOM 00 3HEpProcOepexeHnn n O MOBLILEHUN SHEPreTUYECcKow
agppexkTnBHOCTM (ab3aL, 4ONONMHUTENBHO BKITOYEH ¢ 27 Hosbpsa 2009 roga ®enepanbHbiM 3akoHOM OT 23 HoA6ps 2009 rona N
261-93);

AG3aubl ceabMon - TpUHaAUaThI NpeabiayLen pegakumm ¢ 27 Hosiops 2009 roga cuMTaloTCs COOTBETCTBEHHO ab3auamu
BOCbMbIM - YeTbipHagLUaTbIM HacTodALWwen peaakumm - PeaepanbHbiv 3akoH OT 23 Hosabpa 2009 roaa N 261-93.
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O 3awwure npaB noTpedutenei (B peaakumm PegepanbHoro 3akoHa ot 9 sHeaps 1996 roga N 2-P3) (¢ nameHeHuamu Ha 11 noxst 2021 Ctpanvua 11

rona)
3akoH P® om 07 ghesparns 1992 a. Ne 2300-1

CPOK CNY>xObl MM CPOK rOAHOCTU TOBapoB (paboT), YCTaHOBMEHHbIN B COOTBETCTBUM C HAacTOALMM 3aKOHOM, a Takxke
cBedeHnst 0 HeobxoaMMbIX AEVCTBUAX MOTPedutensd no MCTEYEHUWM YyKasaHHbIX CPOKOB W BO3MOXHbIX MOCHEACTBUSAX Npu
HEBLIMOMTHEHNN Takux OeNCTBUW, ecnn ToBapbl (paboTbl) NO MCTEYEHUWN yKa3aHHbIX CPOKOB MPEACTaBNAKT ONacHOCTb AN
XKU3HW, 340pOBbS 1 MMYLLECTBa NOTPedUTENs Unn CTaHOBATCS HEMPUIOAHBIMW A9 NCNOMNb30BaHMSA NO HAa3HAYEHWIO;

agpec (MecTo HaxoxaeHus), UpMeHHOe HaMMeHOBaHWe (HaumMeHOBaHWE) W3roTOBUTENS (MCNONHWUTENS, npogasua),
YNONTHOMOYEHHOW OpraHn3auum Unu yrnorTHOMOYEHHOTO MHAMBUAYanbLHOro NpeanpyvHMMmaTens, uMnopTepa (ab3ay B pegakumu,
BBeAeHHoW B gewncteme ¢ 12 pekabpa 2007 roga depepanbHbiM 3akoHOM oT 25 okTaAbpsa 2007 roga N 234-03, - cwm.
npeablAYyLLY0 pesakLuio);

AG3aL BOCbMOM NYHKTa 2 HACTOALLEN CTaTbW B YacTU A0OBeAEHNA 40 NoTpebuTtensa nHdopmaumm o6 umnopTtepe BCTynun B
cuny ¢ 30 mapta 2005 roga (Mo mncTeyeHuM OeBsHOCTa OHEeW nocne fgHa oduvumanbHoro onyonukoBaHus PenepanbHOro
3akoHa oT 21 nekabpsa 2004 rona N 171-93) - ctatbsa 2 PenepanbHoro 3akoHa ot 21 gekabpsa 2004 roga N 171-03.

nHGopmaumo 06 0b6a3aTenbHOM NOATBEPXKOEHNM COOTBETCTBMSA TOBApOB (paboT, yCnyr), YKasaHHbIX B NYHKTE 4 cTaTtbu 7
HacToswero 3akoHa (ab3ay B pepakuum, BBegeHHom B gencteue ¢ 21 gekabps 1999 roga depepanbHbIM 3akoOHOM OT 17
aekabpsa 1999 roga N 212-03, - cm. npegbiayLLyo peaakumio);

MHGOpMaUMIO O MpaBuax Npoaaxu ToBapoB (BLIMNOMHEHWUsI paboT, oKasaHWUst YCnyr);

yKasaHue Ha KOHKPETHOe NuLOo, KOTopoe ByaeT BbINOMHATL paboTy (oKasbiBaTb YCNyry), U MHpopMauuo 0 HeM, ecnm 3To
MMEeeT 3HavyeHue, Ucxoas U3 xapaktepa pabotbl (ycnyru) (ab3auy QononHWTENbHO BkIoYeH ¢ 21 pekabps 1999 roga
denepanbHbIM 3akoHOM OT 17 gekadpsa 1999 roga N 212-93);

yKasaHve Ha wucnonb3oBaHMe OHOrpaMM MpU OKa3aHWM pasBriekaTerbHbIX YCMAYr WCMOMHUTENSMU MY3blKanbHbIX
npousseaeHuii (ab3al, 4ononHUTENbLHO BKIYeH ¢ 21 aekabpsa 1999 rona ®enepanbHbiM 3akoHoM oT 17 gekabps 1999 roga N
212-93).

AG3ayu, oauHHagUaTei nNpeabiaylien pegakumm ¢ 21 gekabpsa 1999 roga cuvtaeTcs ab3auem TpuHagLUaTbiM HACTOSLLEN
pedakumu - degepanbHbii 3akoH oT 17 gekabps 1999 roga N 212-03.

Ecnn npuobpetaembin notpebutenem ToBap Obin B ynoTpebneHun unm B HeM yCTpaHAncs HedocTaTok (HegocTaTkw),
notpebutenio JomkHa ObiTb NpegocTaBrieHa nHpopmaums 06 3ToM.

3. WHdopmauusi, npegycMOTpeHHasi MyHKTOM 2 HacToslen CcTaTbW, [0BOOMTCA OO CBedeHuss notpebutenen B
TEXHUYECKOW AOKYMEHTaLMN, npunaraemon kK Tosapam (paboTtam, ycryram), Ha 9TUKETKax, MapKMpOBKOW MUITM UHLIM CMOCOBO0M,
NPUHATBIM NS OTAENbHbIX BMOOB TOBapoB (pabot, ycnyr). MHdopmauust 06 obszaTenbHOM MOATBEPXKOEHUM COOTBETCTBUS
TOBapOB NpeacTaBnsieTcsa B nopsigke u cnocobamu, KOTopble YCTaHOBMNEHbI 3akoHogaTenbcTBoM Poccuickon ®enepauum o
TEXHUYECKOM PEerynMpoBaHun, 1 BKItoYaeT B cebs CBeAEeHUs 0 HOMepe AOKYMEHTa, NOATBEPXKOAlLEro Takoe COOTBETCTBUE,
0 CpOKe ero gencteus n 06 opraHmsaumn, ero BbiaaBllel (ab3ay B pegakumu, BBeAeHHOW B gencteue ¢ 9 aHBapsa 2005 roga
depnepanbHbiM 3akoHOM OT 21 aekabpst 2004 roga N 171-D3, - cM. NpeabigyLwyo peaakumio).

AG3ay, ytpatun cuny ¢ 9 saHeaps 2005 roga - PepepanbHbii 3akoH oT 21 gekabpsi 2004 roga N 171-03. - Cwm.
npegbiayLyo pegakumio.

KommeHTapumn Kk ctatbe 10

CTATbA 11. PEXXMM PABOTbI NPOOABLA (MCNOMHUTENSA)

1. Pexum pa6OTbI rocyapCTBEeHHbIX, MyHUUUNanbHbIX OpFaHVI3aLI,I/IIZ TOProBIy, ObITOBOr0 1 UHbIX B1OOB O6CJ'Iy)KI/IBaHI/I9|
n0Tpe6|/|Tenel7| yCTaHaBiMBaeTCAd No pelleHno COOTBETCTBEHHO OpraHoB WCMNOMHUTENbHOW BriacTh Cy6'beKTOB Poccuiickon
CDep,epaLl.vu/l 1 opraHoB MeCTHOro camoynpaBJieHU4.
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O 3awwure npaB noTpedutenei (B peaakumm PegepanbHoro 3akoHa ot 9 sHeaps 1996 roga N 2-P3) (¢ nameHeHuamu Ha 11 noxst 2021 CT1pannua 12

rona)
3akoH P® om 07 ghesparns 1992 a. Ne 2300-1

2. Pexum pa6OTbI opraHmaauMPl, ocyLwiecTBnArWNX OeATEeNNbHOCTb B cd)epax TOProBeoro, ObITOBOrO 1 MHbIX B1OoOB
06Cﬂy)KI/IBaHI/Iﬂ |'|0Tpe6V|Ter|e|71 N He YKa3aHHbIX B MyHKTE 1 HacTosAwWen cTaTby, a Takxe nHanBnayanbHbIX npe,qanHVlmaTeneﬁ
yCTaHaBnnBaeTCAa MU CaMOCTOATENTbHO.

3. Pexnm paboTbl npogasua (UCnonHUTend) [OBOAMTCS A0 CBeAeHWUs notpebutenen u [OMmKEeH COOTBETCTBOBATb
YCTaHOBIEHHOMY.

KommeHTapum Kk ctatbe 11

CTATbA 12. OTBETCTBEHHOCTb U3rOTOBUTENA (MCNOJNHUTENA, MPOAABLUA, BITAOEJBbLA
ATPErATOPA) 3A HEHAANEXALLYHO MHPOPMALINIO O TOBAPE (PABOTE, YCIYTE)

(HaumeHoBaHve B pegakuun, BBeAeHHON B AencTBue ¢ 9 siHeapsa 2005 roga ®enepanbHbiv 3akoHoM oT 21 fekabps 2004 roga
N 171-03; B pegakummn, BBegeHHon B genctene ¢ 1 aHBapsa 2019 roga ®enepanbHbiM 3akoHoM oT 29 mionsa 2018 roga N 250-
®3. - Cm. mpeablayLLyI0 peaakLuio)

1. Ecnn notpebutentio He npedocTaBrieHa BO3MOXHOCTb He3aMegnUTeNbHO MNONyYuTb MpU 3aK4YeHuM [0roBopa
MHopMaumio o ToBape (pabote, ycnyre), oH BrnpaBe noTpeboBaTb OT npogasula (MCMOMHMTENS) BO3MELLEHUA YObITKOB,
NMPUYMHEHHBLIX HEODOCHOBAHHLIM YKITOHEHMEM OT 3aK/toYeHWst LOroBopa, a €Ccrniv [AOroBOp 3aKMto4YeH, B pasyMHbIA CPOK
OoTKas3aTbCsi OT €ero UCMosfiHeHWst U noTtpeboBaTb BO3BpaTa YnjlavyeHHoOW 3a TOBap CyMMbl M BO3MELLEHUS OpYyrux YyObITKOB
(ab3au B pegakuum, BBegeHHon B gencteme ¢ 9 aHeapsa 2005 roga deaepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-
3, - cM. NpeabiayLyo peaakumio).

Mpu OoTKase OT MCMOMHEHUs1 [OroBopa NoTpedbutenb 0bsi3aH BO3BpaTUTb ToBap (pesynsrat paboTbl, ycryru, ecnv 3To
BO3MOXHO MO UX XapakTepy) npopasuy (McnonHuTento) (abs3au B pegakumu, BBefeHHou B aenictene ¢ 9 sHeapsa 2005 roga
denepanbHbIM 3akoHOM OT 21 aekabpa 2004 roga N 171-03, - cMm. npeabiayLLyo pegakumto).

(MyHKT B peaakumu, BBegeHHoN B aencteme ¢ 21 gekabpsa 1999 roga ®enepanbHbiv 3akoHom oT 17 aekabps 1999 roga N
212-03, - cM. npeabigyLyo pegakumio)

2. MNpopasey, (UCNONHUTENDB), HE NPEeOCTaBUBLUMIA NOKYNATENto MOMHOM U OOCTOBEPHON MHGOpMaumMn o ToBape (paboTe,
ycnyre), HeCceT OTBETCTBEHHOCTb, NpeayCMOTPeHHY NyHkTamu 1-4 ctatbu 18 unu nyHkTom 1 cTatbm 29 HacTosLero 3akoHa,
3a HegocTaTku ToBapa (paboTbl, yCryru), BO3HUKLUME MOCNE ero nepegadun notpebuTtento BCreacTBUME OTCYTCTBUSA Yy HeEro
Takow MHopmMaumn (NyHKT AOMOMHUTENBHO BKIoYeH ¢ 21 aekabpsa 1999 roga PepepanbHbiM 3akoHOM OT 17 gekabpst 1999
roga N 212-®3).

2 1. Bnapeney arperatopa, npegoCTaBMBLUMIA NOTPEOUTENIO HELOCTOBEPHYK WM HEMOSHYK MHGOpMaumio O ToBape
(ycnyre) vnn npogasBue (MCMOMHUTENE), HA OCHOBaHWM KOTOPOM NOTpedbuTenem Obin 3akntoveH AOroBOp Kynnu-npogaxu
(moroBop BO3ME3QHOrO OKalaHMs yCIyr) ¢ NpodaBUOM (MCMOSHUTENEM), HECET OTBETCTBEHHOCTb 3a YObLITKM, MPUYMHEHHbIE
noTpebutento BCneacTsne NpegocTaBneHnss eMy Takow MHopMaLmm.

Ecnu nHoe He npegycMOTpeHO cornalleHneM Mexay Brnagenbuem arperatopa v npogaBLOM (MCMOMHUTENEM) UK He
BbITEKaeT U3 CyLlecTBa OTHOLLEHUA MeXAYy HVMMM, OTBETCTBEHHOCTb 3a WCMOIHEHME [O0roBopa, 3akMioYEeHHOro noTpedurenem
C NpoAaBLOM (MCMOMHUTENEM) Ha OCHOBaHWM MpedoCTaBEeHHON BriagernbueM arperatopa MHdopmaumm o ToBape (ycnyre)
unu npogasue (McrmonHuTene), a Takke 3a cobnogeHve npaB MNOTpebuTeneln, HapylleHHbIX B pesynsrate nepegadqu
notpebutento ToBapa (ycnyrv) HeHagnexatiero kadectsa n obmMeHa HeNnpoAOBONIbCTBEHHOIO TOBapa Haanexallero kKayectsa
Ha aHarnoru4yHbIN ToBap, HeceT npoaaseLl, (UCNOMHUTENb).

Brnapeney arperatopa He HeCeT OTBETCTBEHHOCTb 3a YObITKM, MPUYUHEHHBIE NOTPEOUTENIO BCreACTBME NPeoCcTaBrneHust
€My HeOCTOBEPHOW UMW HenorHow uHdopMaumu o ToBape (ycriyre), B cryvae, ecnv Bnafenel arperatopa He U3MeHsieT
UHOopMaumio 0 ToBape (ycnyre), NpeoCTaBrEeHHYH NpoAaBLOM (MCMOMHUTENEM) U COAEPXKALLYIOCHA B MPEANnoXeHun o
3aKIMI0YEHNM JOroBOpa Kynnv-npoaaxu (40roBopa BO3ME34HOro Oka3aHusi yCnyr).

(MyHkT gononHUTeNbHO BKItoyeH ¢ 1 aHBapsa 2019 roga ®enepanbHbiM 3akoHoM oT 29 uona 2018 rona N 250-93)

2 2. MoTtpebuTenb BnpaBe npeabsiBUTb TpeboBaHWe K Briaferbly arperatopa O Bo3Bpate CyMMbl MPOU3BEOEHHON UM
npenBapuTenbHoi onnatbl ToBapa (ycnyru). Bnageneuy arperatopa Bo3BpallaeT CyMMy MOMYYEHHOW UM MNpeaBapuTenbHON
onnaTbl ToBapa (ycnyru) B Te4EHUe OecsTh KaneHgapHbIX AHeN co OHsS npeabsiBreHust notpebutenem Takoro TpeGoBaHus npu
OHOBPEMEHHOM Hanun4un crieqyoLwmnx yCroBuii:

TOoBap (ycnyra), B OTHOLUEHWM KOTOpOro noTpebutenem BHeceHa npeaBapuTenbHasi onnata Ha 6aHKOBCKUIA cyeT
BnagenbLa arperatopa, He nepeAaH NoTpebutento B Cpok (ycryra He okasaHa B CPOK);

noTpebutens HanpaBun npoAasLy (MCMOMHUTEND) yYBeAOMIeHWe 06 OTkase OT MCMOSIHEHUs! AOroBopa Kynnu-npoaaxu
(noroBopa BO3ME3JHOr0 OKasaHWs yCryr) B CBsiI3W C HapylleHMeM npodaBLOM (MCMonHWTenem) obsizaTenbCTBa nepeatb
TOBap (okasaTb yCnyry) B yCTAHOBMEHHbIA CPOK.
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O 3awwure npaB noTpedutenei (B peaakumm PegepanbHoro 3akoHa ot 9 sHeaps 1996 roga N 2-P3) (¢ nameHeHuamu Ha 11 noxst 2021 CTtpanmua 13
roga
3aKO)H P® om 07 ¢pespans 1992 2. Ne 2300-1

Hapsgy ¢ TpeboBaHveM o0 Bo3BpaTe CyMMbl MNpedBapuTeNbHOM onnaTtbl ToBapa (ycryru) notpebutenb Hanpaensiet
BNagenbLy arperatopa noATBepXAeHWe HanpaBrieHus npogasuy (MCNOMHUTENO) yBegomIieHuss 06 OTkasde OT MCMOMHEHUS
AoroBopa Kynnu-npogaxu (4oroBopa BO3Me3gHOro okasaHust yCcnyr).

Ecnu vHOe He MpegyCcMOTPEHO YCMOBUAMW MOMb30BATENbCKOTO MMM MHOTO COrnalleHusl notpedutens ¢ BragenbLem
arperaTopa, yBegoMIieHWe npodaBuy (MCnonHUTent) o6 OTKase OT MCMONHEHWS [O0roBopa Kynnuv-npoaaxu (morosopa
BO3ME3HOro oka3aHWusi yCcnyr) MoxeT ObiTb HanpaBrneHo BnagernbLy arperatopa, KOTopblii 006s3aH HanpaBWTb ero npogasLy
(ncnonnuTento).

(MyHKT gononHuTenbHO BKNtoYeH ¢ 1 aHBaps 2019 roga ®enepanbHbiv 3akoHom OT 29 uonsa 2018 roga N 250-903)

2 3. B cnyyae, ykasaHHOM B NyHKTe 2_2 HaCTOsILLEN CTaTbW, Brageney arperatopa BrnpaBe OTka3aTb notpebutento B
BO3BpaTe CyMMbl NpedBapuTENbHOM onnatbl ToBapa (yCcnyru) npy noflyydeHun oT npopasua (MCNONHWTENN) NoATBEpPXAEeHUs
NpuHATUSE NoTpebuTenem ToBapa (OKasaHWs yCryru) npu ycroBuW, HTO KOMWS Takoro MoATBepxaeHust Bbina HanpasreHa
BnagenbLuem arperatopa noTpebutento B TeYeHUe OEeCSTU KaneHOapHbIX OHEW CO OHS MofyyYeHus Bnapenbuem arperatopa
TpeboBaHMs O BO3BpaTe CyMMbl MpeaBapuTenbHOW onnatbl ToBapa (ycnyru). B cnyvae Hecornmacusi notpebutens c
npeacTaBneHHbIMYM  BnajenbLeM arperatopa [goKasaTenbCTBaMu MPUHATUSE MoTpebuTenem ToBapa (OkasaHus YCnyru)
notpebutens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEOEHHON UM NpedBapuUTENbHOM onnaTel ToBapa (ycnyru) B
cynebHom nopsigke.

(MyHKT gononHuTenbHO BKNtoYeH ¢ 1 aHBaps 2019 roga ®enepanbHbiv 3akoHom oT 29 uona 2018 roga N 250-903)

3. Mpu NpuyMHEHUM Bpeaa u3HW, 300pOBLI0 U UMYLLECTBY NOTPEOUTENA BCreacTBUE HENPEOOCTaBINEHNS eMY MOSTHON U
OOCTOBEPHOW MHpopMauum o ToBape (paboTte, ycnyre) notpedbutenb BnpaeBe noTpeboBaTb BO3MELLEHWSI TaKOro Bpeda B
nopsigke, NpefycMOTPeHHOM cTatber 14 HacTosiwiero 3akoHa, B TOM YMUCIE MOMHOro BO3MELLEHUs] YObITKOB, NMPUYUHEHHBIX
NpUPOaHbIM OObeKTaM, HaxogsLWUMCH B COOCTBEHHOCTWU (BnageHwuM) notpedbutensi (MyHKT OOMOSMHUTENbHO BKMAOYEH C 21
aekabpsa 1999 roga dPepepanbHbiM 3akoHOM OT 17 aekadbps 1999 roga N 212-93).

MyHKT 2 npegblgywen pegakunm ¢ 21 aekadbpsa 1999 roga cumMtaeTcs NyHKTOM 4 HacTosilwen pegakunm - PenepanbHbii
3aKkoH oT 17 gekabps 1999 roga N 212-03.

4. Tlpu paccmoTpeHun TpeboBaHu noTpebutenss O BO3MELEeHUUM YObITKOB, MNPUYMHEHHBIX HEAOCTOBEPHOM UMK
He[0CTaTO4YHO MONHOM MHdOpMaLmen o ToBape (paboTe, ycrnyre), HeO6X04MMO UCXOAUTbL U3 NPELNONoXeHUs1 06 OTCYTCTBUN Y
noTpedutens crneumanbHbIX NO3HAHWIA O CBOMCTBAX M XapakTepucTMKax ToBapa (paboThbl, ycnyru).

KommeHTapum Kk ctatbe 12

CTATbS 13. OTBETCTBEHHOCTb U3rOTOBUTENSA (MCMNOJNHUTENSA, NPOAABLA, YNOJTHOMOYEHHON
OPIrAHU3ALUNM TN YNIONHOMOYEHHOIO MHOUBUAYANBLHOIO NMPEANPUHUMATENSA, UMMNOPTEPA) 3A
HAPYLLUEHUE MNMPAB NMNOTPEBUTENEN

(HanmeHoBaHWe B pefakuun, BBeLeHHoM B gencTtene ¢ 9 sHBapsa 2005 roga PepepanbHbiM 3akoHOM oT 21 aekabpsi 2004 roga
N 171-®3, - cm. npeabiQyLLYI0 peaakLmio)

1. 3a HapylweHne npaB noTpebuTenen M3roToBUTENb (UCMOMHWTENb, MPOAABEL, YMONMHOMOYEHHasl opraHv3auusi unu
YNOMHOMOYEHHbIN UHAMBUAYaNbHbIV NPeanpUHUMaTENb, UMMNOPTEP) HECET OTBETCTBEHHOCTb, NPEeaYCMOTPEHHYIO 3aKOHOM UMK
OOroBOpoM (MyHKT B pefdakuuv, BBegeHHon B fencteue ¢ 9 aHeaps 2005 roga denepanbHbiv 3akoHOM OT 21 nekabpsi 2004
roga N 171-®3, - cM. npeabigyLLy0 peaakumio).

2. Ecnun nHOe He yCTaHOBMEHO 3aKOHOM, YObITKW, NPUYMHEHHbIE MOTPEOUTENIo, NOANEXAaT BO3MELLEHMIO B NMOMHONW CyMMe
CBEpPX HEYCTOWKU (MeHU), YCTAHOBMEHHON 3aKOHOM MIM A0roBOpoM (MyHKT B pefakumu, BBEAEHHON B AencTeue ¢ 21 aekabps
1999 roga ®epepanbHbiM 3akoHoM OT 17 gekabps 1999 roga N 212-$3, - cM. NpegbIAYyLLYI0 pegakumio).

3. Ynnata HeycToWku (neHu) 1 BO3MelleHue YObITKOB He OCBODOXOAKT M3roToBMTENS (UCMOMHUTENs, NpoAaBua,
YMNOMHOMOYEHHYO OpraHu3aumio UM ynornHOMOYEHHOrO MHAMBMAYANbHOrO MpeanpuHUMarens, uMnopTtepa) oT UCMOMHEHWs
BO3ITOXEHHbIX HA HEro obs3aTenbCTB B HAType nepen notpedutenem (MyHKT B pedakumun, BBEAEHHON B AencTBME ¢ 9 sHBaps
2005 ropa ®enepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-03, - cM. npegbiayLLyo pegakumio).

4. WN3rotoBuTENDb (VICFIOJ'IHI/ITeJ'Ib, npogased, ynoriHOMOYEeHHadA opraHu3auma unnm yI'IOJ'IHOMO‘-IeHHbIVI VIHﬂ,I/IBI/IﬂyaJ'IbeIVI
npegnpuHiMmartenb, VIMI'IOpTep) OCBOGO)KD,aeTCFI OT OTBETCTBEHHOCTM 3a HEUCMNONIHEHMEe 00A3aTenbLCTB UNKn 3a HeHaglexatllee
ncnosiHeHne 06F|3aTeJ'IbCTB, €CIin  [OOKaXeT, 4YTO HeucrnoJiHeHune 06sa3aTenbLCTB UNU  UX HeHaglnexaulee WwucnoriHeHne
npoun3owno BclieactTene HerlpeO,lJ,OJ'IVIMOVI Cunbl, a TakXe Nno WHbIM OCHOBaHWAM, npenycMOTPEeHHbIM 3aKOHOM (ﬂyHKT B
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O 3awwure npaB noTpedutenei (B peaakumm PegepanbHoro 3akoHa ot 9 sHeaps 1996 roga N 2-P3) (¢ nameHeHuamu Ha 11 noxst 2021 CT1panvua 14

rona)
3akoH P® om 07 ghesparns 1992 a. Ne 2300-1

pedakuuun, BBeaeHHon B aencteune ¢ 21 aekabps 1999 roga dPenepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93, B
pedakuuun, BBeaeHHon B aenctene ¢ 9 siHeaps 2005 roga ®enepanbHbiM 3akoHOM OT 21 gekabpst 2004 roga N 171-93, - cm.
npeabiayLyo pegakumio).

5. TpeboBaHua notpebutensa o6 ynnaTte HeYCTOWMKM (MeHW), NPeayCMOTPEHHOW 3aKOHOM MM [OroBOpoOM, nognexart
YOOBMNETBOPEHMIO U3rOTOBUTENEM (MCMONMHUTENEM, MNPOAABLOM, YMNOMHOMOYEHHOW OpraHuM3aumen unum ynorHOMOYEHHbIM
WHAVBUAYanbHbIM NpegnpuHuMaTenemM, UMNOpTEPOM) B A0OPOBONBHOM Nopsifke (MyHKT B pedakuun, BBEAEHHON B AENCTBME C
21 pekabps 1999 roga PepepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-93; B pegakumun, BBegeHHON B aencteme ¢ 9
aHBapsa 2005 roga PegepanbHbeiM 3akoHOM oT 21 aekabps 2004 roga N 171-03, - cMm. npeabiayLLyo pegakumio).

6. Mpn yooBneTBOpeHUn cyaoM TpeboBaHW NoTpebuTens, yCTaHOBMNEHHbLIX 3aKOHOM, CY[, B3bICKMBAET C M3roTOBUTENS
(ucnonuuTens, npogaBLa, YMNONHOMOYEHHOW OpraHvM3aumMu Wnv YMNofIHOMOYEHHOTO WHAMBMAYArNbHOIO npeanpuHuMaTtens,
mmnopTtepa) 3a HecobntogeHne B A0OPOBONMBHOM Mopsiake YAOBMETBOPEHUss TpeboBaHui noTpebutensa wrpad B pasmepe
NATbAECAT MPOLEHTOB OT CYMMbI, NPUCYXXAEHHOW CyAOM B Nonb3y notpebutens (ab3ay B pefakumy, BBEOEHHON B AENCTBUE C
9 aHBapsa 2005 roga PegepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N 171-P3, - cMm. npeabiayLLyo pegakumio).

Ecnn c 3asBneHnem B 3awuty npaB nNOTpPeduTens BbICTYNalT OOLWECTBEHHble OObeaAuHeHUs notpedutenen (Mx
accoupauum, Cot3bl) UM OpraHbl MECTHOTO CaMOyMNpaBrieHusl, NATbAECHAT MNPOUEHTOB CYMMbl B3bICKaHHOro LwTpada

nepevncnsaTCs yKkasdaHHbIM 00beguHeHMAM (MX accoumaumnsiM, Coo3am) Unm opraHam.

KommeHTapumn k ctatbe 13

CTATbS 14. AMYLLEECTBEHHAA OTBETCTBEHHOCTb 3A BPE[], MPUYNHEHHbIA BCNEACTBUE
HEOOCTATKOB TOBAPA (PABOTbI, YCIIYTH)

1. Bped, nNPUYMHEHHBIA XW3HW, 300POBbI MMM MMYLLECTBY MNOTpPedbuTens BCNeACTBME  KOHCTPYKTMBHbIX,
NMPON3BOACTBEHHLIX, PELENTYPHbIX WM UHbIX HegocTaTKoB ToBapa (paboTbl, yCnyru), NoAneXuT BO3MELLEHMIO B MOSTHOM
obbeme.

2. MNMpaBo TpeboBaTb BO3MELLEHMS Bpeaa, NPUHNHEHHOrO BCNEACTBUE HELOCTAaTKOB ToBapa (paboTbl, ycnyru), npusHaeTcs
3a NobbIM NOTEPMEBLUMM HE3ABMCMMO OT TOFO, COCTOSIT OH B JOrOBOPHbLIX OTHOLUEHMSIX C NPOAABLOM (MCMOMHUTENEM) Uin
HeT.

3. Bpea, NPUYMHEHHBIN XM3HWU, 300POBbLI0 UMN UMYLLLECTBY NOTPebUTENs, NOANEXNT BO3MELLEHUIO, €CN Bpeq, NPUYUHEH
B TEYEHNE YCTAHOBNEHHOIO CpoKa CNY0bl UK cpoka rogHocTM ToBapa (paboTbl).

Ecnun Ha ToBap (pesynsraTt paboTbl) OOMKeH OblTb YCTAHOBIEH B COOTBETCTBUM C MyHKTaMu 2, 4 cTaTbh 5 HACTOSILLENO
3akoHa Cpok crnybbl UNM CpPoOK rogHOCTW, HO OH He yCTaHOBMEH, Nnbo noTpebuTtento He GObina nNpegocTaBrieHa NonHasi u
OOCTOBEpHas WHGOpMauMs O Cpoke CIyxObl unu cpoke rogHocTu, NuMbo notpebuTenb He Obin NPOUMHEOPMUPOBAH O
HeobXoaUMbIX AENCTBUSIX MO UCTEYEHUN CPoKa CIYXObl NN Cpoka roAHOCTU Y BO3MOXHbIX MOCHEeACTBUAX NPU HEBLINOMHEHUN
yKasaHHbIX OelcTBuUiA, Nnbo ToBap (pesynbrat paboTbl) MO UCTEYEHUM 3TMX CPOKOB MPEACTaBMSIET OMACHOCTb AN KU3HU U
300pOBbsi, Bped MOANEXUT BO3MELLEHUO HE3aBMCMMO OT BpPEMEHW €ero npuduHeHusi (absal B pefakumn, BBELEHHOW B
pevictBue ¢ 21 pekabps 1999 ropna dPepepanbHbiM 3akoHoM OT 17 pgekabpst 1999 roga N 212-03, - cm. npegbiayLlyto
peoakumio).

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTbu 5 HacTosiero 3akoHa M3roToBUTENb (MCMOMHUTENb) He YCTaHOBMIT Ha TOBap
(paboty) cpok cryx6bl, Bpeq MOAMNEXUT BO3MELLEHUIO B Criyyae ero npuyMHeHUs B TeYeHWe AEeCATM NeT Co AHS nepegayu
ToBapa (paboTbl) NOTpPebuTENto, a ecnv AeHb nepefayn yCTaHOBUTb HEBO3MOXHO, C [AaTbl M3rOTOBMEHUSI TOBapa (OKOHYaHMWS
BbIMOMHEHNST paboThl).

Bpen, I'Ipl/NI/IHeHHbIVI BCneacTBMe HegoCTaTKOB TOBapa, NoaneXxut BoO3MeLleHno npogasUoM Ui n3rotoBuTenemMm tToBapa
no Bbl60py noTtepnesLiero.

Bpen, I'Ipl/l'vll/IHeHHbIIZ BCnencTteme HeagoCTaTkoB pa6OTbI mnn ycnyru, nognexmt BO3MELLEHNIO UCTIONTHUTENeM.
4. WNarotoButenb (VICI'IOJ'IHI/ITeJ'Ib) HeCceT OTBEeTCTBEHHOCTb 3a Bpend, I'IpVI‘-IVIHeHHbIIZ XU3HN, 300pPOBbHO UIMN UMYLLECTBY

n0Tpe6|/|Tens=| B CBA3M C MUCMNOJib30OBaHNEM MaTepuarnos, O60py,D,OBaHVIF|, MHCTPYMEHTOB N UHbIX CPeacTs, H906XO,EI,I/IMI:IX anda
npon3BoAcTBa TOBApOB (BbII'IOﬂHeHI/IFI pa60T, OKa3aHuaA yCJ'IyF), He3aBUCMMO OT TOro, no3BOJiAZl YPOBEHb Hay4HbIX W
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TEXHUYECKMX 3HAHWUI BbISIBUTb X O0COOble CBOMCTBA UMW HET.
5. UsrotoButenb (MCHOJ'IHI/ITeJ'lb, I'IpOﬂ,aBeLL) ocBoboXgaeTcs OT OTBETCTBEHHOCTW, €CIN OOKaXKET, 4YTO Bpen npuynHeH
BcnenctTene Henpeop,onmmoﬁ CuUnbl NN HapyLweHnd I'IOTpe6VITeJ'IeM YCTaHOBJIEHHbIX MpaBuil NCNOJIb30BaHUA, XpaHEeHUA uUnun

TPaHCNOPTUPOBKK ToBapa (paboTkl, ycnyru).
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CTATbA 15. KOMMNEHCALIUA MOPAJIbHOIO BPEAA

MopanbHbIi Bpef, NMPUYMHEHHBI MOTPEOUTEN0 BCMNEACTBUE HApYLUEHUS U3roToBUTENEM (MCMOMHUTENEM, MPOLABLIOM,
YMNOIMTHOMOYEHHOM OpraHusauver WnuM  YMNoNIHOMOYEHHBIM  MHAMBUAYANbHbIM  NpeanpuHMMaTeneM, WUMMIOpTepoM) npaB
noTpedutens, NpeayCMOTPEHHbIX 3aKOHaMM U NpaBoOBbIMU akTamu Poccuickon ®enepaumn, perynvpyrowumMm OTHOLLEHUS B
obnact 3awuTbl NpaB noTpeduTenen, noanexut KoMMeHcauun npuyanHUTEnemM Bpeda Mpu HanuuMum ero BuHbL. Pasmep
KOMMeHcauMn MopanbHOro Bpega onpegensietcs CyooM M He 3aBUCMT OT pa3mMepa BO3MELLeHWUs MMYLLECTBEHHOro Bpeaa
(ab3au gononHeH ¢ 21 gekabps 1999 roga denepanbHbIM 3akoHOM OT 17 gekabpa 1999 roga N 212-03; B pegakuumu,
BBeAeHHoOW B genctsme ¢ 9 aHeaps 2005 roga depepanbHbiM 3akoHoM oT 21 pekabpsa 2004 roga N 171-903, - cwm.
npeabiayLyo pegakumio).

KomneHcaums MmopanbHOro Bpefa ocyLecTBNSAETCH HE3aBUCMMO OT BO3MELLEHUS! UMYLLECTBEHHOIO BpeAa M NOHECEHHbIX
notpebutenem yObITKOB.
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CTATbA 16. HEQEUCTBUTENBHOCTb YCNOBUA AOMOBOPA, YLWEMIAIOLUX NPABA NOTPEBUTENSA

1. Ycnosusa goroeopa, yuiemnswowme npasa notpebutens no cpaBHEHUIO C npaBuriaMu, YCTaHOBMEHHBIMU 3aKOHaMKU Unn
WHbIMM MpaBoBbIMW akTamu Poccuiickon ®depepauum B obnactu  3awuTbl nNpaB  notpebutenen, npuaHaKTCA
HeaEeNCTBUTENbHBIMU.

Ecnun s pesynbrate NCNorHeHna aorosopa, yuemndrLuiero npasa n0Tpe6|/|Ten9|, Y Hero BO3HUKINN y6bITKI/I, OHUM noanexar
BO3MELLEHUIO N3roTtoBuUTenem (VICFIOJ'IHVITeﬂeM, npo,u,aBuom) B NOSIHOM obbeme.

2. 3anpewaetca obycnosnuBaTb NpuobpeTeHne OaHMX TOoBapoB (paboT, ycnyr) obsisaTenbHbiM NPUOBPETEHMEM WHbIX
ToBapoB (paboT, ycnyr). YObITkM, MpUYMHEHHbIE NOTPebUTENto BCNEACTBME HApyLleHUst ero npasa Ha cBOOOAHbIA BbIGOP
ToBapoB (paboT, ycnyr), Bo3meLLaTCca NPoAaBLOoM (MCNOMHUTENEM) B NOTHOM obbeme.

3anpewaeTtcs obycnosnueatb yaoBneTBopeHme TpeboBaHMin noTpedutenen, NpeabsaBnsaemMblX B TEYEHME rapaHTUNHOIO
CpOKa, YCroBUSIMW, HEe CBA3aHHbIMW C HegocTaTkaMu ToBapoB (paboTt, ycnyr) (ab3al 4OMOMHUTENBHO BKYEH ¢ 9 sAHBaps
2005 roga denepanbHbiM 3akoHoM OT 21 gekabpsa 2004 roga N 171-03).

3. MNpopgaeey, (cnonHutens) He BnpaBe 6e3 cornacusi NOTPedUTENS BbIMNOMHATL AOMNOMHUTENbHbIE paboThl, ycnyru 3a
nnaty. NoTpebutenb BnpaBe OTKasaTbCA OT OnnaTbl TakMx paboT (ycnyr), a ecnv OHW onnadeHbl, NoTpebuTenb BrpaBe
notpeboBatb OT npogaBua (UCMONMHUTENS) BO3BpaTa YynnaveHHoh cymmbl. Cornacue noTpebuTens Ha BbIMNONHEHWE
JononHuTenbHbIX paboT, ycnyr 3a nnaTty odopMnsieTcss NpoaaBUoOM (MCMOMHUTENEM) B NMUCbMEHHON hOpMe, eCriv MHOe He
npegycMoTpeHo deaepanbHbIM 3aKOHOM.

(MyHKT B pegakuvun, BBeAeHHON B Aencteme ¢ 21 gekabpsa 1999 roga ®enepanbHbiv 3akoHoM oT 17 aekabps 1999 roga N
212-03; B pegakumu, BBeaeHHon B genctene ¢ 1 mons 2014 roga PenepanbHbiv 3akoHoM oT 21 aekabpa 2013 roga N 363-
®3. - Cm. mpeabiayLLyo penakLmio)
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CTATbA 16_1. ®OPMbI U NOPAAOK OMJIATbI NMPU NMPOAOAXE TOBAPOB (BbINMOJIHEHUU PABOT,
OKA3AHWUU YCIIYT)

1. lMNpopaBey (MCMoONHWTENb, BRafeneL arperatopa B Crydae WCMONb30BaHUS B CBOEW AESATENBbHOCTM HanM4HbIX
pacyeToB C notpebutenem) obsizaH obecneymTb BO3MOXHOCTb oOnfaTbl ToBapoB (paboT, ycnyr) nyTeMm WCNofib30BaHWS
HauMOHanbHbIX NNaTEXHbIX MHCTPYMEHTOB, @ TakXe HaNUYHbIX pacyeToB Mo Bblibopy noTpeduTens.

(AB3ay B pegakumn, BBeaeHHom B aencteune ¢ 1 Hosbps 2020 ropga PenepanbHbiv 3akoHoM oT 31 uonga 2020 roaa N 290-
®3. - Cm. mpeabiayLLYyo penakLmio)
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O 3awwure npaB noTpedutenei (B peaakumm PegepanbHoro 3akoHa ot 9 sHeaps 1996 roga N 2-P3) (¢ nameHeHuamu Ha 11 noxst 2021 CT1panvua 16

rona)
3akoH P® om 07 ghesparns 1992 a. Ne 2300-1

0O6s13aHHOCTL 0becnevnTb BO3MOXHOCTb OMnfiaThl TOBApoOB (paboT, yCryr) ¢ UCMOMb30BAHWEM HALMOHAMNbHBIX MaTeXHbIX
WHCTPYMEHTOB B paMKax HaUMOHarbHOW CUCTEMbI MNNATEXHbIX KapT pacnpocTpaHsieTcs Ha npogdaBua (MCnonHuTens,
BnagenbLa arperatopa), Yy KOTOpPOro Bblpyydka OT peanusaumMu TOBapoB (BbIMOMHEHWs1 paboT, okasaHnus ycnyr) 3a
npegLwecTBYOLWUA KaneHaapHbI rof NpeBbILIAeT ABagLaTb MUNNMOHOB pyonen.

(AB3ay B pegakumn, BBeaeHHon B aencteune ¢ 1 Hoabps 2020 ropa ®enepanbHbiv 3akoHoM oT 31 uona 2020 roaa N 290-
®3; B peqakuun, BBegeHHoun B genctane ¢ 1 nonga 2021 roga PenepanbHbiM 3akoHoM ot 31 mong 2020 roaa N 290-93. - Cwm.
OpeabIayLLY0 peaakLmio)

Ecnn mecTto onnatbl ToBapoB (paboT, ycnyr) Haxogutca B MecTe, FAe He MpefocTaBnslTCs ycnyrn gocTtyna K
NoaBWXKHOM  paguoTenedoHHON CBA3M KM (MKn)  cpeacTBam  KOMSEKTMBHOMO — Aoctyna K MHAOPMAaLMOHHO-
TEeNeKoMMYHUKaLUnoHHOM ceTn "UHTepHeT", npoaasey, (McnonHuTenb) ocBoboxaaeTcss OoT 006A3aHHOCTU obecneynTts B 3TOM
MecTe BO3MOXHOCTb Onniatbl ToBapoB (paboT, ycrnyr) ¢ UCNoNb30BaHUEM HAUMOHANbHBIX NNaTeXHbIX UHCTPYMEHTOB.

MpogaBey ocBoboxgaeTca OT 00s3aHHOCTM 06ecneynTb BO3MOXHOCTb Onnatbl TOBApOB C  UCMOSb30BaHWEM
HaUMOHanbHbIX NIaTEeXHbIX WHCTPYMEHTOB B TOProBoM OObekTe, Bbipyyka OT peanusaumm TOBapOB B KOTOPOM COCTaBnsET
MeHee NATU MUNMMOHOB pybnen 3a npegLecTBY LM KaneHaapHbIA rog.

(MyHKT B pepakumn, BBeaeHHon B aenctene ¢ 1 oktabpsa 2017 roga PepepanbHbiM 3akoHoM oT 1 mMada 2017 rona N 88-93.
- CM. NpeabiAyLLYI0 peaakumio)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT NpoM3BOAUTBLCS MOTPeOUTENEM B COOTBETCTBMM C YyKasaHMEM MpodaBLa
(vcnonHuTensa) nyTem pacyeToB 4Yepe3 CYObLEKTOB HAUMOHANbHOW MMaTeXHOM CUCTEMbI, OCYLLECTBISIOWMX OKasaHune
nnaTexHblX yCrnyr B COOTBETCTBMU C 3akoHogaTenbCcTBOM Poccuickon depepaunm o0 HauMOHanNbHOM MNaTeXHOM CUCTEME,
€CNN NHOE He YCTaHOBMNEHO dyeaepanbHbiMM 3aKOHAMW MITM UHLIMW HOPMAaTMBHBLIMM MPaBOBbLIMW akTamu Poccuiickom
denepaunn.

3. lNpu onnate ToBapoB (paboT, yCcnyr) HanW4YHbIMW LEHEXHbIMU CpeacTBamu obsisaTenbCTBa MNOTpedOuTens nepean
npoAaBLOM (MCMOMHUTENEM) MO onnarte ToBapoB (paboT, yCryr) CHMTATCS UCMOMHEHHBIMU B pa3Mepe BHECEHHBIX OEHEXHbIX
CpeacTB C MOMEHTA BHECEHMSI HanW4YHbIX [EHEXHbIX CPeAcTB npofaBuy (MCMONHWTEN) nubo nnaTexXHOMy areHTy
(cyBareHTy), oCyLLeCTBNSAOLEMY AESTENBHOCTL MO NPUEMY nnatexen puandeckux nuu,

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBofa MpeaocTaBnsieMbIX NOTPEOUTENEM HanW4YHbIX LEHEXHbIX CPeacTB
6e3 OTKpbITUSI GaHKOBCKOro cyeta obs3arenbCcTBa NOTpeduTens nepes nNpogaBLOM (MCMOMHWTENEM) MO onnare ToBapoB
(paboT, ycnyr) cuntaloTCsl UCMONMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHMS noTpedutenem
HanMWYHbIX [EHEXHbIX CpeacTB KPEeAWTHOM opraHuv3auumM nubo OaHKOBCKOMY MNNATeXHOMYy areHTy (cybareHty),
OCYLLEeCTBNAWNM [OeaTerbHOCTb B COOTBETCTBMM C 3akoHogaTtenbCcTBOM Poccuiickon ®depepauym O HauUMOHarbHOWM
nraTexHon cnucTeme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBofAa OEHEXHbIX CPeACTB B paMkax NpuMeHsieMbix popM Be3HanmnyHbIx
pacyeToB 06si3aTenbCTBa NOTPedUTENs neped nNpoAasBLOM (MCMOMHUTENEM) Mo onnarte ToBapoB (paboT, ycnyr) cuutalTcs
UCMOMHEHHBIMW B CyMMe, YKa3aHHOW B pacropsikeHUM O NepeBofe OEHEXHbIX CPeacTB, C MOMEHTa MOATBEPXOEHUS ero
UCMoMHEHNs1 06CnyXuBaoLLelt NoTpeduTens KpeaAUTHON opraHu3aLumen.

4. MNpun onnaTe ToBapoB (paboT, ycnyr) npogdaeuy (MCMOMHUTENO) 3anpeLLeHo yCTaHaBNMBaTb B OTHOLUEHUM OfHOro BuUaa
TOBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBUCUMOCTM OT cnocoba MX onnatbl NOCPEACTBOM HamnMW4HbIX pac4yeToB Uiu B
pamkax npuMeHsieMbix oopM Ge3HanMyYHbIX pacyeTos.

5. Mpogaeel (MCMoONHWUTENB) HECET OTBETCTBEHHOCTb 3a BO3HMKLUME Yy MOTPebuTenst yoObITkW, Bbl3BaHHbIE HAPYLUEHUEM
TpeboBaHui NyHKTa 1 HacTosILLEN CTaTbW.
(Ctatba gononHuTenbHo BkNtoYeHa PeaepanbHbiM 3akoHOM oT 5 maga 2014 roaa N 112-93)
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CTATbS 17. CYOEBHASA 3ALLUUTA NPAB NOTPEBUTENEWN
1. 3awura npas noTpebutenen ocyLLecTBASETCS CYyA0M.

3awwuTta npaB notpedbutenen ycnyr, okasbiBaeMbIX (DMHAHCOBLIMW OpPraHM3auMsiMu1, OpPraHu3yoL MMM B3aMMOOENCTBME C
YMNOMHOMOYEHHbIM MO npaBaM noTpebutener uHaHCOBLIX ycnyr B cooTBeTCTBUM C PenepanbHbiM 3akoHoMm  "OB6
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O 3awwure npaB noTpedutenei (B peaakumm PegepanbHoro 3akoHa ot 9 sHeaps 1996 roga N 2-P3) (¢ nameHeHuamu Ha 11 noxst 2021 CTtpanvua 17

rona)
3akoH P® om 07 ghesparns 1992 a. Ne 2300-1

yMONHOMOYEHHOM MO MpaBaMm noTpebuTtenen (hrHaHCOBbLIX ycayr", ocyLecTBMASETCSs C OCOBEHHOCTAMM, yCTaHOBITEHHbIMU
yKasaHHbIM PefeparnbHbiM 3aKOHOM.

(AB3ay gononHuTenbHo BKNoYeH ¢ 3 ceHTs06pa 2018 roga PenepanbHbiM 3akoHoM OT 4 mnioHa 2018 roga N 133-93)

2. Ncku o 3awmte npas notpebutenen MoryT ObiTb NpeabaBreHsl No BbIGOpY UCTUa B CYyA NO MECTY:

HaxoxaeHuna opraHn3auummn, a eciin OTBETYUKOM ABJIAETCA I/IH,CWIBI/IﬂyaJ'IbeIVI npeanpuHMMmaTtenb, - ero XuTenbCTBa,
XutenboctBa Unn I'Ipe6bIBaHV|ﬂ NcTua;
3aKJrro4yeHna nnnm ncnonHeHna aoroesopa.

Ecnu uck kK opraHMsauum BbITEKAET U3 AeATENbHOCTU ee hunmnana unu npeacTaBuTenbCcTBa, OH MOXET ObiTb NpeabsiBNeH
B Cy[ MO MECTY HaxoxaeHusi ee comunumana unun npeacTaBuUTeNbLCTBa.

(MyHKT B pegakumu, BBeaeHHon B aenctere ¢ 9 aHBapsa 2005 roga depepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N
171-®3. - CM. npegbioyLlyo pegakumio)

3. MoTtpebutenu, nHble UCTUbI MO MCKaM, CBSAI3aHHLIM C HapyLUeHMEM MpaB noTpebuTenern, ocBobOXOATCA OT ynnarhbl
rocyaapCTBEHHOW MOLWNHLI B COOTBETCTBMM C 3aKoHodaTenbCTBOM Poccuickon demepaumm o Hanorax u cbopax (MyHKT B
pedakumun, BBegeHHon B gerncteme ¢ 1 asrycta 2011 roga ®enepanbHbiv 3akoHom oT 18 monga 2011 roga N 242-93, - cm.
npeablAyLY0 PeAaKUmIo).
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rMABA II.
3ALLUUTA NMPAB NOTPEBUTENEN NPU NMPOOAXE TOBAPOB NOTPEBUTENAM

CTATbA 18. MPABA NOTPEBUTENSA NMPU OBHAPY>XEHUX B TOBAPE HE[JOCTATKOB

(HanmeHoBaHWe B pegakunn, BBeeHHoM B gencTteue ¢ 12 nekabpsa 2007 roga ®enepanbHbIM 3akOHOM OT 25 okTabps 2007
roga N 234-03, - cm. NpeabiayLLYyo peaakLmo)
1. MoTpebutenb B criyyae obHapy>XeHWs B TOBape HeO0CTaTKOB, €CMN OHW He ObiniM OroBOPEHbI MPOAABLIOM, MO CBOEMY
BblOOpY Bnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM XXe MapKmM (3TUX Xe MOAenn 1 (unu) apTukyna);

notTpeGoBaTb 3amMeHbl Ha TaKoM ke ToBap ApPYrod mapku (MOQenu, apTuKyna) C COOTBETCTBYIOLUMM MepepacyeTom
NOKYMHOW LieHbl;

I'IOTpe6OBaTb COpa3MepPHOro yMeHbLLEHNST MOKYNHOW LEHbI;

noTpeboBaTb He3ameanMTENbHOro 6e3BO3ME3QHOIO YCTPaHEHUS1 HEAOCTATKOB TOBapa Wi BO3MELLEHUS] PACXOA0B Ha WX
ucnpasrieHne noTpeduTenem unu TPETEUM NNLIOM;

oTKasaTbCsl OT WCMOSHEHWSI OOroBoOpa Kynnu-MpoAaxu U noTtpeGoBaTb Bo3BpaTa YnnadeHHoM 3a ToBap cCyMmbl. [lo
TpeboBaHWIO NpoAaBLa 1 3a ero cyeT NoTpeduTenb AOMKEH BO3BPATUTL TOBap C HEAOCTaTKaMMU.

Mpu aToM noTpebutenb BnpaBe MOTPeOOBaTh TakKe MOSIHOrO BO3MELLEHWS YObITKOB, MPUYMHEHHBLIX €My BCIEeaCcTBUE
npogaxy ToBapa HeHaasnexallero kayecTBa. YObITKM BO3MELLATCS B CPOKMW, YCTAHOBIEHHbIE HACTOSLLMM 3aKOHOM Ans
yOOBMNETBOPEHUS] COOTBETCTBYIOLLUX TpeboBaHWi noTpebutens.

B OTHOLeEHUM TEXHUYECKM CIOXHOTro ToBapa noTpebuTenb B crydyae OGHapy>XeHWs B HEM He[oCTaTKOB BrpaBe
oTKa3aTbCA OT MCMOMHEHWUS JOroBopa Kynnu-mpogaxu v notpeboBaTb BO3BpaTa yniavyeHHoW 3a TakoW ToBap CYyMMbl fMbo
npeabaBuTb TpeboBaHME O ero 3aMeHe Ha ToBap 3TOW e Mapku (Mogenu, apTUKyna) Uiu Ha TaKoii e ToBap ApYroi Mapku
(Mogenu, apTukyna) ¢ COOTBETCTBYIOLLMM MepepacyeToM MOKYMHOM LieHbl B TeYEeHUe MATHaauaTu OHeW CO AHS nepegayu
noTpedutento Takoro ToBapa. o UCTeYyeHuM 3TOro cpoka ykasaHHble TpeboBaHWsl MoAnexaTt yAOBNETBOPEHWIO B O4HOM M3
cneayowmx crny4vaes:
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O 3awwure npaB noTpedutenei (B peaakumm PegepanbHoro 3akoHa ot 9 sHeaps 1996 roga N 2-P3) (¢ nameHeHuamu Ha 11 noxst 2021 CT1pannua 18
roga
3aKO)H P® om 07 ¢pespans 1992 2. Ne 2300-1

06Hapy>KeHV|e CyLleCTBEeHHOro HegocTtaTka ToBapa,
HapyLwleHne yCTaHOBJ1€HHbIX HaCcTOALLNUM 3akoHOoM CPOKOB YCTpaHeHUA HEOQOCTAaTKOB TOBaApa,

HEBO3MOXXHOCTb UCNOJSIb30OBaHMA TOBapa B TeYeHWe KaXaoro roga rapaHTI/II7IHOFO CpOKa B COBOKYMHOCTU bonee uem
TpuauaTb OHen BcrneacTeue HEOOHOKPATHOro yCTpaHeHunA ero pas3fimvyHbiX He4OCTaTKOB.

MepeyeHb TEXHMYECKM CITOXHBLIX TOBApOB yTBepxaaetcs MNpasutenbctsom Poccuiickon degepaumn.
(MyHKT B pegakumun, BBegeHHon B aenctane ¢ 12 gekabpa 2007 roga ®egepanbHbiM 3akoHoM oT 25 okTabps 2007 roga N
234-03, - cM. NpeablayLWYo PeAaKLMo)

2. TpeboBaHus, yKasaHHble B NyHKTE 1 HaACTOAWEW CcTaTbW, nNpegbsaABnAlTCA noTpedutenem npogasuy nunbo
YMNOSTHOMOYEHHOW OpraHu3aunm Unu yrnosTHOMOYEHHOMY MHAVBMAYaNbHOMY NpeanpuHUMaTento (MyHKT B peaakummn, BBeOeHHOM
B gencteue ¢ 9 gauBaps 2005 roga PepepanbHbiM 3akoHom oT 21 gekabpa 2004 roga N 171-03, - cMm. npegbigyLlyto
peaakumio).

3. MNoTtpebuTtensb BnpaBe npeabsiBUTb TpeboBaHUSA, yka3aHHble B ab3auax BTOPOM M NATOM OyHKTA 1 HacToswen cTtatbu,
M3roTOBUTESO, YMONTHOMOYEHHOM OpraHu3aumMn Wnu ynoriHOMOYEHHOMY WHAMBWAYarbHOMY MpeanpuHUMaTesnto, UMropTepy
(ab3au B pegakumm, BBegeHHon B gencteme ¢ 9 aHeapsa 2005 roga deaepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-
d3; B pegakumun, BBegeHHoM B aencteme ¢ 12 gexkabpsa 2007 roga ®enepanbHbiv 3akoHOM OT 25 okTs0ps 2007 roga N 234-
D3, - cM. NpegbiayLwyo peaakumio).

BmecTo npenbsiBneHust aTux TpeboBaHW MNOTpPebuUTENnb BrpaBe BO3BpPaTUTb M3FOTOBUTEMIO WKW UMMOPTEpPY ToBap
HeHaanexavlero ka4yectsa 1 notTpeboBaTb Bo3BpaTa ynradYeHHoM 3a Hero cymMMmbl (ab3al B peaakuyv, BBEAEHHOW B AecTBUE
¢ 12 pekabps 2007 roga ®enepanbHbiM 3akoHOM OT 25 okTabpsi 2007 roga N 234-03, - cM. npeabigyLwyo pegakumio).

4. MyHkT yTpatun cuny ¢ 12 pekabps 2007 roga - ®enepanbHbii 3akoH OT 25 okTs6pst 2007 roga N 234-03. - Cwm.
npeablayLLyo peaakumio.

5. OTcyTcTBME Yy NOTpebUTEns KaccoBOro UMM TOBApHOro Yeka NMBO MHOrO OOKYMEHTA, yOO0CTOBEpSIoWMX akT U
YCINOBWS MOKYMKW TOBapa, He SABMNSIETCS OCHOBAHVEM Af1S OTKasa B YAOBMETBOPEHUM ero TpeboBaHui.

MpogaseL (M3roToBUTENb), YNONMHOMOYEHHAsA OpraHM3auusi Unn ynorTHOMOYEHHBI UHAMBUAYanNbHbIA NpeanpuHMaTenb,
umnoptep 00s3aHbl MPUHATbL TOBAp HeHaAanexalwlero kavyectBa y noTpebutens m B crnyyae HeobGXoauMOCTM NpPOBECTU
npoBepKy kayecTBa ToBapa. [MoTpebuTenb BnpaBe y4acTBOBaTb B MPOBEPKE KayecTBa ToBapa (ab3au B pedakuvn, BBEOEHHON
B JenctBue ¢ 9 aHBapsa 2005 roga PepepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-03, - cm. npeabigyLlyto
penakumio).

B cnydae cnopa O npuyMHax BO3HUKHOBEHMSI HEOOCTATKOB TOBapa npoaasel, (M3roTOBUTENb), YMNOMHOMOYEHHasi
opraHmMsaums unu ynornHOMOYEHHbI MHAVBUAYarbHbIA NpeanpuHMMaTrenb, MMnopTep 06si3aHbl MPOBECTU 3KCMEpPTM3y ToBapa
3a CBOM CYET. JKchnepTmsa ToBapa MPOBOAUTCH B CPOKW, yCTaHOBMNEHHble cTatbamu 20, 21 u 22 HacTosulero 3akoHa Ans
yOOBMNETBOPEHUS COOTBETCTBYHOLIUX TpeboBaHui notpebutens. lMoTpebutens BnpaBe NpUCYTCTBOBATb MNpU MPOBEAEHUN
3KcnepTusbl ToBapa M B Crlyyae Hecorracusi ¢ ee pesynsraTaMy OCMOPWUTb 3aKMOYEeHWe TaKOW 3KCnepTusbl B cyaebHOM
nopsiake (absay B pegakumn, BeegeHHon B aenctene ¢ 12 gekabpsa 2007 roga ®PenepanbHbIM 3akoHOM OT 25 okTabps 2007
roga N 234-03, - cM. NpegblayLLyo peaakumio).

Ecnu B pesynerate akcnepTusbl ToBapa YCTAHOBMEHO, YTO €ro HeAOoCTaTKU BO3HUKIWN BCMEACTBME OOCTOSATENbLCTB, 3a
KOTOpble He OTBevaeT npojdaBel, (M3rotoBuTeNb), MoTpebuTens 00s3aH BO3MECTUTbL nNpopasBuy  (M3roTOBUTEMHO),
YMNOIMHOMOYEHHOW OpraHvM3auumM Unm ynoriIHOMOYEHHOMY WHOMBUAYaANbHOMY MPeanpuHUMAaTENto, MMMOPTEpPY pacxodbl Ha
npoBefeHne 3KCNepTU3bl, a TakKe CBA3aHHbIE C ee NPOBEAEHMEM pacXOAbl Ha XpaHeHNe 1 TPaHCMOPTUPOBKY ToBapa (ab3au B
pedakumun, BBegeHHon B genctene ¢ 9 aHeaps 2005 roga ®enepanbHbiM 3akoHoM OT 21 gekabps 2004 roga N 171-93, - cm.
npeabiayLyo pegakumio).

(MyHKT B peaakummn, BBeAEHHON B AencTeue ¢ 21 aekabps 1999 rona PenepanbHbIM 3akoHoM oT 17 gekabps 1999 roga N
212-03, - cM. npeabigyLyo pegakumio)

6. [lpopaBey  (M3roToBMTENDL), YMOMHOMOYEHHAss  OpraHMsaumsi WU YNOMHOMOYEHHbI  UHAMBUAYaNbHbIN
npeanpvHUMaTtenb, UMMIOpTep OTBeYaeT 3a HedoCTaTKM ToBapa, Ha KOTOPbI He YCTaHOBMEH rapaHTUMHBLIA CPOK, €ecrv
noTpebutens [OOKaXeT, YTO OHWM BO3HWUKNM [0 Nepefaqy ToBapa MNOTPeduTento Wnu Mo npuYMHam, BO3HUKLLUMM A0 3TOro
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MOMEHTa.

B oTHOWweHMM ToOBapa, Ha KOTOPbLIA YCTAHOBMEH rapaHTUMHBLIM CPOK, npodaBey, (M3roTOBUTEMbL), YMNOMHOMOYEHHasi
opraHmMsaumst Uy yrnormHOMOYEHHbIN UHAVMBUAYANbHBLIA NpeanpuHUMaTernb, UMNOPTEP OTBEYaeT 3a HeJoCcTaTku ToBapa, ecnm
He [OKaXeT, YTO OHM BO3HWKMM Mocne nepegavn ToBapa noTpedbutento BCNEACTBME HapylueHUs noTpebutenem npasun
MCNOMNb30BaHWs, XPaHEHNS1 UMW TPAHCMOPTUPOBKM TOBapa, AEUCTBUA TPETbLUX MWL, U HENPEOLONUMON CUIbI.

(MyHKT gononHUTenbHO BKNtoYeH ¢ 21 aekabpsa 1999 roga PeanepankbHbIM 3akoHOM OT 17 gekabpsa 1999 roga N 212-03; B
pedakumun, BBegeHHon B genctene ¢ 9 aHeaps 2005 roga ®enepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-93, - cm.
npeablayLwyo peaakumio)

MyHKT 6 Npegblaywen pegakunm ¢ 21 aekadbpsa 1999 roga cumMtaeTca NyHKTOM 7 HacTosiwen pegakuum - PegepanbHbii
3akoH oT 17 gekabps 1999 roga N 212-03.

7. DocTaBka kpynHorabapuTHOro ToBapa u ToBapa BecoMm 6onee nsTU KMNOrpaMMOB ANS PEMOHTa, YLUEHKW, 3aMeHbl U
(unn) BoO3BpaT MX NOTPebUTENtoO OCYLLECTBRAKTCA Cunamu M 3a cyeT npopasua (M3roToBUTENS, YMNONMHOMOYEHHOW
opraHuMsaumMm unm ynoriHOMOYEHHOTO WHOMBMAYAaNbHOrO NpeanpuHumartens, uMnopTtepa). B cnyyae HeucnonHeHus gaHHOW
06513aHHOCTY, @ Takke npu OTCYTCTBMW npogasua (M3roToBUTENs, YMNOMHOMOYEHHOW OpraHv3auuyM Unu ynoriHOMOYEHHOrO
WHOVMBMAYanbHOro NpeanpuHuMarens, UMnopTepa) B MecTe HaxoXAeHus notpedbutensa gocTtaska v (Unu) Bo3BpaT yKa3aHHbIX
TOBapoOB MOTYT OCYLLEeCTBNATbCS notpebutenem. lpy aTomM npogasey, (M3roToBUTENb, YMNOMHOMOYEHHAs OpraHuM3auns unm
YNOMHOMOYEHHbIN UHAMBUAYaNbHBLIV NPpeanpuHUMaTenb, MMnopTep) 06s13aH BO3MECTUTb NOTPEOUTENIO pacxodbl, CBA3aHHbIE C
AOCTaBKOM M (Mnn) BO3BPATOM YyKal3aHHbIX TOBapoB (MYHKT B pedakuuu, BBedeHHoW B penctBuve ¢ 9 anBapsa 2005 ropa
depnepanbHbIM 3akoHOM oT 21 aekabpsa 2004 roga N 171-P3, - cM. npeabiayLLyo pegakumio).

KommeHTapum k ctatbe 18

CTATbS 19. CPOKU NPEOBABIEHUA NOTPEBUTENIEM TPEEOBAHUA B OTHOLUEHUU HEOOCTATKOB
TOBAPA

1. MNoTpebutenb BnpaBe NpeabsABUTbL MPeayCMOTPEHHble cTatber 18 HacTosAwero 3akoHa TpeboBaHWsi K MpogaBLy
(M3roToBUTENIO, YNONTHOMOYEHHOM OpraHn3auUmMmn Uin ynosTHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHMMarento, UMnopTtepy) B
OTHOLLEHUM HEeOOoCTaTKOB TOBapa, €CriM OHWM OOHapy>XeHbl B TeYEeHMe rapaHTUMHOrO Cpoka WnuM cpoka rogHoctu (absau B
pedakumun, BBegeHHon B genctene ¢ 9 siHBapst 2005 roga denepanbHbiv 3akoHOM OT 21 gekabps 2004 roga N 171-93, - cm.
npeabiayLyo pegakumio).

B oTHOLLEHMM TOBapOB, Ha KOTOPbLIE rapaHTUNHbIE CPOKWU MMM CPOKM FOAHOCTU HE YCTaHOBIEHbl, NMOTpeduTens BrpaBe
npeobsiBUTb yYKasaHHble TpeboBaHUs, ecriv HeqoCcTaTkM TOBapoB OGHapY»KeHbl B pa3yMHbI CPOK, HO B npedenax AByX fneT co
OHS nepefayun ux notpebutento, ecnv Gonee AnuTenbHblE CPOKU HE YCTAHOBEHbI 3aKOHOM WM 0rOBOPOM.

(MyHKT B peaakumun, BBegeHHON B Aencteme ¢ 21 gekabps 1999 roga ®enepanbHbiv 3akoHoM oT 17 aekabps 1999 roga N
212-03, - cM. npeabiayLwyo pegakumio)

2. MapaHTUIAHBIM CPOK TOBapa, a TakKXKe CPOK ero CryxO0bl UCYMCIAETCA CO AHSA nepegayun ToBapa notpebutento, ecnu
WMHOE He MpedyCMOTPEHO [OroBopoM. Ecnuv geHb nepefayn yCcTaHOBUTb HEBO3MOXHO, 3TW CPOKU WUCHMCHSAOTCHA CO AOHS
M3roToBrieHns1 ToBapa (ab3al B pegakuuu, BBegeHHoW B gencteue ¢ 21 aekabpsa 1999 roga PepepanbHbiM 3akOHOM OT 17
aekabps 1999 roga N 212-03, - cMm. NpeabiayLLy0 pegakumio).

Ona ce3oHHbIx TOBapoB (00OyBW, oOfexAbl W MNPOYMX) STM CPOKM UCHUCNSAKTCA C MOMEHTA HACTYMIeHus
COOTBETCTBYHLLErO0 CE30Ha, CPOK HACTYMMEHUs KOTOPOro OnpenensieTcd COOTBETCTBEHHO cybbekTamu Poccuinckon
denepaumm UCXoas U3 KNMMaTUYECKUX YCITOBUIA MECTa HaXxOXAeHUst noTpedbutenen.

Mpn npogaxe ToBapoB Mo obpasLam, Mo nodTe, a Takke B Criydasx, eCriv MOMEHT 3aKITOUEHUsT AOroBopa Kynnu-npogaxm
M MOMEHT nepegadun ToBapa NOTPeOUTEN0 He COBMaatoT, 3TM CPOKM UCHUCNSAIOTCSA CO AHS OOCTaBKW TOBapa MoTpeduTternto.
Ecnu notpebutenb nuiieH BO3MOXHOCTM WUCMOMb30BaTb TOBAp BCNeAcTBUE 0OBCTOATENbCTB, 3aBUCALLMX OT npodaBua (B
YaCTHOCTW, TOBap HyXOaeTCsl B CNeuuarnbHOM YCTAHOBKE, MOOKITOYEHUM wunmn cOopke, B HEM UMEKTCH HegocTaTKu),
rapaHTUMHBIN CPOK He TeyeT OO0 YCTpaHeHWs npodaBLOM Takux obcTosTenbcTB. Ecnmu geHb [oOCTaBkM, YCTaHOBKM,
noakntoYveHns, cbopku ToBapa, YCTpaHEHMS! 3aBUCSILLIUMX OT NpofaBLa o0CTOATENbCTB, BCIIEACTBME KOTOPbIX MOTpebutens He
MOXET MCMNOoNb30BaTb TOBap MO Ha3HAYeHWU, ONpPedernnTb HEBO3MOXHO, 3TU CPOKM WMCYMCIIAOTCA CO OHS 3aKo4veHus
Joroeopa Kynnu-npogaxu (absau B pegakumm, BBeAeHHoOM B AelicTBue ¢ 21 gekadpst 1999 roga PegepanbHbiv 3akoHOM OT 17
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aekabps 1999 roga N 212-03, - cM. NpeabiayLLyo pegakumio).

AG3ay, unckntoueH ¢ 21 pekabpa 1999 roga PepepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-03. - Cwm.
npegbiayLyo pegakumio.

CpOK rogHOCTWU TOBapa onpenendeTtca nepnogom, UcHucnAaemMmbiM CcO OHA U3roToBIIEHUA TOBapa, B Te4eHne KOToOporo OH
npurogeH K nCnonb3oBaHUo, Unn aatoun, oo HacTynneHua KOTOpOl7| TOBap nNpurogeH K NCnofib3oBaHUIo.

MpogonXntTenbHOCTL Cpoka FO4HOCTM TOBapa [ONXKHAa COOTBETCTBOBAThb 0bsizaTenibHbIM TpebGoBaHUsIM K Ge3onacHoCcTm
ToBapa (ab3ay B pegakumn, BBegeHHoN B gencteme ¢ 9 aHBapsa 2005 roga ®enepanbHbiv 3akoHOM OT 21 nekabpsa 2004 roga
N 171-®3, - cMm. NnpeabiAyLLYI0 penakumio).

3. MapaHTWiiHble CPOKM MOTyT YCTaHaBNMBAaTbCSA Ha KOMMIEKTYHLNe U3Lenus U CocTaBHble YacT OCHOBHOrO ToBapa.
lapaHTWiiHbIE CPOKM Ha KOMMMEKTYIOLME U3AEeNUsi U COCTaBHble YacTu UCUMCIIAIOTCS B TOM XKe Mopsake, YTO U rapaHTUMHbIN
CPOK Ha OCHOBHOW ToBap.

["apaHTUIHbIE CPOKM HA KOMMSEKTYIOLNE U3OENMA U COCTaBHbIE YacTy TOBapa CYMTAOTCS paBHbIMU FrapaHTUNHOMY CPOKY
Ha OCHOBHOE M3genue, ecnn UHoe He YCTaHOBIIEHO 4OroBopoM. B cnyvae, ecnum Ha KOMMIEKTyoLWee M3genme n cocTaBHYyto
YyacTb ToBapa B [OroBOpe YCTAHOBMEH rapaHTUWHbIA CPOK MeHbLUerW NPOOOIMKUTENBHOCTY, YEM rapaHTUWHBIA CPOK Ha
OCHOBHOE n3genune, notpebutens Bnpase nNpeabaBuUTb TpeboBaHMSA, CBA3aHHbIE C HEAOCTATKaMM KOMMMEKTYOLWEro n3genusi n
COCTaBHOM 4acTu ToBapa, Npu UX OOHapyXeHMM B TEYEHWE rapaHTUMHOINO CpoKa Ha OCHOBHOE W3fenune, ecrin UHoe He
npeaycMoTPeEHO OOroBopom (absal B pegakumv, BBedeHHoM B gencteue ¢ 21 gekabpst 1999 roga denepanbHbivM 3aKOHOM OT
17 nekabps 1999 roga N 212-93, - cM. npeabiAyLLY0 peakumio).

Ecnn Ha KomnnekTywouwee nsgenve yCTaHOBIEH FapaHTUMHLIA CPOK Bonbluel NpoaorKUTENbHOCTU, YEM FapaHTUIAHBIN
CPOK Ha OCHOBHOW TOBap, NoTpebutens Brnpase nNpeabsBuUTb TpeboBaHNWS B OTHOLLEHUM HE4OCTATKOB ToBapa npu YyCroBuu, YTo
HeoCTaTKM KOMMIIEKTYyloLero mn3genus obHapyXeHbl B TEYEHWe rapaHTUMHOINO CpoKa Ha 3TO u3genve, He3aBUCUMO OT
MNCTEYEHUS rapaHTUAHOIO CPoKa Ha OCHOBHOW TOBap.

4. Cpoku, yKasaHHble B HacToslen cTaTbe, AOOBOAATCA OO CBedeHus notpebutens B wHgopmaumm O TOBape,
npeaocTaBnsieMon NoTpeduTento B COOTBETCTBUM CO cTaTben 10 HacToswero 3akoHa.

5. B cny4asix, korga npegyCMOTPEHHbIN AOrOBOPOM FapaHTUMHBLIA CPOK COCTaBNsieT MeHee ABYX NeT U HeaocTaTku
ToBapa OOHapy>XeHbl NoTpedutenem NoO MUCTEYEHUM FapaHTUAHOIO CpoKa, HO B mpedenax AByx neT, notpebutens Bnpase
npeabsiBUTb NpoAaBLly (M3roToBUTEND) TpeboBaHMA, NpefyCMOTpPEHHbIE cTaTben 18 HacToswero 3akoHa, ecnu JOoKaxXeT, YTo
HeoCTaTKM TOBapa BO3HUKMWM [0 €ro nepegayu norpebuternto unu no npuvyvHaM, BO3HWUKLUMM OO0 3TOr0 MOMEHTa (MyHKT
OOMONMHUTENBHO BKMOYeH ¢ 21 aekabps 1999 roga denepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-03).

6. B cnydae BbisSBNEHUS CYLLECTBEHHbIX HEOOCTATKOB TOBapa MNoTpedbutenb BrpaBe MPeabsBUTE WM3rOTOBUTENHO
(YNOrHOMOYEHHOM OpraHvM3auuy WUnv yrnoriHOMOYEHHOMY WMHAUBUAYaNbHOMY MpeanpuHUMAaTento, uMnopTtepy) TpeboBaHue o
6e3B03ME3QHOM YCTPAHEHUN TakUX HEAOCTaTKOB, €CNU OOKAXKET, YTO OHU BO3HMKMNU A0 Nepefadun ToBapa notpebutento nnm
no npuYMHam, BO3HUKLUMM [0 3TOr0 MOMEHTA. YkaszaHHoe TpeboBaHMe MOXET ObiTb NpeabsiBNEeHO, ecrnin HegocTaTku ToBapa
0obHapy>XeHbl MO UCTEYEeHUM ABYX NET CO OHsl nepefavn ToBapa noTpebuTento, B TeYeHVWe YCTAHOBMEHHOINO Ha TOBap cpoka
CNy>X0bl UNK B TEYEHME OECATU NET CO OHA Nepefadn ToBapa NoTpedbuTento B criydae HeyCTaHOBMNEHMS cpoka cry»6bl. Ecnn
ykasaHHoe TpeboBaHVMe He YOOBIETBOPEHO B TeYeHWe [BaduaTu OHEeW CO OHs ero npegbsiBrieHus notpebutenem wnm
OOHapy>XeHHbIN MM HeLOoCTaTOK ToBapa SIBNSIETCA HEYCTpaHUMbIM, NMOTpPeduTenb MO CBOEMY BbIOOPY BMpaBe MNpeabsBUTb
M3roToBUTEN (YNOMHOMOYEHHON OpraHu3auMm Unu yrnorHOMOYEHHOMY WHOMBWAYaNbHOMY NpeanpvHUMaTento, MMnopTepy)
WHble NpPefyCMOTPeHHble NyHKTOM 3 cTatbu 18 HacToswero 3akoHa TpeboBaHUS MNKM BO3BPATUTL TOBap W3roTOBUTESHO
(YNONHOMOYEHHONM OpraHn3aummn uUnu ynonHOMOYEHHOMY WHAMBUAYanbHOMY MpeanpuHMMaresnto, umnoptepy) u notpeboBatb
BO3BpaTa ynradeHHoW OeHEXHON CyMMbl (MYHKT B pegakumu, BBegeHHon B gencTteue ¢ 9 sHeapsa 2005 roga denepanbHbIM
3akoHoM oT 21 gekabps 2004 roga N 171-03, - cM. npeablgyLlyo pegakumio).

KommeHTapumn Kk ctatbe 19

CTATbA 20. YCTPAHEHME HE[JOCTATKOB TOBAPA U3IrOTOBWUTEJIEM (NMPOAABLIOM, YMNONHOMOYEHHOW
OPIrAHU3ALUMEN UNN YNOJTIHOMOYEHHBLIM UHOANBUAOYATNIbHbIM NPEANPUHAMATEJNEM, MMIMTOPTEPOM)

(HaMeHoBaHue B pefakumu, BBeaeHHou B aencteue ¢ 9 sHeapsi 2005 roga depepankbHbiM 3akoHOM OT 21 gekabps 2004 roga
N 171-®3, - cM. npeabliayLyo pegakumio)
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O 3awwure npaB noTpedutenei (B peaakumm PegepanbHoro 3akoHa ot 9 sHeaps 1996 roga N 2-P3) (¢ nameHeHuamu Ha 11 noxst 2021 CT1panvua 21

rona)
3akoH P® om 07 ghesparns 1992 a. Ne 2300-1

1. Ecnu cpok ycTpaHeHus HeOocTaTKoB ToBapa He onpedeneH B MNUCbMEHHOW ¢opme corfalleHMeM CTOPOH, 3Tu
HEeLoCTaTKM OONKHbI OblTb YyCTpaHeHbl M3roToBMTENEM (NPoaaBLIOM, YNONTHOMOYEHHOW OpraHm3aumein Unm yrnorTHOMOYEHHbIM
MHOVBMAYaNbHLIM NpegnpuHuMaTeneM, MMMNOPTEPOM) He3aMensfUTENbHO, TO €CTb B MWHUMAalbHbIA CPOK, OOBHLEKTMBHO
HeoOXoaAUMbIA ANs UX YCTpaHeHus C y4yeToM OOblMHO MnpuMeHdemMoro cnocoba. Cpok ycTpaHeHus HeOoCTaTKOB ToBapa,
onpegensembin B NMCbMEHHON hopMe cornalleHnem CTOPOH, HEe MOXET NpeBbIWaTb COPOK NATb AHEN.

B cnyuae, ecnu BO Bpemsl yCTpaHeHWUsi HeQOCTaTKOB TOBapa CTaHET O4YeBUMAHbIM, YTO OHW He OyayT ycTpaHeHbl B
onpeeneHHbIn cornaweHMeM CTOPOH CPOK, CTOPOHbI MOTYT 3aKM0UUTb COrfalleHne O HOBOM CPOKe YCTPaHEHUst HE4OCTaTKOB
ToBapa. [lpu 3TOM OTCYTCTBME HEODXOAMMBbIX ANS YCTpaHeHWs HeaoCTaTKOB ToBapa 3amnacHblX 4vacTen (geTanew,
maTepuanos), obopyaoBaHUs MUNM NoAobHble MPUYMHBI HE SBNAKOTCA OCHOBAHMEM Af1S 3aKMOYEHMs COrfalleHus O TakoMm
HOBOM CpOKE W He ocBoOOXOalT OT OTBETCTBEHHOCTM 3a HapyLUEHWE CpoKa, OMpeaerieHHOro CcorfaleHWeM CTOPOH
nepBoHaYarnbHo.

(MyHKT B pegakumn, BBegeHHon B aenctane ¢ 12 gekabpsa 2007 roga ®enepanbHbiM 3akoHOM oT 25 okTabps 2007 roga N
234-03, - cM. npeabigyLyo pegakumio)

2. B OTHOLLEHMN TOBApPOB ASUTENBHOMO Nob30BaHMS U3roTOBUTENb, NpodaBeL, SIMBo YNONMHOMOYEHHas opraHnsaumst unm
YNOSTHOMOYEHHbIA MHAMBUAYaANbHBIN NpegnpuHMMaTens obsi3aHbl Npy NPeabsBEHNN NoTpedutenem ykasaHHOro TpeboBaHust
B TPEXAHEBHbIN CPOK GEe3BO3ME3OHO MPEAOCTaBUTb NMOTPEOUTEND Ha Nepuon PEMOHTA TOoBap ASUTENBHOrO MOSb30BaHMS,
obnagarLwmn 3TUMKM Xe OCHOBHbIMK NOTPEOUTENBCKMMM CBOMCTBaMK, 0BecnevmB AOCTaBKy 3a CBOW cyeT. [lepeyeHb ToBapoB
ONUTENBHOrO MNofb30BaHMS, Ha KOTOpble yKa3aHHOe TpeboBaHWE He pacnpoCTpaHseTCs, yCTaHaBnmBaeTcs [paBUTeNnLCTBOM
Poccunckon ®enepaunm (NyHKT B pedakumun, BBeaeHHOM B Aencteune ¢ 21 gekabpst 1999 roga denepanbHbiM 3akOHOM OT 17
aekabpsa 1999 roga N 212-03; B pegakuum, BBegeHHon B aencteme ¢ 9 sHaps 2005 roga PepepanbHbiM 3akOHOM OT 21
aekabpsa 2004 roga N 171-03; B pegakumn, BBegeHHOM B gencteue ¢ 12 pgekadbpsa 2007 roga denepanbHbiM 3aKOHOM OT 25
okTA6psa 2007 roga N 234-03, - cM. npeabiayLUyo peaakumio).

3. B cnyyae ycTpaHeHusa HeqoCTaTKoOB TOBapa rapaHTUHBIA CPOK Ha HEro NpoasfeBaeTcs Ha nepuog, B Te4eHue KOTOporo
TOBap He UCnonb3oBarcs. YKasaHHbIA NepUoL UCHUCNSETCS CO OHA 0bpaleHns noTpedbutens ¢ TpeboBaHnem 06 ycTpaHeHun
He[oCTaTKOB ToBapa [0 [OHA Bbidaynm ero no OKOH4YaHuu pemoHTa. [lpu Bbigade ToBapa u3rotoBuTenb (npopasel,
YMNOIMHOMOYEHHas OpraHmn3aLms U ynonHOMOYEHHbIN UHAMBUAYanbHbIA NPeanpuHUMaTenb, umnoptep) obs3aH npegocTaBuTb
B MNMUCbMeHHOW chopme noTpebuTtento uHdopMaumio O farte obpalleHuss notpebutenss ¢ TpeboBaHuem 06 ycTpaHeHun
0oBHapy>XeHHbIX UM HEeOOCTaTKOB TOBapa, O AaTe nepefadvv ToBapa notpebutenem Ons yCTpaHeHWs HEOOCTATKOB TOBapa, O
JaTe yCTpaHeHUs HeL,OCTaTKOB ToBapa C MUX OnMcaHneM, 06 MCMONb30BaHHbIX 3anacHbIX YacTsax (geTansix, matepuanax) u o
AaTte Bblgayn ToBapa noTpebutento Mo OKOHYaHUM yCTpaHeHWs HedocTaTKkoB ToBapa (MYHKT AonorHeH ¢ 12 gekabps 2007
roga PegepanbHbIM 3aKkoHOM OT 25 okTabps 2007 roga N 234-P3 - cM. npegbiAyLLy0 pegakumio).

4. Tpu ycTpaHeHUM HedoCTaTKOB ToBapa MOCPEeACTBOM 3aMeHbl KOMMIEKTYHLWero M3genns unm cocTaBHOW 4YacTu
OCHOBHOrO M34enns, Ha KOTOopble YCTaHOBMEHbl rapaHTUMHbIE CPOKW, Ha HOBbIE KOMMMNEKTYoLlee n3genve unm CocTaBHYH
YyacTb OCHOBHOIO Mu3genus ycTaHaBnMBaeTCs rapaHTUMHBLIA CPOK TOW >Xe MNPOAOIMKUTENBHOCTW, YTO M Ha 3aMeHEeHHble
KOMMNeKTyoLwee usgenne wWnu CoCTaBHYH YacTb OCHOBHOMO M3Jenus, ecnin MHoe He npegyCMOTPEHO [A0roBOpoM, U
rapaHTUIHBIAN CPOK MCYMCMSAETCS CO [AHS Bblgavyu NoTpeduTento 3Toro ToBapa MO OKOHYAHWU PEMOHTA (MYHKT B pedakumu,
BBedeHHoM B gencTBue ¢ 21 aekabps 1999 rogma depepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-93, - cwm.
npeabiayLyo pegakumio).

KommeHTapumn Kk ctatbe 20

CTATbA 21. 3AMEHA TOBAPA HEHAONEXALLEINO KAHECTBA

1. B cnyyae obHapyxeHus notpebuterneM HeLOCTaTKOB TOBapa WM npeabsiBNeHus TpeboBaHusi O ero 3aMeHe npoaaBeLl
(v3roToBUTENb, YMNONTHOMOYEHHAs OpraHu3auusi WM YMONHOMOYEHHBI WHAMBWUAYAaNbHBIA NpegnpuHUMaTenb, MMMopTep)
00513aH 3aMEeHUTbL TaKOW TOBAp B TEYEHME CEMU OHEN CO OHS MPeLbsBIEHUs yKa3aHHOro TpeboBaHusi notpebutenem, a npm
HeobXOoOUMOCTN [OMOMHUTENBHOM MPOBEPKM KavyecTBa TaKOro ToBapa MpoAaBLOM (M3roTOBUTENEM, YMNONMHOMOYEHHOW
opraHuMsaumen UM ynornHOMOYEHHbIM UHAMBUAYanbHbIM NPeanpuHUMaTenem, UMMNOpPTEPOM) - B Te4eHWe ABaguat OAHEN co
OHs1 NpeabsBIEHNS YKa3aHHOro TpeboBaHums.

Ecnn y npogasua (VI3FOTOBI/IT€J'IF|, yﬂOJ'IHOMOL-IeHHOIZ opraHusauum unnm  ynoysiHOMOYeHHOro wmHamBMayalnbHOro
npegnpuHMmarenAa, I/IMI'IOpTepa) B MOMEHT npeabdAaBlieHUA TpeGOBaHVIFI OTCYTCTBYET HeO6XO,D,MMbIVI Aanda 3aMeHbl ToBap,
3aMeHa AOO0J1KHa ObITb npoBeageHa B Te4eHne Mmecsla CO OHA npeabAaBlieHUA Takoro Tpe6OBaHVIF|.
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O 3awwure npaB noTpedutenei (B peaakumm PegepanbHoro 3akoHa ot 9 sHeaps 1996 roga N 2-P3) (¢ nameHeHuamu Ha 11 noxst 2021 CT1paHnnua 22

rona)
3akoH P® om 07 ghesparns 1992 a. Ne 2300-1

B paroHax KpanHero CeBepa 1 npupaBHEHHbLIX K HUM MECTHOCTSX TpeboBaHue noTpebuTtens o 3ameHe ToBapa NoANEXuT
yOOBINETBOPEHNIO MO €ro 3asBNEHU0 B CPOK, HeobXxoauMbli ONS ovYepefHON [OCTaBKM COOTBETCTBYIOLLErO ToBapa B 3Tu
paiioHbl, B Cry4yae OTCYTCTBMA Yy nMpofaBua (M3roTOBUTENS, YMNONTHOMOYEHHOW OpraHu3aummM Win  yrnorTHOMOYEHHOro
WHOVBUAYanNbHOro NpeanpuHUMaTens, umnoprepa) HeobxoanMMOro Ans 3ameHbl ToBapa Ha AeHb NpeabsiBIIeHNsT yKazaHHOro
TpeboBaHus.

Ecnn gna 3ameHbl ToBapa TpebyeTtca Gonee cemu gHewn, no tpeboBaHuo noTpebutensa npogaseL, (M3roToBUTENL NMBO
YMNOMTHOMOYEHHas OpraHM3auusi UM YNOSTHOMOYEHHBI MHOAVBMAYaNbHBLIN NpeanpuHMMaTenb) B TeYeHue Tpex AHel co OHs
npegobsiBneHust TpeboBaHUsi O 3aMeHe ToBapa o00s3aH 6e3Bo3Me3qHO NpenocTaBuUTb MOTPEOUTENO BO BpPEMEHHOE
nonb3oBaHWe Ha NepUoL 3ameHbl ToBap AJSIUTENbHOIO Nofib30BaHKs, 00nagatoLlwmin 3TUMN e OCHOBHbLIMU NOTPEBUTENBCKUMM
cBoncTBaMu, obecneyvmB ero 4OCTaBKY 3a CBOM CYeT. JTO MpaBWIO He PacnpoCTpaHsieTCsl Ha ToBapbl, NepevYeHb KOTOpPbIX
onpegensieTcs B COOTBETCTBMM C NyHKTOM 2 cTaTbu 20 HacTosawero 3akoHa (ab3ay B pegakumn, BBe4EHHON B AencTeme ¢ 12
aekabpsa 2007 roga PepepanbHbiM 3aKkoHOM OT 25 okTA6psa 2007 roga N 234-03, - cm. npeabiayLLyo peaakLmnio).

(MyHKT B pegakumu, BBeaeHHon B aencteme ¢ 9 aHBapa 2005 roga depepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N
171-®3, - cM. npeablayLLyo pegakumio)

2. ToBap HeHagnexailero kadyecTBa AO/MKeH OblTb 3aMEeHEH Ha HOBbIM TOBap, TO €CTb Ha ToBap, He ObiBLLMA B
ynotpebnexHum.

Mpu 3ameHe ToBapa rapaHTUIAHBIA CPOK MCYMCIISIETCS 3aHOBO CO AHS Nepedadn ToBapa noTpedutento.

KommeHTapum k ctatbe 21

CTATbS 22. CPOKWU YOOBNETBOPEHUSA OTAENbHLIX TPEBEOBAHWW NOTPEBUTENSA

TpeboBaHUsi NOTPebuTens o copasMepHOM YMEHbLUEHUM NMOKYMHOWM LieHbl TOBapa, BO3MELLLEHUM PACXOA40B HAa UCMpaBeHue
HeQoCTaTKOB ToBapa MNoTpeduTenem unu TpeTbMM NULOM, BO3BpaTe YMsjladeHHoW 3a ToBap AEHEXHOW CYyMMbl, a Takxke
TpeboBaHMe O BO3MELLEHUN YObITKOB, NMPUYMHEHHBLIX MOTPEOMTEN0 BCREACTBME NPOOaKM TOoBapa HeHaasiexallero kadectsa
nubo npenocTaBrieHUss HeHagnexallen MHdopmauum o ToBape, MoasiexaT yOOBfETBOPEHMIO NPoaaBLUOM (M3roTOBUTENEM,
YMNOSTHOMOYEHHOW OpraHu3auven UnmM YrnorIHOMOYEHHbIM MHAMBUAYArNbHbIM MNpeanpuHMMaTenem, UMMNopTepPoOM) B TeyeHue
OEecaTU AHeN co AHSA NpenbsiBNEeHNs COOTBETCTBYOLLEro TpeboBaHUs (CTaTbs B pefakumun, BBeAeHHOW B AelcTBue ¢ 9 sHBapst
2005 ropga ®epepanbHbiM 3akoHOM oT 21 aekabps 2004 roga N 171-03; gononHeHa ¢ 12 gekabpsa 2007 roga PepepanbHbIM
3aKkoHOM OT 25 okTsa6psa 2007 roga N 234-03 - cM. NpeablayLLYI0 penakLmio).

KommeHTapumn Kk ctatbe 22

CTATbS 23. OTBETCTBEHHOCTb NPOJABLA (M3rOTOBUTENA, YNIONTHOMOYEHHOW OPFAHU3ALMA
Un1 ynosilHOMO4YEHHOI o UHOMBUAYAIIBHOIO NPEANPUHUMATENA, UMMOPTEPA) 3A NPOCPOYKY
BbIMNOJNIHEHUA TPEBOBAHUU NOTPEBUTENA

(HanmeHoBaHWe B pefakuun, BBeLeHHOM B gencTteue ¢ 9 aHBapa 2005 roga PepepanbHbiM 3akoHOM oT 21 aekabpsi 2004 roga
N 171-®3, - cMm. npeablayLLyo pegakumio)

1. 3a HapylweHne npegyCcMOTPeEHHbIX cTatbamun 20, 21 n 22 HacTosiwero 3akoHa CPOKOB, a TakKXe 3a HEeBbINOMHEHne
(3apepxky BbINOMHEHUs1) TpeboBaHMA MNOTpPebuTens O NpPeaoCTaBNEHWM eMy Ha nepuod PeMOHTA (3ameHbl) aHarorndHoro
ToBapa npogasel, (M3roToBUTESNb, YNONTHOMOYEHHAs! OpraHM3aumsa UNu YNorHOMOYEHHbIV MHOMBUAYanbHbIA NpegnpuHMaTens,
MMMNOPTEP), AOMNYCTUBLUMIN TaKMe HapyLUEHWUs, ynnadvMBaeT NOTPeOUTENto 3a KaxAbl OEeHb MPOCPOYKN HEYCTOWKY (MeH) B
pasmepe OfHOro NpoueHTa LeHbl ToBapa (ab3au B pegakuun, BBeaeHHonm B gencteue ¢ 9 aHBapsa 2005 roga denepanbHbiv
3akoHoM oT 21 gekabpst 2004 roga N 171-03, - cM. npeabioyLlyo pegakumio).

LleHa ToBapa onpegensieTcs, MICXOAS U3 ero LeHbl, CyLecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHmne noTpedutens
OONKHO Obinio ObiTb YOOBMETBOPEHO NPOAABLOM (M3rOTOBUTENEM, YMNOSTHOMOYEHHON OpraHvM3auven Unm ynorTHOMOYEHHbIM
MHOVBMAYaNbHbIM NPegnpUHMMaTenemM, UMMNOPTEPOM), B AeHb O0OPOBOMLHOrO yAOBIETBOPEHUST Takoro TpeboBaHus unu B
OeHb BblHECEHMS CcyaebHoro pelleHusi, ecnu TpeboBaHme [06POBONBLHO YAOBNETBOPEHO He Obino (ab3ay B pepakuvm,
BBedeHHoM B gencteme ¢ 9 saHBapst 2005 roga dPepepanbHbiM 3akoHoM OT 21 gekabpsa 2004 roga N 171-03, - cwm.
npegbiayLLyo pegakuumio).

2. B cny4ae HeBbINONHEHUs1 TpeboBaHM NOTpeduTenst B CPOKM, NpeayCMOTPeHHble cTatbamu 20 - 22 HacTosLLero
3akoHa, noTpebutenb BnpaBe Mo CBOEMY BbIOOPY NpeabsBUTb MHble TpeboBaHWS, yCTaHOBMNEHHbIe cTaTben 18 HacTosiero
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3akoHa.

KommeHTapumn Kk ctatbe 23

CTATbA 23_1. NOCNEACTBUA HAPYLLEHUA NPOOABLIOM CPOKA NEPEOAYM NMPEOBAPUTEINIBHO
OMMA4YEHHOI'O TOBAPA NMOTPEBUTENIO

1. [JoroBop Kynnu-npoAaxu, npedycmaTpuBalolmii 06si3aHHOCTb MNOTpebuTens npedBapuTENbHO ONnatuTb ToBap,
[OJKeH cofepkaTb YCroBKe O CPOKE nepeaadv ToBapa noTpeduternto.

2. B cnyvae, ecnv npogaeew, MOMYYMBLUMA CYMMYy MpedBapuTENbHOM onnatbl B OMNpeaerieHHOM [OroBOpOM Kynmu-
npoaaxu pasMepe, He UCMOMHMN 06si3aHHOCTb MO Nepedadye ToBapa NnoTpebuTesnio B YCTaHOBMEHHbIN TakUM 4OrOBOPOM CPOK,
notpebuTens No cBoemy BbiGopy Bnpase NotpeboBaTh:

nepeqayn onfaYeHHoro ToBapa B YCTAHOBMEHHbIA UM HOBBIN CPOK;
BO3BpaTa CyMMbl NpeABapUTENbHON onnaTkl ToBapa, He NepeqaHHOro NpoaaBLOM.

Mpn aToM noTpebutenb BnpaBe MOTPeOOBaTh TaKXKe MOSIHOrO BO3MELLEHWST YObITKOB, MPUYMHEHHBLIX €My BCIEeaCcTBUE
HapyLUEeHWs1 yCTaHOBMEHHOTO 4OrOBOPOM Ky MNIW-NPOAaxu Cpoka nepefaydun npeaBapuTenbHO OnfavyeHHoro ToBapa.

3. B cnyvae HapylueHUsi yCTaHOBMEHHOIO AOroBOPOM KYNMW-NPoAaxy cpoka nepedadv npeaBapuUTEnbHO OMNayeHHoro
TOBapa MoTpebuTento MpogaBel, ynnayuBaeT eMy 3a Kaxabld OeHb MPOCPOYKM HeycToWKy (MeHW) B pa3Mepe MONOBUHbI
npoLeHTa CyMMbl NpeaBapUTENbHON onnaTel ToBapa.

HeycTolika (neHun) B3bICKMBAETCS CO AHS, KOrga no AOroBopy Kynnu-npogaxku nepefada ToBapa NoTpeduTento AomkHa
6bina GbITe OCyLLECTBMNEHA, 4O AHA Nepefayun ToBapa noTpeduTento unu 4o AHS yA0BEeTBOpeHns TpeboBaHus notpebutens o
BO3BpaTe eMy NpeaBapuUTernbHO YNNavyeHHON UM CyMMBbI.

CyMMma B3bICKaHHOIM NOTpebuTenemM HeyCToWKM (MEHN) HE MOXET MPEeBbILATL CYMMY NpeaBapuUTeribHON onnaTthl ToBapa.

4. TpeboBaHusi NoTpebuTens o BO3BpaTe YMNMayeHHOW 3a ToBap CYMMbl M O MOFTHOM BO3MELLEHUM YObITKOB mogrexar
yOOBNETBOPEHNIO NPOAABLIOM B TEYEHUE [ECATU OHEN CO OHSI NPeabsBIEeHUs COOTBETCTBYHOLLENO TpeGOBaHMSI.

5. TpebGoBaHusi nNoTpebuTENSs, YCTAHOBMNEHHbIE MYHKTOM 2 HACTOAUIEN CTaTbW, HE MOANEexXaT YAOBMETBOPEHUIO, €Cnu
npogaBel, JOKAXET, YTO HapylueHVWe CPOKOB Mnepedadyn noTpedbuTento npenBapuTeribHO OMNfavyeHHOro ToBapa MpOU3OLLNIO
BCNeACTBME HENPEOAOMNUMON CUIbl UMK MO BUHE NOTpebuTens.

(Ctatbs gononHutenbHo BkNo4veHa ¢ 12 aekabps 2007 roga PenepanbHbiM 3akoHOM OT 25 okTs16ps 2007 roga N 234-03)
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CTATbA 24. PACHETbI C NOTPEBUTENEM B CITYYAE NPUOBPETEHUA UM TOBAPA HEHAONEXALLEIO
KAYECTBA

1. MNpn 3ameHe ToBapa HeHaAanexallero kadecTBa Ha TOBap 3TOM X€ Mapku (3TUX Xe Mopenu u (Unu) apTukyna)
nepepacyeT LUeHbl ToBapa He NpouM3BOAWUTCS (MYHKT B pedakuun, BBeAeHHOW B pJenictBue ¢ 12 gekabpa 2007 roga
depneparnbHbiM 3akoHOM OT 25 okTs16psa 2007 roga N 234-03, - cM. OpeabiayLLyo penakLmio).

2. MNpun 3ameHe ToBapa HeHaanexallero kayecTsa Ha Takow e ToBap ApPYrov Mapku (Mogenu, apTukyrna) B criydae, ecnu
LueHa ToBapa, MOANEeXallero 3aMeHe, HWXKe LeHbl ToBapa, MpenoCTaBreHHOro B3aMeH, noTpebuTenb OOMmkKeH AonnaTtuTb
pasHuLy B LeHax; B Crydae, ecnv LeHa ToBapa, NoAanexallero 3ameHe, Bbille LieHbl TOBapa, NpPeaoCTaBMEHHOro B3aMeH,
pasHMUA B LEeHax BbinnaymMBaeTcs notpebutento. LleHa ToBapa, moanexallero 3ameHe, onpenenseTcsd Ha MOMEHT ero
3aMeHbl, a ecnu TpeboBaHne NoTpeduTens He y40BNETBOPEHO NPOAABLIOM, LIEHA 3aMEHSEMOro ToBapa 1 LieHa nepegaBaemMoro
B3aMeH ToBapa OMNpefensitoTCs HA MOMEHT BbIHECEHWUSI CYZIOM PELUEeHUS O 3amMeHe ToBapa (MyHKT B pefakuuu, BBEOEHHOW B
pevictBue ¢ 21 pekabps 1999 ropa dPepepanbHelM 3akoHoM oT 17 pgekabpst 1999 roga N 212-03, - cm. npegbigyLlyto
penakumio).
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3. B cnyyae npegbaBneHust notpebutenem TpeboBaHMS O COpa3MEPHOM YMEHbLUEHUM MOKYMHOM LieHbl TOBapa B pacyeT
NPUHMMAaETCS LieHa ToBapa Ha MOMEHT npeabsBneHns notpedutenem TpeboBaHns 06 yUeHKe Unu, ecnn oHO 40OPOBOMBHO He
YO, 0BETBOPEHO, HA MOMEHT BbIHECEHUSI CYAOM pELUEHUS O COPa3MEepPHOM YMEHbLUEHUN MOKYMHON LeHbl (MYHKT B pedakumu,
BBeAeHHoW B pgencTteue ¢ 21 pekabpsa 1999 roga depepanbHbiM 3akoHoMm oT 17 gekabps 1999 roga N 212-03, - cwm.
npeabiayLyo pegakumio).

4. MNpun BO3BpaTe TOBapa HeHaanexallero kadecTea nNnoTpeduTens Bnpase TpeboBaTb BO3MELLEHUS Pa3HULIbI MEXAY LieHON
ToBapa, yCTaHOBIEHHOW J0roBOPOM, U LIEHOWN COOTBETCTBYHOLLLErO TOBapa Ha MOMEHT 40OPOBOMbLHOMO YAOBNETBOPEHNST TAKOTO
TpeboBaHMsa unu, ecnu TpeboBaHWe [0OPOBONLHO HE YAOBNETBOPEHO, Ha MOMEHT BbIHECEHWUSI CY[OM peLlueHust (NMYHKT
OOMNONHUTENBHO BKNtOYEH ¢ 21 gekabps 1999 roga ®enepanbHbIM 3akoHoM oT 17 gekabpa 1999 roga N 212-03; B pegakumm,
BBeAeHHoM B gencteme ¢ 9 saHueaps 2005 roga depepanbHbiM 3akoHoM oT 21 pgekabpsa 2004 roga N 171-03, - cwm.

npeabIayLyo pegakumio).

MyHKT 4 npegblaywen pegakunm ¢ 21 aekadbpsa 1999 roga cumtaetca nyHKTOM 5 HacToswen pegakumm - PegepanbHbii
3akoH oT 17 gekabps 1999 roga N 212-03.

5. B cnyyae Bos3BpaTa TOBapa HeHaanexallero kavecTBa, MNpPOAaHHOrO B Kpeaut, noTpebutento Bo3BpallaeTcs
ynrnadyeHHasi 3a ToBap [eHeXHasi CyMMa B pasMepe MoralleHHOro Ko [Hi0 Bo3BpaTa ykasaHHOro ToBapa KpeauTta, a Takxke
BO3MELLaeTCsl nnara 3a NpeaocTaBfieHve Kpeauta (MyHKT B pedakumn, BBedeHHoW B gencTteme ¢ 9 saHBapsa 2005 roga
denepanbHbiM 3akoHOM oT 21 aekabpa 2004 roga N 171-P3, - cM. npeabiayLLyo pegakumto).

6. B cnyyae Bo3BpaTa ToBapa HeHagmnexallero kayecTBa, NpUobpeTeHHOro notpebuTenem 3a cyeT NoTpPebuTenbCKoro
Kpeauta (3anma), npogaseL, 06s3aH BO3BPATUTb NOTPEOUTENIO YNNAYeHHYO 3a TOBAP OEHEXHYI CYMMY, a TakKe BO3MECTUTb
ynnadeHHble NoTpedbuTenemM NPoLEeHTbI U MHbIE NITATEXKW NO JOroBOpY NoTpebuTenbCckoro kpeauta (3anma).

(MyHKT gononHutTenbHo BkNtodeH ¢ 1 monsa 2014 roga PeaepanbHbiM 3akoHoM oT 21 aekabpa 2013 rona N 363-P3)

KommeHTapum Kk ctatbe 24

CTATbS 25. MPABO NOTPEBUTENSA HA OBMEH TOBAPA HAONEXALLEIMO KAHECTBA

1. MoTpebuTtenb BnpaBe OOMEHSATb HEMPOLOBONIbLCTBEHHLIV TOBApP HagfeXallero kadecTBa Ha aHanoruMyHblii ToBap Y
npogasuUa, y KOTOpPOro 3TOT ToBap Obln NpuobpeTeH, ecrni ykasaHHbIM ToBap He nogollen no dopme, rabaputam, cacory,
pacuBeTKke, pasMepy unu komnnektaummn (absau B pegakumm, BBeaeHHonm B aenctene ¢ 21 aekabpsa 1999 roga denepanbHbiv
3akoHoM oT 17 gekabps 1999 roga N 212-03, - cM. npeabiayLyo pegakumio).

MoTpebuTenb MMeeT NpaBo Ha 0OMeH HENMPOAOBONBLCTBEHHOrO TOBapa Haaexallero kadectTsa B Te4YeHUe YeTblpHaguatu
AHEN, He cuMTasi OHS ero Mokyrnku.

OOMeH HenpoaoBONLCTBEHHOrO TOBapa Haalexalwero kadecTBa NPOBOOWTCHA, €CINM YKa3aHHbIi ToBap He Obin B
ynoTpebneHnn, coxpaHeHbl ero TOBapHbIN BUA, NOTPeOUTENbCKME CBOMCTBA, NIIOMObI, habpuyHbie Sprbikin, a Takke nMeeTcs
TOBapHbIA Y€K UMM KacCoBbIM Yek NubO MHOWM MoATBEPXKOAloLWMA OnnaTty yKasaHHOro TtoBapa [oKyMeHT. OTcyTcTBuE Yy
noTpebuTens TOBapHOro Yeka WUy KacCoBOro Yeka Nvbo MHOro NoATBEpXKAaloLLEro onnarty ToBapa AOKYMEHTa He NuLlaeT ero
BO3MOXHOCTU CChINaTbCHA Ha CBUAETENbCKME NokasaHusa (abs3al B pefakuuv, BBeLeHHoOM B aencteue ¢ 9 aHBapsa 2005 roga
depneparnbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-D3, - cM. NpeabigyLyo peaakumio).

MepeyeHb TOBapoB, He mnoAnexawinx OOMeHy MO OCHOBaHWAM, YKa3aHHbIM B HACTOsLLE cTaTbe, YTBEepXAaeTcs
MpaBuTenscTBoM Poccuiickon ®eaepaumn.

2. B cny4ae, ecnv aHanoruMyHblii ToBap OTCYTCTBYET B Npofaxe Ha [OeHb obpalleHusi noTpebutens K npogasLy,
noTpebutens BripaBe OTKa3aTbCsi OT MCMOMHEHWs1 [OroBopa Kynnu-npodaxu W notpeboBaTb BO3BpaTa YynnaveHHoW 3a
yKasaHHbI ToBap AeHexHoW cymmbl. TpebGoBaHue noTpebutens o BO3BpaTe YNMayeHHOW 3a yKasaHHbI ToBap AeHeXHOW
CYMMbI NOANEXUT YA0BNETBOPEHUIO B TEYEHNE TPEX OHEN CO [HSI BO3BpaTa yKasaHHOro ToBapa.

Mo cornawwenuno noTpedutensa ¢ NpogaBLOM O0OMeEH ToBapa MOXET ObiTb NPeAYCMOTPEH MPU MOCTYMIEHNM aHarNornM4Horo
ToBapa B npogaxy. Npogasel, 06s3aH He3aMegnuUTENbHO COOOLWNTL MOTPEbUTEN0 O MOCTYMNMEHUN aHANOrMYHOro ToBapa B
npogaxy.

(MyHkT B pegakuum, BBegeHHoW B Aencteue ¢ 9 aHBapsa 2005 roga depepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N
171-®3, - cM. npeablayLLyo pegakumio)
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CTATbA 26. MPABUNA NMPOOAXU OTAENbHBLIX BUOJOB TOBAPOB

(cTatbst yTpaTuna cuny c 12 gekabpsi 2007 roga - PenepanbHbIf 3akoH OT 25 okTabpst 2007 roga N 234-03 - cm.
OpeablayLyo peaakLumio)

KomMeHTapum K ctatbe 26

CTATbS 26_1. JUCTAHLUUOHHbIA CNOCOB NMPOOAXU TOBAPA

1. [loroBop pPO3HUYHOM KYMIU-NPOOaXU MOXET OblTb 3akM4YeH Ha OCHOBaHWM O3HAKOMIIeHMs1 MoTpebuTens ¢
npegnoXeHHbLIM NPoAaBLOM OMMCaHWeM ToBapa MOCPEACTBOM KaTasnoroB, MPOCMNeKToB, OykneToB, hOTOCHUMKOB, CpencTB
CBSI3N (TENEBU3MOHHOM, MOYTOBOW, PagMOCBSA3N U OPYrUX) UM UHBIMA UCKIHOYaLUMN BO3MOXHOCTb HENOCPEACTBEHHOMO
03HaKOMJ1eHUs1 NOTpebuTens ¢ ToBapom NMbo 06pasLoM ToBapa MpU 3akYEeHUN Takoro 4OoroBopa (AUCTaHUMOHHBIN cnocob
npoaaxwu Tosapa) cnocobamu (MyHKT B pegakumm, BBegeHHON B gencTteue ¢ 12 aekabps 2007 roga deaepanbHbIM 3aKOHOM OT
25 okTs6ps 2007 roga N 234-93, - cM. NpeablAyLLYI0 penakumio).

2. MpopaBuomM [0 3akMioYeHUst OoroeBopa AoSbkHa ObiTb NpegocTaBfieHa MoTpeGuTento MHdopMauys 06 OCHOBHbIX
noTpebuTenbCKUX CBOWCTBax ToBapa, 06 adpece (MecTe HaxOXAeHWs) NpoaaeLa, O MecTe U3roTOBIIEHUS TOBapa, O MOSTHOM
PMPMEHHOM HaUMeHOBaHWM (HaMMeHoBaHWW) NpoAasLa (M3roToBMTENS), O LeHe M 06 ycrnoBusix NpuoGpeTeHus Toeapa, O ero
[OCTaBKe, Cpoke CNy»Obl, CPOKe FOAHOCTU W rapaHTUMHOM CpoKe, O Mopsidke onnaTbl ToBapa, a Takke O CPOKe, B TeyeHue
KOTOPOro AenCTBYET NPeAioKeHne O 3aKioyYeHnn 4orosopa.

3. lNoTpebutento B MOMEHT [OCTaBKM TOBapa AO/MKHA ObiTb B MMCbMEHHOW hopme npenocTaBneHa uHdopmaums o
ToBape, npegycMmoTpeHHas cTtatber 10 HacTogulero 3akoHa, a Takke npeayCMOTPeHHas MyHKTOM 4 HacTosuwen cTaTbu
UHOpMaumsa 0 Nopsifke U Cpokax BO3BpaTa ToBapa.

4. MoTpebutenb BNpaBe OTKa3aTbCs OT TOBapa B N0b0e BpeMsi 40 €ro nepegayu, a nocrie nepegaqm Tosapa - B Te4eHne
CeMu OHeNn.

B cnyuae, ecnu uHcopmaums o nopsiike U cpokax Bo3BpaTa ToBapa Hagnexallero kadectsa He Obina npegocTaBneHa B
NMMCbMeHHO bopMe B MOMEHT [OCTaBKM ToBapa, NoTpebuTernb BrpaBe OTKa3aTbCs OT TOBapa B TEYEHWE TPEX MECSILEB C
MOMEHTa Nnepegayn ToBapa.

BosBpaTt ToBapa Hagnexallero kadyectsa BO3MOXEH B Cllydae, ecriv COXpaHeHbl ero TOBapHbIii BuA, NoTpebuTtenbckue
CBOWCTBA, a Takxe AOKYMEHT, NOATBEepKAAaLWMA haKkT 1 YCroBUS MOKYMNKM yKazaHHoro ToBapa. OTcyTcTBMe y noTpebuTens
AOKYMEHTa, noaTBepxaaroLero akT U yCroBusl MOKYMKM TOBapa, He JUWAEeT ero BO3MOXHOCTM CCbiNaTbCs Ha Apyrue
AokasaTenbCcTBa NpuobpeTeHns ToBapa y AaHHOro npoaasLa.

MoTpebuTenb He BnpaBe OTKasaTbCs OT TOoBapa Hagnexallero KayecTBa, MMEKLEro MHAMBMAYarnbHO-ONpeaeneHHble
CBOWICTBA, ECMNW YKa3aHHbIN TOBap MOXET ObITb UCMONb30BaH UCKIIOYUTENBHO NpuobpeTatoLnm ero notpedutenem.

Mpu oTkase nNoTpebuTens oT ToBapa NpoaaBeL, [AOMKEH BO3BPATUTb EMY OEHEXHYI0 CYyMMY, YNrayeHHy notpeburenem
no A,0roBopy, 3a WUCKIIOYEHNEeM pacxXofoB MpofaBLa Ha AOCTaBKy OT NOTpebuTens BO3BpALLEHHOro ToBapa, He No3gHee Yem
yepes AecaTb AHEN CO AHSA NpeabsBreHVs noTpebuTeneM CooTBETCTBYOLLEro TpeboBaHusI.

5. MNocnencTBus Npogaxu ToBapa HeHaanexallero kKayecTsa AUCTaHUMOHHBIM cnocoboM nNpodaxu ToBapa yCTaHOBIEHbI
NONOXeHsAMM, NpeayCMOTPEeHHbIMU cTaTtbamu 18-24 HacTosulero 3akoHa.
(Ctatbs gononHutenbHo BkNtoveHa ¢ 9 aHeapsa 2005 roga ®enepanbHbiM 3akoHoM oT 21 gekabpsi 2004 rona N 171-93)
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CTATbA 26_2. NPABUNA NMPOOAXW OTOENbHLIX BUOOB TOBAPOB
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MpaBuna npogaxu oTAenNbHbLIX BMOOB TOBapoB ycTaHaBnueatoTcs MpasutensctBoM Poccunckon ®enepaumn.
(Ctatba gononHuTenbHo BkAtodeHa ¢ 1 aBrycTa 2011 roga PenepanbHbiM 3akoHoM oT 18 uionga 2011 roaa N 242-93)
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rMABAIIl.
3ALLMTA MPAB NOTPEBUTEJNEN MPU BbINONHEHUU PABOT (OKA3AHWUMU YCIIYT)

CTATbSA 27. CPOKU BbINMONHEHUA PABOT (OKA3AHUA YCIIYT)

1. VicnonHutenb 06s13aH OCYLLECTBUTbL BbINOMHEHME paboThl (OKa3aHWe YCnyru) B CPOK, YCTAHOBMEHHbIN NpaBuramu
BbIMOITHEHMS OTAENbHBIX BUAOB paboT (OKka3aHWsi OTAENbHbIX BUAOB YCIyr) UM LOrOBOPOM O BbINOMHEHMU paboT (okasaHum
ycnyr). B goroBope o BbIMONHEHUM paboT (OKazaHWu ycnyr) MOXeT npeaycMaTprBaTbCs CPOK BbINOMHEHNUS paboThl (OkasaHus
yCcnyru), ecnu ykasaHHbIMWM MpaBuUNaMn OH He MPEeLyCMOTPEH, a TakkKe CPOK MEHbLUEA MPOOOIMKUTENBHOCTH, YEeM CPOK,
YCTaHOBINEHHBIN YKa3aHHbIMW MpaBunamu.

2. Cpok BbINOMHeHNs1 paboTbl (OKasaHWs YCryrv) MOXeT OnpenensaTscs gaTtol (Nepuogom), K KOTOPOW AOMKHO ObITb
3aKOHY€EHO BbINONHeHWe paboTbl (OKasaHue ycrnyru), unu(u) gaTon (MepMoaoMm), K KOTOPOWM UCMOMHUTENb OOIMKEH NPUCTYNNUTL K
BbINOTHEHMIO PaboThI (OKa3aHuto ycnyru) (NyHKT B pefakuvun, BBeeHHOW B aencTteme ¢ 21 gekadpst 1999 roga depepanbHbim
3akoHOM oT 17 gekabps 1999 roga N 212-03, - cM. NpeabiayLLyo pegakumio).

3. B cny4yae, eclin BbINOJTHEHNE pa6OTbI (OKa3aHI/Ie yCﬂyFI/I) ocyLllecTBndeTcqa no 4actdam (ﬂ,OCTaBKa nepmo,qmquKoﬁ
nevyaTtun, TexHn4yeckoe 06Cﬂy)KI/IBaHI/Ie) B Te4eHne CpokKa nencTteud gorosopa O BbINMOJTHEHNN paGOT (OKaaaHVIVI yCJ'IyF), AOJKHbI
npegycmartpmBaTbCA COOTBETCTBYHOLLME CPOKU (Flepl/IO,lJ,bI) BbIMOJTHEHNA TAKUX pa60T (OKa3aHVI'i| yCJ'IyF).

Mo cornalueHnto CTOPOH B AOroBope MOryT BbiTb MPeayCMOTPEHbI TakXke CPOKW 3aBepLUeHnst OTAENbHbIX 3Tanos paboThl
(NnpomMexyTOoYHbIE CPOKW).

(MyHKT gononHUTENbHO BKNtoYeH ¢ 21 aekabpsa 1999 roga denepansHbiM 3akoHoM oT 17 gekabps 1999 ropa N 212-93)
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CTATbS 28. NOCNEACTBUSA HAPYLUEHWUS UCMTIONMHUTENEM CPOKOB BbIMONHEHWUS PABOT (OKA3AHUS
YCNYT)

1. Ecnu ncnonHUTEnb HapyLlwui CPOKM BbIMOMHEHUS paboTbl (Oka3aHUst yCryru) - CpPoKM Hadyana v (Unu) OKOHYaHus
BbINOTHEHMS paboTbl (OKa3aHust ycryru) u (Unu) NPOMEXYTOYHbIE CPOKU BbINOMHEHUST paboTbl (OKasaHus ycryru) unm BO
BpeMsi BbINOfHEHUA paboTbl (OKaszaHust yCryrun) ctano o4YeBuMAHbIM, YTO OHa He ByaeT BbINOfMHEHa B CPOK, nNoTpebuTtens no
cBoeMy Bblbopy Bnpase (ab3ay B pegakumuv, BBeaeHHown B aericteme ¢ 21 gekabps 1999 roga PegepanbHbiM 3akoHOM OT 17
aekabpsa 1999 roga N 212-903; B pegakuun, BBegeHHou B gencteue ¢ 12 pekabpsa 2007 roga denepanbHbIM 3aKOHOM OT 25
okTA6psa 2007 roga N 234-03, - cMm. OpeabiayLLyo peaakLmnio):

HasHa4MTb WCMOSTHMTENIO HOBLIM CPOK (ab3ay B pedakumn, BBedeHHoW B penctBue ¢ 21 pekabpa 1999 ropa
depepanbHbIM 3akoHOM OT 17 aekabpa 1999 roga N 212-3, - cMm. npeabiayLLyo pegakumio);

MopyuYuTb BLINOMHEHME paboTbl (OkasaHve ycryru) TPeTbUM NuuaM 3a pasyMHyH LEeHY WM BbIMNOMHUTL €e CBOUMMU
cunamu 1 notpeboBaTb OT UCMOMHUTENS BO3MELLEHNSI NMOHECEHHBIX PAaCXOA0B;

noTpeGoBaTh YMeHbLLUEHNS LieHbl 3a BbINONHeHWe paboTel (OKasaHue ycnyru);

0TKasaTbCsl OT WCMOSTHEHMSI OOroBopa O BbINOMHEHWM paboTbl (okasaHun ycnyru) (absau B pegakuvun, BBEOEHHOW B
aencteue ¢ 9 sHeapsa 2005 roga PeaepanbHbiM 3akoHOM OT 21 aekabpa 2004 roga N 171-P3, - cMm. npeabiayLLyo pegakumio).

MoTpebutens BrnpaBe noTpeboBaTb TakXKe MOSTHOrO BO3MELLEHUSI YObITKOB, MPUYMHEHHLIX €My B CBSI3W C HapyLUeHWem
CPOKOB BbINOMHEHUS] paboThbl (OkasaHus ycnyru). YObITKM BO3MELLATCs B CPOKM, YCTAHOBEHHble ANS YAOBNETBOPEHMS
COOTBETCTBYOLWMNX TpeboBaHui noTpebutena (absauy B pepakuum, BBedeHHOW B gencTBne ¢ 21 pekabpss 1999 ropa
denepanbHbIM 3akoHOM OT 17 aekabpa 1999 roga N 212-P3, - cM. npeabiayLLyo pegakumto).
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2. HasHadeHHble noTpebuTternieM HOBblE CPOKWM BbINOMHEHUS paboTbl (OKa3aHWs YCryru) ykasbiBalOTCsi B [OrOBOpe O
BbINONTHEHMN paboThl (OKasaHun ycnyru) (absau B pegakuum, BBegeHHow B Aencteue ¢ 21 gekabps 1999 roga depepanbHbim
3akoHoM oT 17 gekabps 1999 roga N 212-03, - cM. npeablgyLlyo pegakumio).

B cny4ae npocpo4ky HOBbIX CPOKOB MOTpebuTensb Bnpase NPeabsBUTb UCNOMHUTENO MHbIe TpeboBaHMSs, yCTaHOBIIEHHbIE
NyHKTOM 1 HacTOsILLEN CTaTbMW.

3. LleHa BbInonHeHHoM paboTbl (OKa3aHHOW yCryru), Bo3Bpaliaemas notpebuTento npm oTkase OT UCMOMHEHUS JOroBopa o
BbIMOMHEHUM paboThbl (OKa3aHWM ycryru), a Takke y4YuTbiBaemasi Npyu yMEHbLUEHWN LieHbl BbINONHEHHOW paboTbl (Oka3aHHOM
ycnyru), onpegenserca B COOTBETCTBUM C NyHkTamu 3, 4 n 5 ctaTtbu 24 HacTosiwero 3akoHa (MyHKT B pegakumm, BBEL4,EHHOW B
aencteue ¢ 9 sHeapsa 2005 roga PeaepanbHbiM 3akoHOM OT 21 aekabpa 2004 roga N 171-P3, - cm. npeabiayLLyo pegakumio).

4. Mpw oTKase OT UCMOSTHEHNS AOroBopa O BbINOMHEHUN paboTbl (OKa3aHWM yCcrnyru) UCMONHUTENb He BrpaBe TpeboBaTb
BO3MELLEHNS CBOWX 3aTpaTt, MpPOM3BEAEHHbLIX B MPOLECCE BbIMNOMHEHUs paboTbl (OKa3aHWs ycnyru), a Takke nnartbl 3a
BbIMOMHEHHY0 paboTy (OKa3aHHYl YCNyry), 3a UCKIHOYEHVWEM Cry4vasl, ecrnv NnoTpeduTenb NPUHAN BbINOMHEHHY paboTy
(okasaHHyto ycnyry) (ab3ay B pepakumm, BBegeHHonm B gencteue ¢ 21 gekabps 1999 roga depepanbHbiM 3akoHOM oT 17
aekabpsa 1999 roga N 212-03; B pegakuun, BBeaeHHon B aencteme ¢ 9 sHeapsa 2005 roga PepepanbHbiM 3akOoHOM OT 21
aekabpsa 2004 roga N 171-03, - cm. npegbiayLLyo peaakumio).

AG3au wucknoveH ¢ 21 pekabpa 1999 roga PepepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-03. - Cwm.
npegbiayLyo pegakumio.

5. B cnyvae HapylleHWsi YCTaHOBIIEHHbIX CPOKOB BhIMOMHEHUsT paboTbl (OKasaHus yCnyrv) wWnyM  HasHa4YeHHbIX
noTpebutenem Ha OCHOBaHUM NMyHKTa 1 HACTOSILLEN CTaTbW HOBbLIX CPOKOB MCMOMHUTENb yNiaynBaeT NoTpedbuTento 3a Kaxabin
O€eHb (4ac, ecrnv CpoK ornpedeneH B 4acax) NpOCPOYKM HEYCTOWKY (MEeHK) B pasMepe TPeX MPOLEHTOB LEHbl BbINOSTHEHUS
paboTbl (OKa3aHUst yCryrn), a ecnu LeHa BbINofiHeHUs paboTbl (OKa3aHus yCnyru) 4OroBOPOM O BbINOSIHEHUN paboT (OkasaHum
yCnyr) He onpegeneHa - obLen ueHbl 3akasa. [JoroBOpom O BbINOSHEHUM paboT (OkasaHuM ycryr) mexagy notpebutenem u
nucrnonHuTenem MoxeT ObiTb yCTaHOBIeH 6oree BLICOKWIA pasmep HeycTouku (neHun) (absauy B pepakuuy, BBEAEHHOW B
penctene ¢ 21 pekabps 1999 roga dPepepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-03, - cMm. npegbigyLuyto
peoakumio).

HeycTtolka (neHsl) 3a HapylueHMe CPOKOB Hadara BbIMOMHEHUsi paboTbl (OKa3aHus ycriyru), ee atana B3bICKMBAETCs 3a
KaKAbI AeHb (Yac, ecnv CpPoK OnpeaeneH B Yacax) NpoCpoYku BNAOTb 4O Havana BbINorHeHns paboTtbl (okasaHus ycnyru),
ee aTana unu npeabsBneHuss noTpebutenem TpeboBaHWNM, MPEedyCMOTPEHHbIX MyHKTOM 1 HacToswewn ctatbu (abs3ay B
pedakumun, BBedeHHon B gencteme ¢ 21 aekabpsa 1999 roga demepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-03, -
CM. NpeablayLyo peaakumio).

HeycTolka (neHs) 3a HapyLleHne CPOKOB OKOHYaHUS BbIMOJTHEHUS] paboThl (OKa3aHusi yCcrnyru), ee atana B3bICKUBAETCS 3a
Kaxabll OeHb (4ac, ecnu cpok onpedeneH B 4vacax) NPOCPOYKM BMIIOTb A0 OKOHYaHWUsSI BbIMONHEHMS paboTbl (Oka3aHusi
ycnyru), ee atana unuv npegbsiBreHus notpedutenem TpeboBaHuiA, NpegyCcMOTPEHHBIX MYHKTOM 1 HacTosiwen ctatbmn (ab3ay B
pedakuvun, BBedeHHon B aencteme ¢ 21 aekabpsa 1999 roga deaepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-03, -
CM. NpeablayLyo pegakumio).

CyMMa B3blCKaHHOWN NOTpPebUTernemM HeyCToWKY (MeHW) HE MOXET MpeBbILATh LIEHY OTAENbHOIO BUAA BbINOMHEHUsSI paboThbl
(okasaHusa ycnyru) unu obliyto LeHy 3akasa, ecnu LeHa BbINOMHEHUS OTAENbHOro Buaa paboTbl (OKkasaHws ycrnyru) He
onpefeneHa JOroBOPOM O BbINOMHEHUM paboTbl (OKkasaHum ycnyru).

Pasmep HeycTOMKM (neHn) onpeaenseTcsl, MICXOAA U3 LieHbl BLINOMHEHMs paboThl (OKasaHua yCrnyru), a ecnu ykasaHHasi
LleHa He onpeaerneHa, ucxoasa 13 obliel LieHbl 3aKkasa, CyllleCTBOBaBLUe B TOM MecTe, B KOTopom TpeGoBaHue notpeburens
[0/KHO BbINo BbITb YA0BMNETBOPEHO MCMOMHUTENEM B AeHb [06POBONBLHOMO YA0BNETBOPEHNs Takoro TpeGoBaHus unu B AeHb
BblHECEHMA cyae6HOro pelleHusi, ecniu TpeGosaHne notpebuTens 0oGPOBOMLHO YA0BNETBOPEHO He Bbino.

6. TpeboBaHua noTpedbutens, ycTaHOBMEHHble OyHKTOM 1 HacToswen cTaTbW, HEe MOANexaT yAOBMNEeTBOPEHUO, €Ccru
MUCMOSMHMTENb [OOKaXeT, 4YTO HapylleHMe CPOKOB BbINOMHEHNss paboTbl (OKasaHWs YCMyru) npousowsio BcreacTeme

Hel'lpeO,D,OJ'IVIMOVI cunbl nn no BuHe I'IOTpe6l4TeJ'IFI.

KomMeHTapun K ctatbe 28
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CTATbA 29. NPABA NOTPEBUTEIA NMPU OBHAPY)XEHUM HEQOCTATKOB BbINOJIHEHHOW PAEOTbI
(OKA3AHHOW YCIYT W)

1. MoTpebutenb npy OGHapY>XeHUN HELOCTATKOB BbINOMHEHHOW paboThl (OKkasaHHOW ycnyru) Bnpaee Mo CBOEMy BbIGOpy
notpeboearhb:

6e3B03ME34HOr0 YyCTPaHeHNs] HE4OCTaTKOB BbIMOMHEHHON paboTbl (OKa3aHHOW yCnyru);
COOTBETCTBYIOLLEINO YMEHbLUEHUSI LieHbl BbINOITHEHHOW paboThl (OKa3aHHOW yCryri);

0e3B803ME3HOr0 M3roTOBNEHUS /:l,pyr017| Bewn n3 OAHOpPOAHOro mMartepuana TaKoro e KadectBa WM NOBTOPHOIo
BbIMOJTHEHUNA pa6OTI:>I. I'IpV| 3TOM I'IOTpeGI/ITeJ'Ib 0653aH BO3BpaTnUTb paHee nepenaHHyo eMy UCNOJTHUTENEM Belllb,

BO3MeLleHNA NOoHEeCEeHHbIX MM pacxoagoB Mo yCTpaHEeHUI HeOOCTaTKoB BbIMOMHEHHON pa6OTbI (OKa3aHHOVI yCJ'IyFI/I) cBonmn
cunamMmmn Unm TpeTbMn nnuamn.

YnoBneTBopeHue TpeboBaHuin noTpedbutensa o 6e3Bo3mMe3gHOM yCTpaHEeHNM HEAOCTAaTKOB, 06 M3roTOBMEHMU APYron BeLm
UM O NOBTOPHOM BbINONTHEHNN PaboThbl (OKka3aHWWM yCryru) He OCBOOOXOAET MCMONHUTENS OT OTBETCTBEHHOCTM B chopme
HEYCTOWKM 3a HapylUeHWe CpoKa OKOHYaHWSA BbIMNONHeHus paboTbl (OkasaHus ycnyru) (absau B pegakumv, BBEAEHHOW B
aenctene ¢ 21 pekabpsa 1999 roga dPepepanbHbiM 3akoHoM OT 17 gekabpsa 1999 roga N 212-03, - cMm. npegbiayLuyto
peaakumio).

MoTpebuTenb BnpaBe OTKa3aTbCs OT WCMOSHEHWS [OrOBOPa O BbIMOSIHEHUMM paboThbl (OKasaHuu ycnyru) u notpeboBatb
MOSTHOro BO3MELLEHUs1 yObITKOB, €CNU B YCTaAHOBIIEHHbIA YKa3aHHbIM [JOroBOPOM CPOK HEeLoCTaTKM BbIMOMHEHHOW paboThbl
(oka3aHHOM ycnyru) He ycTpaHeHbl ucnonHutenem. MoTpebutens Takke BMpaBe OTKa3aTbCHA OT WCMOSIHEHWS [OroBopa O
BbINOSTHEHMN paboTbl (OKa3aHMM yCnyrun), ecnvm nm obHapyXeHbl CyLLECTBEHHbIE HEAOCTATKMN BbINOMHEHHOW paboThl (OKa3aHHOM
YCIyru) Unu uHble CyLecTBEHHble OTCTYNIEHNA OT YCIOBWIA JoroBopa (ab3ay B pefakuuy, BBeAEHHON B AencTeue ¢ 9 saHBaps
2005 roga denepanbHbiv 3akoHOM OT 21 gekabpsa 2004 roga N 171-03, - cM. NpegbiayLwyo peaakumio).

MoTpebuTenb BnpaBe NoTpeboBaTh TaKXe MOMTHOrO BO3MELLEHUS YObLITKOB, NMPUYMHEHHBIX EMY B CBSI3W C HegocTaTkamu
BbIMNOMHEHHON paboTbl (OKa3aHHOW ycnyru). YObITKM BO3MELLAOTCS B CPOKW, YCTaHOBMEHHble [AMsi yOOBMETBOPEHUS
COOTBETCTBYOLWNX TpeboBaHMI noTpeduTens.

2. LleHa BbinonHeHHON paboTbl (Oka3aHHOW yCryru), Bo3BpaLlaeMas NnoTpedbuTento npy oTkase OT UCNOSTHEHMS 4OroBopa O
BbINOMMHEHMN PaboThbl (OKa3aHWM YCNyru), a TakKe yuYuTbiBaemasi Npu YMEHbLUEHUM LEHbI BbIMNONTHEHHON paboThl (OKa3aHHOM
ycnyru), onpegensieTcs B COOTBETCTBUM C NyHkTamu 3, 4 1 5 ctatbu 24 HacToswero 3akoHa (NyHKT B pefakuun, BBeOEeHHOW
B gencteue ¢ 9 gaHeapst 2005 roga PepepanbHbiM 3akoHoMm oT 21 gekabps 2004 roga N 171-03, - cMm. npegbigyLlyto
peaakumio).

3. TpeboBaHus, cBA3aHHbIE C HegOCTaTKaMU BbINONTHEHHOW paboThbl (OKa3aHHOW ycnyru), MoryT ObiTb NpeabsiBrieHbl Npu
NPUHATUMA BbINOMHEHHON paboTbl (OKa3aHHOW YCnyrv) unv B XO4e BbINOMHEHWs paboTbl (OKasaHuusa ycrnyru) nubo, ecnwu
HEBO3MOXXHO OOHapYyXWTb HeOooCTaTKM MpW MPUHSTUM BLINONHEHHOW paboTbl (Oka3aHHOW ycryru), B TEYEeHWEe CPOKOB,
YCTAHOBMNEHHbIX HACTOSILLMM MYHKTOM.

MoTpebutene BNpaBe NpeabaBnsATb TPeOOBaHUs, CBA3aHHbIE C HEAOCTAaTKaMM BhIMONTHEHHON paboThbl (OKa3aHHOM yCnyru),
€CINn OHU OBHapyXXeHbl B TeYEeHWe rapaHTUNHOIO CpoKa, a MpWU ero OTCYTCTBUM B pasdyMHbIA CPOK, B npedenax AByX NeT Co
AHS NPUHATWS BbINOMHEHHON paboTbl (OKa3aHHOW yCnyru) unu NsSTM NeT B OTHOLIEHWW HEe[OCTaTKOB B CTPOEHWM U UHOM
HEeLBWKUMOM MMYLLIECTBE.

(MyHKT B peaakumn, BBegeHHon B gencteume ¢ 21 gekabpsa 1999 rona PegepanbHbiv 3akoHoM oT 17 gekabps 1999 roga N
212-93, - cM. NpeabigyLLyo peaakumo)

4. VcnonHutenb OTBeYaeT 3a HegocTaTku paboTbl (Ycryru), Ha KOTOPY He YCTaHOBMEH rapaHTUMHBLIA CPOK, ecrnv
noTpebutenb OKaXeT, YTO OHU BO3HUKITN [0 €€ MPUHSTUS UM UK MO NPUYMHAM, BO3HMKLLMM 40 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTaHOBIIEH FapaHTUMAHBIA CPOK, UCMOMHUTENb OTBEYaEeT 3a ee HefJocTaTKy,
€CNUN He OOKaXKET, YTO OHU BO3HWKIM MOCHe MpUHATKS paboTbl (ycryru) notpebutenem BCneacTBUE HapPYLUEHUS UM MPaBuI
MCNonb30BaHWs pesyrerata paboTbl (ycnyru), 4eNCTBUN TPETbUX NULL UM HENPEOZONUMON CUbI.

(MyHKT gononHUTENbLHO BKMOYEH ¢ 21 aekabps 1999 roga PenepanbHbiM 3akoHOM OT 17 Aekabpsa 1999 roga N 212-903)
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5. B cnyvasix, korga npedyCMOTPEHHbIA JOrOBOPOM FapaHTWUAHBLIA CPOK COCTaBMnsieT MeHee AByX NneT (MATvM NneT Ha
HELBWKUMOE MMYLLIECTBO) U HegocTaTku paboThl (YCrnyru) obHapyXeHbl NOTpebutenemM nNo UCTEYEHUN FrapaHTUNHOIO CpoKa, HO
B npedenax ABYX NneT (NSTUM NeT Ha HeABWKUMMOE MMYLLECTBO), MNOTpedutenb BhnpaBe npeabsBuTb TpeboBaHus,
npegyCcMOTPEHHbIE MYHKTOM 1 HacTosien cTaTbW, €cniv LOKaXKeT, YTO TakMe HeOoCTaTKM BO3HWUKNM [0 MNPUHATUS UM
pesynsrara paboTbl (yCnyru) unm no npuymMHam, BO3HUKLLMM A0 3TOr0 MOMeHTa (MYyHKT JOMNONTHUTENbHO BKIOYeH ¢ 21 nekabpsi
1999 ropa ®enepanbHbiM 3akoHoM OT 17 gekabps 1999 roga N 212-93).

MyHKT 4 npegblaywen pegakuum ¢ 21 gekadbpsa 1999 roga cumtaetca nyHKTOM 6 HacToswen pegakunm - PegepanbHbii
3akoH oT 17 gekabps 1999 roga N 212-03.

6. B cnyyae BbISIBNEHUsI CYLLLECTBEHHBIX HEQOCTATKOB paboThl (yCnyrv) noTpedbutens BnpaBe NpeabsBUTb UCMOMHUTENHO
TpeboBaHMe o 6e3BO3ME3QHOM YCTpaHEeHUM HeOOoCTaTKOB, €CNW [OKaXeT, YTO HeQoCTaTKM BO3HWKMW [0 MPUHATAS UM
pesynbsrata paboTbl (yCnyru) unv no npudnHaM, BO3HMKLIMM A0 3TOro MoMeHTa. OTo TpeboBaHue MOXET ObiTb NpeabsBreHo,
€CInn Takvne HefocTaTku OBHapyXKeHbl MO UCTEYEHUM OBYX NeT (NSATU NeT B OTHOLIEHWM HEeOBWKMMOro MMYLLECTBA) CO OHS
NPUHATUSI pesyneraTta paboTbl (ycnyru), HO B Npegenax yCcTaHOBIEHHOro Ha pesynesrat paboTsl (YCnyru) cpoka cryxobl unv B
Te4YeHne OEeCATM NEeT CO OHA NPUHATUA pesynbrata paboThl (yCcnyrn) notpedburenem, ecnm cpok crnyxobbl He ycTaHoBneH. Ecnn
AaHHOoe TpeboBaHWe He yOOBMETBOPEHO B TedeHwe ABafuaTW AHEW CO [OHs ero npeabsBeHus notpebuTtenem unu
OBHapyXeHHbIi HEeLOCTaTOK SABMSAETCA HEyCTpaHUMbIM, MOTpedbutenb no cBoemy BbIOOpy BhpaBe TpeboBaTh (ab3ay B
pedakumun, BBegeHHon B gencteme ¢ 21 gekabpsa 1999 roga depepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-03, -
CM. NpeablayLyo peaakumio):

COOTBETCTBYIOLLEr0 YMEHbLUEHUS LieHbl 33 BbINOMHEHHY0 paboTy (OKasaHHy ycnyry);

BO3MELLLEHNS MOHECEHHBIX UM PacXOLOB MO YCTPaHEHUIO HELOCTATKOB BbIMOMHEHHONW PaboTbl (OKa3aHHOWM yCcnyrn) CBOUMU
cunamu unu TpeTbUMKU NLamu;

OTKas3a OT UCMOJSIHEHMS AOroBopa O BbINOMHEHUN paboTbl (OKa3aHMK yCnyru) u Bo3mMelleHus yobiTkoB (ab3ay B pegakumu,
BBedeHHoOM B gencteme ¢ 9 saHBapst 2005 roga dPepepanbHbiM 3akoHoM OT 21 gekabpsa 2004 roga N 171-03, - cwm.
npegbiayLLyo pegakuumio).

KommeHTapum Kk ctatbe 29

CTATbS 30. CPOKW YCTPAHEHUSA HEAOCTATKOB BbINOJIHEHHON PABOTbI (OKA3AHHOW YCNYIW)

HepocTtaTtkm paboTbl (ycrnyru) gomnXHbl ObiTb YCTpPaHEHbl UCMOMHUTENEM B PadyMHbI CPOK, Ha3Ha4YeHHbIA noTpebutenem
(ab3au B pegakumm, BBegeHHON B aencteme ¢ 21 gekabpsa 1999 roga dPepepanbHbiM 3akoHOM oT 17 gekadpsa 1999 roga N 212-
D3, - cM. NpegbiayLwyo peaakumio).

AG3au wuckntoveH ¢ 21 pekabpa 1999 roga PepepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-03. - Cwm.
npegbiayLyo pegakumio.

HasHayeHHbI noTpebuteneM Ccpok YCTpaHeHWss HeLOCTaTKOB TOBapa YKasblBaeTcsi B [OFOBOPE MMM B UHOM
nognuceIBaeMOM CTOPOHaMM LOKYMeHTe nNubo B 3asiBEHWN, HanpaBleHHOM noTpebutenem ucnonHutento (absaw B pegakumm,
BBedeHHoM B gewncTteue ¢ 12 pekabps 2007 roga demepanbHbiM 3akoHOM OT 25 okTA6ps 2007 roga N 234-03, - cwm.
OpeabiayLLY0 penakLmio).

3a HapylweHue npeayCMOTPEHHbIX HaCTOsILEeA CTaTbeli CPOKOB YCTPaHEHUst HeOOCTaTKOB BbIMOMTHEHHOW paboThl
(okasaHHOW ycrnyrv) ucCnonHWTENb ynnadvMBaeT noTpebuTento 3a Kaxabli OeHb MPOCPOYKM HEYCTOWKY (MeHk), pasMmep wu
nopsiaoK MCHMUCITEHNS] KOTOPOW OMNpPeaensaTCs B COOTBETCTBUM C MYHKTOM 5 cTaTbu 28 HacTosiLero 3akoHa.

B cnyvyae HapylleHMss yKkas3aHHbIX CPOKOB MOTpebuTENnb BNpaBe MNpeabsiBUTb WCMOINTHUTENO UWHble TpeboBaHus,
npeaycMoTpeHHble NyHkTamun 1 1 4 ctatbu 29 HacTosLwero 3akoHa.

KommeHTapumn k ctatbe 30

CTATbS 31. CPOKU YOOBNETBOPEHUA OTOENbHLIX TPEEOBAHUW NOTPEBUTENSA
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O 3awwure npaB noTpedutenei (B peaakumm PegepanbHoro 3akoHa ot 9 sHeaps 1996 roga N 2-P3) (¢ nameHeHuamu Ha 11 noxst 2021 CT1panmua 30

rona)
3akoH P® om 07 ghesparns 1992 a. Ne 2300-1

1. TpeboBaHus noTpebuTenss 06 YMEHbLUEHWM LEeHbl 3a BLIMNOSIHEHHYO paboTy (OKasaHHyk YCryry), O BO3MeELLEeHUn
pacxofoB MO YCTPAHEHUIO HEAOCTATKOB BbINOSIHEHHON paboThbl (OKa3aHHOW yCNyrn) CBOUMW CUIaMu UM TPETbUMK NMuamMu, a
Takke O BO3BpaTe ynnayeHHoW 3a paboTy (ycnyry) AEHeXHOW CyMMbl U BO3MELLEeHUU YObITKOB, MPUYMHEHHBLIX B CBSA3U C
OTKa30M OT UCMNOSIHEHUSA [OroBopa, NpeayCMOoTpeHHbIe NyHKTOM 1 cTaTtbu 28 1 nyHkTamu 1 n 4 ctatbm 29 HacTosiLwero 3akoHa,
noanexar yOoOBNETBOPEHUIO B LECATUAHEBHbIN CPOK CO OHA NpeabsBNeHus COOTBETCTBYlOWero TpeboBaHus (MyHKT B
pedakumun, BBeaeHHon B genctene ¢ 9 aHeaps 2005 roga ®enepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-93, - cm.
npeabiayLyo pegakumio).

2. TpeGoBaHusi NoTpebuTens o Ge3BO3Me3qHOM W3rOTOBSIEHMM OPYro/i Belyu M3 OOHOPOOHOro marepuana Takoro ke
KayecTBa WM O NOBTOPHOM BbINOSHEHWM paboThl (OKasaHWM yCryrv) Noanexar yaoBNeTBOPEHUIO B CPOK, YCTaHOBIEHHbIN ANs
CPOYHOrO BbIMONHEHUS paboThl (OKasaHWs yCryru), a B criyyae, ecriv 3TOT CPOK He YCTaHOBSIEH, B CPOK, NPEeayCMOTPEHHbIN
[LOrOBOPOM O BbIMOSTHEHUM PaBoThbl (OKa3aHUM YCIyru), KOTOpbIi Bbin HeHaanexalle UCMOSTHEH.

3. 3a HapyLueHWe NPeayCMOTPEHHbIX HAacTOosILLel CTaTbeln CPOKOB Y/AOBMETBOPEHUS OTAENbHbIX TpeGoBaHWU NoTpebuTens
UCMOMHUTENb ynnadyvMBaeT NoTpebuTento 3a Kaxablii AeHb MPOCPOYKM HEYCTOWKY (MeHto), pasmep M MopsdoK WUCYMCIIEHMUS
KOTOpOW OnNpeaensioTCs B COOTBETCTBUM C MYHKTOM 5 cTaTbm 28 HacTosiLero 3akoHa.

B cnyyae HapyweHus CpOKOB, yKasaHHbIX B MyHKTax 1 M 2 HacToswen ctaTbl, notpebutens BrnpaBe MpeabsBUTb
WCNOMHUTENIO UHbIe TpeboBaHUs, NpeayCMOTPEHHbIe MYHKTOM 1 cTaTbun 28 1 nyHkTamu 1 1 4 cTatbu 29 HacTosLwero 3akoHa.

KommeHTapumn k ctatbe 31

CTATbA 32. MPABO NOTPEBUTENA HA OTKA3 OT UCMNMOJIHEHUA OOITOBOPA O BbINMOJIHEHUU PABOT
(OKA3AHUU YCIIYT)

MoTpebutenb BNpaBe OTKasaTbCsl OT UCMOMHEHNS JOroBOpa O BbINOMHEHUM paboT (okasaHuu ycnyr) B noboe Bpems npu
YyCNoBUM onnaTtbl UCMNOMHUTEN (aKTUYECKM MOHECEHHBbIX MM pPacXodoB, CBSI3aHHbIX C WCMONHEHWEM 00si3aTenbCTB MO
OaHHOMYy [oroBopy (cTaTbd B pedakuun, BBeeHHoW B AenctBue ¢ 9 sHeBaps 2005 roga ®PepepanbHbiM 3aKOHOM OT 21
aekabps 2004 roga N 171-03, - cMm. NpeabiayLLy0 pegakumio).

KommeHTapum Kk ctatbe 32

CTATbA 33. CMETA HA BbINOJNHEHUE PABOTbI (OKA3AHUE YCIYTWN)

1. Ha BbinonHeHne paboThl (OkasaHue ycryru), npeayCcMOTPEHHON 4OFOBOPOM O BbINOSTHEHMM PabOTbl (OKa3aHUM yCnyru),
MOXeT BbITb cocTaBrneHa TBepAas unv npubnusntensHasi cMeTa.

CocTaBneHne Takon cmeTbl No TpeboBaHMO NoTpebuTens unm MCnonHUTens obssaTensbHo.

2. Ucnonuutene He BnpaBe TpeboBaTb yBenuYeHWs TBEPOOW CMETbI, a NOTpebuTenb - ee yMEHbLLEHUS, B TOM 4uUCre B
crny4yae, Korga B MOMEHT 3aKIOYEHWs JOroBopa UCKMYanack BO3MOXHOCTb MPeaycMOTPEeTb MOMHbIA 06bem noanexaimnx
BbIMOMHEHMIO paboT (0Ka3aHWIo yCryr) unun HeobxoAMMbIX AN 3TOro PpacxoAoB.

WcnonHutens umeeT npaBo TpeboBaTb yBenuYeHuss TBEPOOW CMeTbl MpU CYLLEeCTBEHHOM BO3pacTaHWM CTOMMOCTU
maTtepuanos n obopyAoBaHWs, NpefoCTaBNsAeMbiX WCMOMHWUTENEM, a TakkKe OKasblBaeMblX €My TpeTbUMM nuuamu ycnyr,
KoTopoe Henb3s Obino nNpegycMoTpeTb Mpu 3akrnodeHun gorosopa. Npu oTkade notpebutens BbINONMHWUTL 3TO TpebosaHue
UCMONHWUTENb BMpaBe pacTOprHyTb AOroBop B cyAebHOM nopsake.

(MyHKT B pegakuuy, BBegeHHoN B gencTeue ¢ 21 gekabpsa 1999 roga ®PenepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N
212-93, - cM. NpeabigyLLyIo peaakLmio)

3. Ecnu Bo3HMKNa HEOBXOAMMOCTb BbINOMHEHUS AOMOMHUTENbHBLIX PaboT (Oka3aHWs AOMOMHUTENbHBLIX YCRYr) U No 3TOoN
npuyMHe CYLLECTBEHHOrO MPEBLILLEHUS NPUBNU3UTENBHOW CMETbI, UCMONHUTENb 00s13aH CBOEBPEMEHHO MpeaynpeanTs 06
aTom notpebutens. Ecnu notpebutensb He gan cornacue Ha npeBbllleHUe NPUONM3UTENbHOM CMETbl, OH BNpaBe OTKas3aTbCs
OT MCMOINHEeHUs foroeopa. B aTom cnyvyae ncnonHuTenb MOXeT TpeboBaTb OT NOTPeEOUTENS ynnaTtbl LeHbl 33 BbINOMHEHHYO
paboTy (oKasaHHylo ycnyry).
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O 3awwure npaB noTpedutenei (B peaakumm PegepanbHoro 3akoHa ot 9 sHeaps 1996 roga N 2-P3) (¢ nameHeHuamu Ha 11 noxst 2021 CT1panvua 31
roga
3aKO)H P® om 07 ¢pespans 1992 2. Ne 2300-1

VcnonHutenb, CBOEBPEMEHHO He npeaynpeamBLLMi MoTpebuTenss 0 HeoOXOAMMOCTM NPEBLILLEHUS] MPUONU3UTENBHOW
cMmeThl, 06513aH UCMOMHWUTL 4OrOBOP, COXPaHSAs NpaBo Ha onnaty paboTkl (ycnyru) B npegenax npuonuantenbHom CMeThbl.
(MyHKT gononHUTenbHO BKNtoYeH ¢ 21 aekabpsa 1999 roga denepansbHbiM 3akoHoM oT 17 gekabpst 1999 ropga N 212-93)

KommeHTapun Kk ctatbe 33

CTATbA 34. BbINOJIHEHUE PABOTbI U3 MATEPUAIA UCMOJIHUTENA

1. VicnonHutenb 06s3aH BbINOMHUTEL paboTy, onpedeneHHy 4OroBOPOM O BbINOMHEHUU paboTkl, U3 CBOEro martepuana u
CBOMMW CpeacTBaMu, eCcriv MHOe He NpedyCMOTPEeHO AO0roBopoM (abs3au B pegakuvun, BBeOEHHOW B AenicTBue ¢ 21 aekabps
1999 roga ®enepanbHbIM 3akoHoM OT 17 gekabps 1999 roga N 212-93, - cM. npegbiayLLyo pegakumio).

Wcnonnutenb, npegocTaBuMBLLMIA MaTepuan ANns BbiNONHEHMs paboTbl, OTBEYAEeT 3a €ro HeHapasexallee KadecTBO MO
npaesunam ob OTBETCTBEHHOCTM NpoAaBLa 3a ToBapbl HeHagexalero kadectsa (absau B pegakumu, BBEAEHHON B AENCTBME C
21 nekabpsa 1999 roga denepanbHbIM 3akoHOM OT 17 gekabpsa 1999 roga N 212-03, - cM. NpeabiayLwyo peaakumio).

2. Matepvan wucnonHuTens onnavvMBaeTcs noTpebuTenem npu 3akiYeHUM yKa3aHHOro AOoroBopa MOMHOCTbI0 UMK B
pasmMepe, ykazaHHOM B JOrOBOPE O BbINOSTHEHUM paboTbl C YCIIOBUMEM OKOHYATENBHOMO pacyeTa npu nonyyYeHnn noTpedburenem
BbIMOSTHEHHOW UCMNOMHUTENEM paboThbl, €CnuM WMHOW MOPSAOK pacyeToB 3a MaTepuan MWCMONHUTENS He NpeayCMOTPeH
cornawleHneM CTOpPOH (MYHKT B pegakuun, BBedeHHoOW B gencteue ¢ 21 gekabpsa 1999 roga PepepanbHbiM 3akoHOM OT 17
aekabpsa 1999 roga N 212-03, - cm. NpeabiayLLyo peaakumio).

3. B cnyuvasix, npegycMOTPEHHbIX [OroOBOPOM O BbINOSIHEHUM paboTbl, MaTepuan MoxeT ObiTb npegocTaBrieH
ucnonHuTenem notpebutento B Kpeaut. [locneaytouiee W3MEHEHME LeHbl MNpPedoCTaBfEHHOr0 B KpeauT Martepuana
ucnonHMTeNs He BrieyeT 3a cobon nepepacyeTta (NYHKT B pedakumn, BBeAEeHHOW B genctBume ¢ 21 pekabpa 1999 roga
denepanbHbIM 3akoHOM OT 17 aekabpa 1999 roga N 212-P3, - cM. npeabiayLLyo pegakumto).

4, MaTepman ncnonHuTensa n Heobxogumble NS BbINOMHEHMS pa60TbI TEXHNU4YeCKne cpencrtea, MHCTPYMEHTbI U npo4yee
OOCTaBNAKTCA K MECTY BbINOJTHEHNA pa60T ncnonHutTenem.

KommeHTapun k ctatbe 34

CTATbA 35. BbINOJIHEHUE PABOTbI U3 MATEPUAIA (C BELLbIO) MOTPEBUTENA

1. Ecnn pa60Ta BbIMNOJTHAETCA NOJTHOCTbIO UIMK YaCTU4YHO U3 MaTepuana (C BeUJ,bPO) FIOTpe6VITeJ'IH, UCNonHUTEeNb oTBe4aeT
3a COXpPaHHOCTb 3TOro marepuana (BeLU,VI) N npaBuiibHOE ero ncnosib3oBaHue.

McnonHutenb obs3aH:

npenoynpeantb I'IOTpe6VITeJ'IF| O HenpurogHocTn wunun He,D,O6pOKa‘-|eCTBeHHOCTI/1 nepegaHHoro r|0Tpe6v|TeneM MaTtepuana
(Bewwyn);

npeacTtaBuTb OTHET 06 n3pacxoagosaHmmn martepuana n Bo3BpaTuUTb €ro oCTaTok.

B cny4ae nonHowm munu 4acTUYHOM yTpaTbl (NOBpexaeHust) matepnana (Bewm), NpuHATOro oT noTpebuTens, UCnonHuTenb
006513aH B TpexAHEBHbIA CPOK 3aMEHUTb €ro O4HOPOAHbLIM MaTepuanom (BELLbl) aHanOrMYHOrO KavyecTBa W MO XenaHulo
noTpebutenst M3rotToBUTbL U3genue M3 OfHOPOOHOro MaTepuana (Beliv) B pa3yMHbIA CPOK, a Mpu OTCYTCTBUWU OLHOPOAHOrO
mMaTepuana (BeLn) aHanorm4yHoro Ka4yecTtBa - BO3MECTUTb MOTPeEOUTENt0 OBYKPaATHYH LEHY YTpayeHHOro (MoBPEXAEHHOro)
mMaTepuana (BeLun), a Takke pacxofbl, NOHECEHHbIE NOTpebuTenem.

2. LleHa yTpadeHHoro (noBpexaeHHoro) matepuana (Bewun) onpedensieTcsi, ucxoas M3 UeHbl matepuana (Belun),
CyLLEeCTBOBaBLUEN B TOM MecTe, B KOTOPOM TpeboBaHWe NoTpebuTens OOMmKHO Obino ObiTb YAOBNETBOPEHO UCMOMHUTENEM B
AeHb 00OPOBONBLHOrO YOBNETBOPEHNST Takoro TpeboBaHMst Unn B AeHb BblHECEHUsI CyAeBHOro pelueHusi, ecnn TpebGoBaHue
notpebutens 0O6GPOBONLHO YOOBNETBOPEHO HE ObINO.

LleHa maTtepuana (Bewin), nepegaBaeMoro UCNOMHUTENO, onpeaenseTcs B 40OroBope O BbINOSHEHUM paboTbl Unn B UIHOM
OOKYMEHTe (KBMTaHUMK, 3akase), noATBepXaatolleM ero 3akniodeHue (absay B pegakumv, BBeOeHHOW B gencteue c 21
aekabps 1999 roga PenepanbHbiv 3akoHOM OT 17 gekabpsa 1999 roga N 212-03, - cM. NpeabigyLLy0 peaakumio).

[okymeHT coxpaHeH ¢ nopTtana docs.cntd.ru — anexkTpoHHoro goHaa us 6ornee 25 000 000 HOpM aTMBHO-NPABOBbLIX U HOPMaTUBHO-TEXHUYECKMX A0KYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/9015179
http://docs.cntd.ru/document/901749907
http://docs.cntd.ru/document/499034144
http://docs.cntd.ru/document/901907297
http://docs.cntd.ru/document/901913386
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/901918784#F7U1F2
http://docs.cntd.ru/document/901990037
http://docs.cntd.ru/document/902009359
http://docs.cntd.ru/document/902009359#OIC1IO
http://docs.cntd.ru/document/902015503
http://docs.cntd.ru/document/902068067
http://docs.cntd.ru/document/902111488
http://docs.cntd.ru/document/902159599
http://docs.cntd.ru/document/902159599#LBA1H8
http://docs.cntd.ru/document/902186281
http://docs.cntd.ru/document/902186281#8Q00LU
http://docs.cntd.ru/document/902286100
http://docs.cntd.ru/document/902286100#8OG0LL
http://docs.cntd.ru/document/902290189
http://docs.cntd.ru/document/902290189#A920NN
http://docs.cntd.ru/document/902353938
http://docs.cntd.ru/document/902360320
http://docs.cntd.ru/document/902360320#8PI0M1
http://docs.cntd.ru/document/499030936
http://docs.cntd.ru/document/499030936#BQ80P3

O 3awwure npaB noTpedutenei (B peaakumm PegepanbHoro 3akoHa ot 9 sHeaps 1996 roga N 2-P3) (¢ nameHeHuamu Ha 11 noxst 2021 CT1pannua 32

rona)
3akoH P® om 07 ghesparns 1992 a. Ne 2300-1

3. Wcnonnutenb ocBoboXgaeTcs OT OTBETCTBEHHOCTM 3a MOSTHYH UMW YacTUYHYH yTpaTy (NoBpexaeHwe) martepuana
(Bewumn), NPUHATOro MM OT NOTpedbuTens, ecnu NOTpedUTENb NPeaynpexaeH ucnonHuTenem o6 ocobbix CBOWCTBAx Matepuana
(sewwin), KoTopble MOryT noBfeyvyb 3a CoBOM ero MOMHYH WAW YacTUYHYK yTpaTy (noBpexaeHue) nubo ecnn ykasaHHble
CBOWCTBa MaTepumana (Beln) He Mornu BbiTb OBHapyXeHbl MpW Haanexaiwen npuveMke UCNonHUTEeneM 3TOoro Martepuana
(Bewmn) (NYHKT B pepakumu, BBefeHHOW B aencteue ¢ 21 gekabps 1999 roga denepanbHbiM 3akoHOM OT 17 gekabps 1999
roga N 212-®3, - cM. npeabigyLLyo peaakumio).

KommeHTapum k ctatbe 35
CTATbA 36. OBA3AHHOCTb UCMNOJNTHUTENA UHOOPMUPOBATbL NOTPEBUTENA OB OBCTOATEJIbCTBAX,
KOTOPBIE MOT'YT NOBNUATb HA KAYMECTBO BbINMOJIHAEMOMN PABOTbI (OKA3bIBAEMOl7I YCIyru) unum
NMOBJEYb 3A COB0W HEBO3MOXHOCTb EE 3ABEPLLUEHUA B CPOK

(HavmeHoBaHWe B pegakumu, BBeAeHHoM B aenctere ¢ 21 nekabps 1999 rona ®epepanbHbiM 3akoHOM OT 17 aekabps 1999
roga N 212-®3, - cM. npeablayLLyo pefakumio)

Vcnonnutene obs3aH cBOEBPEMEHHO MHGOPMUPOBATL NOTPebUTENs O TOM, YTO cOGnoaeHVe yKasaHuin noTpedutens u
MHble 0BCTOATENbLCTBA, 3aBUCSLLME OT NOTPEebUTENs, MOryT CHU3WUTbL Ka4yeCcTBO BbINONHAEMOon paboTbl (OKa3biBaeMow yCnyru)
Unu noereyvb 3a coboN HEBO3MOXHOCTb €e 3aBeplueHus B Cpok (abs3au B pedakuuu, BBedeHHOW B AeilcTeue ¢ 21 nekabps
1999 roga ®enepanbHbIM 3akoHOM oT 17 aekabps 1999 roga N 212-93, - cm. npeabiayLLy0 peaakumio).

Ecnu notpebutenb, HECMOTPS Ha CBOEBpPeEMEHHOe N 060CHOBaAHHOE MHGOPMUPOBAHNE UCMONMHUTENEM, B pa3yMHbIA CPOK
He 3aMeHWUT HernpurogHbIA UNn HegobpoOKaYeCTBEHHbIM MaTepuarn, He M3MEHMT YyKasaHui O Crnocobe BbIMONHEHUS paboThbl
(okasaHuss ycnyrum) nubo He YCTPaHUT MHbIX OBCTOATENbLCTB, KOTOPblIE MOMYT CHU3WUTb KayeCTBO BbIMNOSTHSEMOW paboThbl
(okasbiBaeMoW ycnyru), UICNOMHUTENb BNpaBe 0TKasaTbCsl OT UCMOSIHEHNS 4,OroBOpa O BbINOMHEHWN paboTbl (OKa3aHUK yCryri)
N notpeboBaTb MOMHOro BO3MeELLleHMA YOLITKOB (4acTb B pepakuum, BBeAeHHoW B gencteue ¢ 9 saHeaps 2005 roga
denepanbHbIM 3akoHOM oT 21 aekabpa 2004 roga N 171-P3, - cMm. npeabiayLLyo pegakumto).

KommeHTapui k ctatbe 36

CTATbA 37. NOPAO0K U ®OPMbI OMJATbI BbINMONTHEHHOW PABOTbI (OKA3AHHOM YCIYTN)

(HaumeHoBaHWe B pefakuun, BBeeHHoM B gencTtene ¢ 9 aHBapa 2005 roga PenepanbHbiM 3akoHoM oT 21 aekabpsi 2004 roga
N 171-®3; gpononHeHo ¢ 9 aBrycta 2006 roga PegepanbHbeiM 3akoHOM oT 27 nionga 2006 roga N 140-d3 -cM. npegbigyLuyto
peaakumio)

MoTpebutenb obsizaH onnaTUTb OKa3aHHble eMy YCNyru B MoOpsike U B CPOKW, KOTOpble YCTaHOBSIEHbl 4OFOBOPOM C
ucrnonHuTenem (4acTb B pedakuun, BBedeHHoN B aencteue ¢ 9 aHBapst 2005 roga PepepanbHbiM 3akoHOM OT 21 gekabps
2004 roga N 171-03, - cM. npeabiayLyo pegakumio).

MoTpebutenb o06si3aH ONMNaTUTb BLIMNONTHEHHYO WCMOMHUTENEM B MNOfIHOM ob6beMe paboTy nocne ee NPUHSATUS
notpedutenem. C cornacusi notpedutens pabota MoXeT OblTb OnfladeHa UM Mpu 3akoHYeHun 4oroBopa B NOSIHOM pasMepe
Unu nNyTemM Bbigaym aBaHca (ab3au B pegakumun, BBeLeHHOM B aencteue ¢ 21 aekabpa 1999 roga depepanbHbiM 3aKOHOM OT
17 pekabpsa 1999 roga N 212-03; B pegakuun, BBegeHHon B genctene ¢ 9 sHeapsa 2005 roga degepanbHbiM 3aKoHOM OT 21
aekabpsa 2004 roga N 171-03, - cm. npegbiayLLyo peaakumio).

Onnarta okasaHHbIX ycnyr (BbINOSIHEHHbIX paboT) NPOM3BOAUTCS NOCPEACTBOM HanWU4HbIX MM O6Ee3HanNMYHbIX pacyeToB B
COOTBETCTBUM C 3akoHopaTenbcTBOM Poccuiickon denepaunm (4acTb OOMOMHUTENLHO BKMoYeHa ¢ 9 aerycta 2006 roga
denepanbHbIM 3akoHOM OT 27 ntonsa 2006 roga N 140-93).

Mpn mncnonb3oBaHMM HanMU4HOM OOPMbl pacyeToB onniata ToBapoB (paboT, ycnyr) notpebutenem npov3BOAUTCS B
COOTBETCTBMM C YKazaHMeM npojaBua (MCMOMHWTENS) MNyTeM BHECEHUS HanWYHbIX [OEHEeXHbIX CpeacTB npoaasLy
(vcnonHuTenio), Nbo B KpeaUTHYI opraHu3aumio, nNubo NNaTexXHOMY areHTy, OCYLLECTBMAIWEMY OEeATENbHOCTb MO Npuemy
nnatexen usmdeckux nuu, nNnéo GaHKOBCKOMY NNaTEXHOMY areHTy (cybareHTy), OCyLlecTBrsoWeMy AesTEeNbHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM O GaHkax M GaHKOBCKOM AESATENbHOCTU, €CIM MHOE He YCTaHOBMEeHO deaepanbHbIMU
3aKOHaMM UMM MHbIMW HOPMAaTUBHbLIMW MPaBOBbIMKU akTamMu Poccuiickon ®enepaunn. MNpu aTom 06s3aTenbLCcTBa NoTpeduTens
nepes nNpogasBLOM (MCMOMHWTENEM) MO onnarte ToBapoB (paboT, yCcryr) CUMTalOTCS UCMOMHEHHbIMU B pa3Mepe BHECEHHbIX
OEHEeXHbIX CpeaCcTB C MOMEHTa BHECEHMUS HaNUYHbIX JEHEXHbIX CPeACTB COOTBETCTBEHHO MpoAaBLy (MCNOMHWUTEN), NMbo B
KpPeOouTHYH OopraHuM3aumio, nmbo MraTeXHOMY areHTy, OCYLLEeCTBMSLWEeMYy AeATENbHOCTb MO NpueMy nnatexen pusnyeckux
nuu, nubo OGaHKOBCKOMY MNaTEXHOMY areHTty (cybareHTy), ocyllecTBnsiowemMy [eATenbHOCTb B COOTBETCTBMM C
3aKoHOOaTeNnbCTBOM O OaHkax M OaHKOBCKOM [EATENbHOCTM (YacTb AOMONMHUTENbHO BKMtoveHa ¢ 9 asrycta 2006 roga
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roga
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denepancHbiM 3akoHOM OT 27 uiona 2006 roga N 140-d3; B pemakumn, BBegeHHon B aencteue ¢ 1 saHBaps 2010 roga
denepanbHbiM 3akoHOM OT 3 uoHg 2009 roga N 121-93; gononHeHa ¢ 29 ceHTsa6psa 2011 roga $enepanbHbIM 3akoHOM OT 27
nioHga 2011 roaa N 162-®3 - cM. npeablayLlyo pegakumio).

KommeHTapun Kk ctatbe 37

CTATbS 38. NPABUJIA BEbITOBOIO U UHbIX BUOOB OECNYXXUBAHUA NOTPEBUTENEN

(cTatbst yTpaTuna cuny c 12 gekabpsi 2007 roga - PenepanbHbIi 3akoH OT 25 okTa6pst 2007 roga N 234-93 - cm.
OpeablayLyo peaakLumio)

KommeHTapum Kk ctatbe 38

CTATbA 39. PETNYJIMPOBAHUE OKA3AHUA OTAOENbHbLIX BUOOB YCNYT

MocnencTeuda HapyLweHuna yCJ'IOBI/IIZ Aorosopos 00 okasaHun OTAelibHbIX BUOOB YCIyl, €Clii Takne goroBopbl N0 CBOEMY
XapakTepy He noananarT nog 0ENCTBUE HACTOSALLEN rMaBbl, onpegendarnTcAa 3aKOHOM.

KommeHTapum Kk ctatbe 39

CTATbA 39_1. NPABUINA OKA3AHWUA OTAOENbHbLIX BUOOB YCNYT, BbINONHEHUA OTAENbHLIX BUOOB
PABOT NMNOTPEBUTENSAM

MpaBuna okasaHus OTAENbHbLIX BUAOB YCNYI, BbINOMHEHWUS OTAENbHbIX BUAOB paboT noTpebutensm ycTaHaBMMBaKTCS
MpaBuTenscTBoM Poccuiickon ®eaepaumn.
(Ctatbs gononHutenbHo BkNtoveHa ¢ 1 aBrycta 2011 roga PenepanbHbiv 3akoHoM OT 18 mtona 2011 roga N 242-03)

KommeHTapum k ctatbe 39 1

FMABA IV.
FOCYOAPCTBEHHASA U OBLUECTBEHHASA 3ALUMTA NPAB NOTPEBUTENEN

CTATbS 40. ®EQEPAIbHbIA TOCYAAPCTBEHHbLIN KOHTPOIb (HAA3OP) B OBNACTU 3ALLMTDI NPAB
NOTPEBUTENEN

1. ®enepanbHbIi TOCYO4APCTBEHHbIA KOHTPONb (Hag3op) B obnacty 3awutbl nNpaB notpebutenen ocyuiecTBrnsieTcs
denepanbHbIM OpraHoOM WCMOSTHUTENBHOW BNAacTW, YNONHOMOYEeHHbIM [paButenbcTtBom Poccuiickon depepaumm (oanee -
opraH rocyapCTBEHHOro Haasopa).

2. TNpepomeTtom dheaepanbHOrO rocyaapCTBEHHOrO KOHTponsa (Hag3opa) B obracty 3awuTbl npaB notpebutenen
ABMAIOTCS:

1) cobrnogeHne  U3roTOBUTENAMM,  WUCMOMHUTENsIMM, NpodaBLaMW,  YMNOMHOMOYEHHBIMU  OpraHu3auusiMu — Unu
YNOJTHOMOY€HHbIMXA  MHOAUBMAOYANbHbIMW NpeanpuHuMaTenamMmm, uMnopTepamMmu, BhagenbuamMmun arperatopos obs3aTenbHbIX
TpeboBaHWi1, yCTaHOBITEHHbIX HAacToAWMM 3aKOHOM, ApyrMMu dbedepanbHbIMU 3aKOHaMM Y MHBIMW HOPMaTUBHBIMU MPaBOBLIMU
aktamn Poccuickon denepaumn, a TakkKe akTamu, COCTaBfsOWMMM nNpaBo EBpPasuMMCKOro 3KOHOMMYECKOro COH3a,
perynupyrLnMm OTHOLLIEHUST B 0bracTy 3alLuTel NpaB noTpebuTenei;

2) cobniogeHve W3roToBUTENEM, WCMONMHUTENEM (JTMLOM, BbIMOMHAKLWUM  (YHKLUMM MHOCTPAHHOrO W3roTOBUTENS),
npogasUoM TpeboBaHWN, YCTAHOBIEHHbIX TEXHWYECKMMU perramMeHTamu, unm obssaTtenbHbix TpeboBaHWi, nopnexaiux
NPUMEHEHMIO [0 OHSA BCTYMNNEHUS B CUMY TEXHUYECKUX PErnamMeHToB B COOTBETCTBMM ¢ DefepanbHbiM 3aKOHOM OT 27
nekabps 2002 rona N 184-®3 "O TexHU4eckoM perynmpoBaHmmn”.

3. OpraHuzauusi u ocyllecTBrneHne cenepanbHOro rocyaapCTBEHHOrO KOHTpons (Hags3opa) B obractv 3awuTtbl npae
notpedutenen perynupytotca PenepanbHbiM 3akoHom OT 31 wonsa 2020 roga N 248-®3 "O rocy1apCTBEHHOM KOHTROMe
(Haas3ope) M MyHuumnanbHOM KoHTpone B Poccunckon denepatimun”.

4. TMonoxeHne o degepanbHOM rOCyAapCTBEHHOM KOHTpore (Hags3ope) B obnacTv 3awutbl npae notpebutenen
yTBepxaaetcs NMpasutensctBoM Poccuickon ®egepauun.
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5. B nonoxeHun o chenepanbHOM rocynapCTBEHHOM KOHTpore (Hagsope) B obnacTu 3awutbl npae notpebutenen
yKa3blBalOTCA HaMMEHOBAHWE W CTPYKTYPHbIE 3MEMEHTbl TEXHUYECKOro pernameHta u (unu) obssartenbHbix TpeboBaHun,
noanexawmx NpUMEHEHIo 40 AHS BCTYNMEHUS B CUNY TEXHUYECKUX perfnameHToB B COOTBETCTBUM ¢ DeaepanbHbiM 3aKOHOM
OoT 27 pnekabpa 2002 ronga N 184-®3 "O TexHUYEeCKOM peryavpoBaHuu’, oueHKa cobrniofeHns KOTOpbIX OCYLLeCcTBAAEeTCHA B
pamkax degepanbHOro rocyapCTBEHHOrO KOHTpons (Hagsopa) B obnacTu 3awuTbl NpaB noTpebutenen, a Takxke Buabl
NpoAyKuun, gasngawomeca obbekTamn eaepanbHOro rocy4apCTBEHHOrO KOHTponsa (Hag3opa) B obnacTu 3awuTbl npa.
notpeburtenen.

6. OpraH rocyaapCTBEHHOro Haj3opa eXerogHo roTOBWUT FOCYAapCTBEHHbLIM [0KNad O 3alute npae notpebutenen B
Poccunckon ®egepaummn B nopsgke, yctaHosneHHom NpaButenscteom Poccuiickon degepaumm.

7. OpraH rocyfapCTBeHHOro Haasopa BnpaeBe obpaliaTbCs B CyA C 3asiBNEHUsIMU B 3alMTy npaB notpedutenen u
3aKOHHbIX MHTEPECOB OTAENbHbIX NoTpebuTenen (rpynnbl NOTpedbuTenen, HeonpeaeneHHoro Kkpyra notTpedurenen), a Takxke ¢
3asBMNEHNAMY O NIUKBUAALMN U3rOTOBUTENS (MCMONMHUTENS, NpoAaBLa, YNONTHOMOYEHHOW OpraHu3aumm, MmnopTepa, Bragensla
arperaTopa) n1bo o npekpaLleHun 4esATeNbHOCTM MHAMBMAYaNbHOrO NpeanpuHuMaTtens (YnorHOMOYEHHOTO MHAMBUAYanbHOIo
npeanpuHuMmarens) 3a rpyboe (noBnekwee CMepTb UMM MaccoBble 3aboneBaHwsi, OTpaBfieHus NoAein) HapylueHne npasB
notpeburtenen.

8. OpraH rocyaapCTBEHHOro Hag3opa B rnopsake, yCTaHOBNEHHOM 3akoHogaTenbcTBoM Poccuiickoit denepaunm, MoxeT
ObITb NPUBNEYEH CyAOM K y4acTuio B Aene, a Takke Brpase BCTynaTb B A€o Mo CBOei MHMUMaTuBe Unv no MHMumatuee nu,
yyacTByOLMX B Aene, ANs AayM 3akoveHus no Aeny B LEensx 3alliuTbl NpaB noTpebuteneit B pamkax rpaxnaHckoro unm
aAMWUHUCTPATMBHOIO Cy10MNpPon3BoaCTRa.

9. OpraH rocydapCTBEHHOro Hafs3opa BrpaBe [aBaTb pPa3bsACHEHWS MO BOMPOCaM MNPUMEHEHWSI 3aKOHOB W WHbIX
HOpMaTUBHbLIX NPABOBbLIX akToB Poccuiickon denepaumm, perynmpyrowmx oTHOWEHUs B 0bnacTy 3awuTbl Npae notpebuteneil.

10. KoHcynbrnpoBaHue, NpodunakTnieckmuin Bu3nT, HabntogeHne 3a cobntogeHmem obssaTenbHbix TpeboBaHUi, Bble3gHOe
obcrieqoBaHne MOryT npoBOAMTBCHA dedepanbHbIMA FOCYy4apCTBEHHBIMU  YUPEXOEHUSAMU, MNOABEOOMCTBEHHBIMU OpraHy
rocyfapCTBEHHOrO Haf3opa, B MOPsiAKe U Cry4vasiX, YCTAHOBMEHHbIX MOMNOXeHMeM O defepanbHOM rocynapCTBEHHOM
KOHTpore (Hag3ope) B obnacTtu 3awuTtbl NpaB notpeburenen.

(Ctatbs B pegakumu, BBegeHHon B genctaue ¢ 1 mons 2021 roga PenepanbHbiM 3akoHom oT 11 moHa 2021 roga N 170-
®3. - Cm. npeapiayLLyo peaakLyio)

KommeHTapum k ctatbe 40

CTATbS 41. OBA3AHHOCTb U3rOTOBUTENSA (MCMONHUTENSA, NPOAABLA, YNIOJTHOMOYEHHOMN
OPrAHU3ALUU UNUN YTIONTHOMO4YEHHOIO MHOUBUAYAJIbHOIO NPEANPUHUMATENA, UMIMOPTEPA,
BNAOENBbLA ArPErATOPA) NO NPEAOCTABJIEHUIO UH®OPMALIUMN OPIrAHY FrOCYOAPCTBEHHOIO
HAO3OPA

(HanmeHoBaHue B pepakuum, BBegeHHoN B aericteue ¢ 1 aHBapsa 2019 roga ®enepanbHbiv 3akoHom o1 29 wong 2018 rona N
250-®3. - CMm. IpeapiayLyo peaakumio)

U3rotoBuTenb (MCNOMHWTENDb, NPOLABEL, YMONMHOMOYEHHAsi OpraHu3auusi UNu  YNoONTHOMOYEHHbIN WHAMBUAYarbHbIN
npegnpvHUMaTenb, UMNOPTEP, Bnageney arperatopa) no TpeboBaHUO opraHa rocyapCTBEHHOro HaA30pa, ero AOMKHOCTHBIX
nuu obs3aH NpegocTaBUTb B YCTAHOBINEHHBIN UMW CPOK JOCTOBEPHbIE CBEOEHWS, AOKYMEHTALMIO, OObSACHEHUS] B NMMCbMEHHON
1 (Mnu) ycTHOM (bOpMe M MHY MHAOPMAaLMIO, HEOOXOAMMYO ANS OCYLLECTBIIEHNS OPraHOM rocyapCTBEHHOro Haa3opa u ero
OOSMXHOCTHBIMM fMLAMKM NOMHOMOYMI, YCTaHOBMEHHbIX 3akoHogatenbcTBoM Poccuickon ®enepaumn.

(CtaTbsa B pegakumn, BBeaeHHon B aewnicteue ¢ 1 aBrycta 2011 roga ®enepanbHbiv 3akoHom ot 18 wonga 2011 roga N
242-93; B penakuun, BeegeHHon B gencteme ¢ 1 aHapsa 2019 roga PenepanbHbiv 3akoHoMm oT 29 uongd 2018 roga N 250-93.
- CM. NpeabiaylLylo peaakuuo)

KommeHTapumn k ctatbe 41

CTATbS 42. MONHOMOYUSA ®EOEPANbHbIX OPFAHOB UCTMOMNHUTENLHOM BMACTY (MX
TEPPUTOPWAIBbHbLIX OPFAHOB), OCYLLIECTBNSIOLLMX KOHTPOSb 3A KAYECTBOM U BE3OMNACHOCTbIO
TOBAPOB (PABOT, YCIYT)
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(cTatbst yTpaTuna cuny c 9 aHeaps 2005 roga -denepanbHbit 3akoH oT 21 gekabps 2004 roga N 171-03. - Cm. npegbiayLyto
pedakumio)

KommeHTapum K ctatbe 42

CTATbA 42_1. NONNTHOMO4YUA BbICLUMX NCNONMHUTENIbHBLIX OPTAHOB rOCYOAPCTBEHHOW BINACTH
CYBBEKTOB POCCUUCKOUN ®EANEPALIMM B OBJIACTU 3ALLUTDI NMPAB NOTPEBUTEJEN

1. BbiCLUMIA MCNONHUTENBHLIA OpraH rocyAapCTBEHHOM BRacTU COOTBETCTBYloWero cybbekta Poccuiickon denepauunm
OCYLLECTBMNSET MEPONPUSTUA NO peanuaaummn, obecnevyeHmno 1 3almTe npae NnotTpebutene n B npegenax CBOUX NMOSTHOMOYMIA
NPUHUMAET OnpeaeneHHble Mepbl.

(MyHKT B pegakumn, BBeaeHHOM B aencteune ¢ 29 mapta 2019 roga ®eaepanbHbiM 3akoHoMm oT 18 mapTta 2019 rona N 38-
®3. - Cm. mpeabiayLLYo penakLmio)

2. B uensax copenctBusa 3awmTe npaB notpebuTenen opraHbl UCMOMHUTENbHOM Bnactn cybbekToB Poccuickon
denepaummn paspabaTtbiBaloT permoHanbHble NporpaMmMbl MO 3aliuTe npaB noTpedutenen n okasbiBalOT COAENCTBME OpraHam
MECTHOro camoynpaBfieHus U 06 eCTBEHHBIM 06beaMHEHUSM NoTpebuTenen (Mx accounaumsim, Co3am) B OCYLLECTBIEHUN
UMW 3alLnTLI NpaB NoTpeduTenen.

(MyHKT gononHUTenbHO BKNtoYeH ¢ 29 mapTta 2019 roga PenepansHbiM 3akoHoM oT 18 mapTta 2019 roga N 38-93)

3. OpraH rocynapCTBEHHOrO Haa3opa YTBEpXKAaeT MeToauMveckue pekomMeHOauun no paspaboTke W peanusaumu
pervoHanbHbIX 1 MyHMUMNANbHbIX NporpamMm Mo 3aliute npas noTpebuTenen.

(MyHKT gononHuTenbHo BkNtodeH ¢ 1 nmonsa 2021 roga PeaepanbHbiM 3akoHoM 0T 11 mnoHa 2021 roga N 170-93)

(CtaTtbs gononHuTensHo BktodeHa ¢ 9 siHeaps 2005 roga PenepanbHbiM 3akoHoM oT 21 gekabpsi 2004 roga N 171-903)

KommeHTapumn k ctatbe 42 1

CTATbA 42_2. NEPEAAYA OCYLLECTBJIEHUA NMONMHOMOYUA OPIFAHA rOCYAAPCTBEHHOIO HALI3OPA
OPIrAHAM UCMNMONHUTENBbHOWU BINACTU CYBBEKTOB POCCUUCKOU ®EOEPALIUA

lMonHoMO4YMst opraHa rocygapCTBEHHOro Had3opa MO OCYLLEeCTBMEHWO deaepanbHOro rocygapCTBEHHOrO Hag3opa B
obnactn 3awuTbl npaB noTpedutener MoryT nepegaBaTbCa LNS OCYLECTBMEHUS OpraHam WCMOSTHUTENbHON BRactu
cybwekToB Poccunckon degepaunm noctaHoBrneHusamu MNpasutensctea Poccuiickon Pegepaummn B nopsigke, yCTaHOBIEHHOM
denepanbHbiM_3akoHOM 0T 6 okTsabpsa 1999 ropa N 184-®3 "O6 obLiux OpuUHLMOAX _OpraHvsaumy _3akoHOAaTeNbHbIX
(DpencTaBUTENbHbIX ) M UCNOMHUTENbHLIX OPraHoB rOCcYAapCTBEHHOW BNacTu cy6bekToB Poccuiickon deaepaummn”.

(CtaTtbsa gononHuTensHo BktodeHa ¢ 24 nonsa 2015 roga PepepansHbiM 3akoHom o1 13 nona 2015 roga N 233-03)

CTATbS 42_3. NOOAYA U PACCMOTPEHUE OBPALLEHMA NMOTPEBUTENEWN

1. OOGpalleHne notpedutenss MoXeT ObiTb HamnpaBneHO B MUCbMEHHOW ¢opmMe Ha OymaxHOM HocuTene wnum B
3NeKTpoHHOW hopMe B OpraH rocyapCTBEHHOro Haa3opa, UHbIe YMNONHOMOYEHHble dyeaeparnbHble OpraHbl UCMONMHUTENBHOW
BNacTu, opraH UCMOSTHUTENbHON BNactTu cyobekta Poccuinckon ®egepaumm nmbo opraH MECTHOTO CaMoynpaBIieHUs.

2. OOpalweHne notpebutens mMoxeT OblTb HanMpaBneHO MO MNo4YTe, C WCMNOMb30BaHWEM  WH(OPMALIMOHHO-
TenekoMMyHUKauMoHHON ceTu "UHTepHeT", B TOM 4ucne oduumanbHOro camta opraHa rocyfapCTBEHHOrO Haasopa, WHbIX
YNONMHOMOYEHHLIX beaepanbHbIX OpraHoB UCMOSTHUTENBHOW BacTu, opraHa UCMOSTHUTENbHON BnacTu cybbekta Poccuiickom
depepaumm nuMboO opraHa MeCTHOro camoynpaBneHust (B cybbektax Poccuickon depepaumm - ropogax denepanbHoOro
3HadyeHuss MockBe, CaHkT-lleTepbypre n CeBactonone ¢ WUCNONb3OBaHNEM OQMUMANbLHOIO calTta opraHa MeCTHOro
camoynpaBfieHnss B Crny4ae, ecrnv 3TO MpedycMOTpeHO 3akoHamu cybbektoB Poccuiickon ®depmepauum - ropogos
denepanbHoro 3HadeHuss MockBbl, CaHkT-IleTepbypra u CeBacTononsi), €guHOro mnopTana rocydapCTBEHHbIX U
MYHUUMNAnbHbIX ycnyr nubo pernoHanbHOro noprana rocy4apCTBEHHbIX M MyHUUMNAnbHbIX YCIyr, a Takke MOXeT ObiTb
MPUHATO MPW NINYHOM Mpueme 3asBUTENS.

3, B MHOroyHKUMOHanbHbIX LEHTpax MpeaoCTaBneHns roCyAapCTBEHHbIX W MyHUUMMAnNbHbIX  YCRyr MOryT
OCYLLLeCTBNATLCA NpuemM obpalleHuin noTpedutenen u KOHCynsrMpoBaHWe notpebutenen no Bompocam 3aliuTbl UX MpaB Ha
OCHOBaHWU COrMnaLleHU O B3aMMOZENCTBUN MEXAY MHOrogYHKLMOHANbHBIMU LEHTPaMu NpeaoCTaBneHns rocyAapCTBEHHbIX U
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roga
3aKO)H P® om 07 ¢pespans 1992 2. Ne 2300-1

MYHUUMNAnNbHbIX yCnyr u degepanbHbIMU OpraHaMmy UCMONTHUTENbHON BNAacTU, OpraHaMu rocyapCTBEHHbIX BHEDOXKETHbIX
(POHAOB, OpraHaMu rocyapcTBEeHHOM BriacTu cyobekToB Poccuiickon ®enepaumnm, opraHamm MeCTHOTO CamoyrnpaBreHust.
(Ctatba gononHuTenbHo BkNtoYeHa ¢ 29 mapta 2019 ropna ®enepanbHbiM 3akoHoM OT 18 mapTa 2019 roaa N 38-93)

CTATbA 43. OTBETCTBEHHOCTb 3A HAPYLWIEHUE MNMPAB HOTPEBVITEHEVIV, YCTAHOBIJIEHHbIX 3AKOHAMU
N UHbIMU HOPMATUBHbIMU NPABOBbLIMU AKTAMU POCCUNCKOU ®EOEPALIUA

3a HapyLeHWe npaB noTpebutenen, yCTaHOBNEHHbLIX 3aKOHaMU U UHLIMW HOPMAaTUBHLIMUW NMPaBOBLIMKU akTamu Poccuiickon
depepaupm, npogasel, (MCNOMHUTENb, U3rOTOBUTENDb, YNONTHOMOYEHHAs opraHM3aumst Ui yNoriHOMOYEHHbIA MHAVBUAY anbHbIA
npegnpvHUMaTenb, MMMOPTEP) HECeT aAMWHUCTPATUBHYHD, YrOMIOBHYH WKW TpaXdaHCKO-NPaBoOBYD OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKkoHoAaTenbCcTBOM Poccuinckon denepaumm (CTatba B pegakumm, BBeaeHHow B aencteune ¢ 9 aHeapsa 2005
roga degepanbHbiM 3akoHOM OT 21 aekabpa 2004 roga N 171-P3, - cMm. npeabiayLLyo pegakumio).

KommeHTapum k ctatbe 43

CTATbSA 44. OCYLLUECTBNEHME 3ALLUUTbI NPAB NOTPEBUTENEA OPFTAHAMU MECTHOIO
CAMOYTPABJIEHUA

B uensax sawutbl npas ﬂOTpe6VITeJ'Iel71 Ha TeppuTopun myHuuunanbHOro O6pa3OBaHVIH opraHbl MECTHOro camoynpasiieHusa
Bnpase:

paccMaTpuBaTb obpalLleHusi NoTpebuTenen, KOHCYNETMPOBaTb UX MO BOMpPOCcaM 3allMTbl NpaB noTpebuTenen;
(AB3ay B pegakumun, BBegeHHon B fencteme ¢ 29 mapta 2019 roga ®eaepanbHbiM 3akoHoMm oT 18 mapTta 2019 rona N 38-
®3. - Cm. mpeabiayLLYyo penakLmio)

obpallaTbcs B cyabl B 3aWUTy npaB noTpeGuTenei (HeonpedeneHHoro Kpyra notpeéurenen);

paspabatbiBaTb MyHMUMNANbHbIE MPOrpamMMbl MO 3aLiuTe NpaB noTpeduTenen.
(AB3ay gononHuTenbHo BKNoYeH ¢ 29 mapTa 2019 roga PenepanbHbiM 3akoHoOM oT 18 mapTa 2019 roga N 38-03)

Mpu BbISBNEHNM NO OOpaLLEHNO NOTPedUTenst ToBapoB (paboT, yCcryr) HeHadnexallero kadecTsa, a TakKe onacHbIX gns
XWU3HW, 300POBbHA, UMYLLECTBA NOTpebuTenen n okpyxawllen cpenbl opraHbl MECTHOTO CamMoynpaBrneHus HesameanuTenbHO
usseLlalnT ob aTom deaepanbHble OpraHbl WMCMOMHUTENbHOW BracTW, OCYLIECTBASOLWMNE KOHTPOrNb 3a KavyecTBOM W
6e3onacHoCTLIO ToBapoB (paboT, ycnyr).

(MacTb B pegakumun, BBegeHHon B gerncteme ¢ 29 mapta 2019 roga PeaepansHbiM 3akoHoMm oT 18 mapTta 2019 rona N 38-
®3. - Cm. mpeabiayLLyo penakLmio)

YacTtb gononHutenbHo BktodeHa ¢ 1 aHBapst 2013 roga PenepanbHbiv 3akoHom oT 28 wuonsg 2012 roga N 133-03,
yTpatuna cuny c¢ 29 mapta 2019 roga - ®enepanbHbii 3akoH o1 18 mapta 2019 roga N 38-93. - CM. npeabloyLyo
penakuuio.

(Ctatbs B pegakumn, BBegeHHonm B aenctBue ¢ 1 sHBaps 2005 roga ®egepanbHbiv 3akoHOM OT 22 aBrycta 2004 roga N
122-03, - cM. NpeabiayLLY0 pegakumio)

CTATbS 45. NPABA OBLUECTBEHHbIX OB bEOQUHEHWUIA NOTPEBUTENEN (MX ACCOLMALIUIA, COKO30B)

1. TpaxpaHe BnpaBe o06bLEOVHATLCA Ha [A0OPOBOMBHOM OCHOBE B OOLLECTBEHHblE 00beguHeHWs noTpebutenen (Mx
accoumauum, cor3bl), KOTOpble OCYLLECTBIAIOT CBOK AEATENbHOCTb B COOTBETCTBUM C YCTaBaMU yKa3aHHbIX OObEAVHEHUI
(vx accoumaumii, COH30B) U 3akoHodaTeNnbLCTBOM Poccuiickon ®eaepaumn.

2. OGLecTBeHHble 00beaMHEHVs NOTpeduTenen (UX accoumaumum, Cosbl) ANsS OCYLUECTBEHUSI CBOMX YCTaBHbIX Lenen
BrpaBe:

y4yactBoBaThb B pa3pa60T|<e 0obsA3aTenbHbIX TpeGOBaHVIVI K TOBapam (pa60TaM, ycnyraM), a TaKXXe NpPoeKTOoB 3aKOHOB U
MHbIX HOPMAaTUBHbLIX MNPaBOBbIX aKTOB Poccuiickon CDe,El,epaLl,I/II/I, perynmpyrwmnx OTHOLUEeHUA B obnacTu 3auunTbl npaB
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rona)
3akoH P® om 07 ghesparns 1992 a. Ne 2300-1

notpebutenen;

NpoBOAMTbL HE3aBUCUMYIO 3KCNepTusy KadyecTBa, 6e3onacHOCTM TosBapoB (paboT, yCnyr), a Takke COOTBETCTBUS
noTpebuTenbCKNMx CBOWCTB ToBapoB (paboT, ycnyr) 3asBneHHOW npoAaBLamMu (M3roTOBUTENAMW, UCMOSTHUTENSAMU)
MHOpPMaLMM O HUX;

OoCcyLlecTBNATb  OOLLECTBEHHbIN KOHTPONb 3a cobniogeHnem MpaB noTpeduTtenen u  HanpaenaTb B OpraH
rocyapCTBEHHOro Hag3opa M opraHbl MECTHOTO camoyrnpaBreHns uHdopmaumio o dakTax HapylleHui npae notpebutenen
AN NpoBedeHNst NPOBEPKN 3TUX (DaKTOB M MPUHATUS B Crlydae UX MOATBEPXKOEHUS Mep MO MpecevyeHuo HapyLleHU rnpas
noTpebutener B npegenax NorHOMOYMIA YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHUM IKCMEpPTU3 No pakTam HapyLleHUn
npae noTpebutenen B cBA3M ¢ obpaleHnamm notpebutenen. MNpu ocyuwiecTBneHnn obLLEeCTBEHHOrO KOHTPOMSA OOLLECTBEHHbIE
obbeauHeHus notpebutenen (Mx accoupaumm, CO3bl) HE BrpaBe TpeboBaTb OT M3roToBUTENEN (MCNOMHUTENEN, NPOLaBLOB,
YNOMHOMOYEHHbIX OpraHW3auvin U ynornHOMOYEHHbIX MHAMBUAYanNbHbLIX NpeanpuHUMaTenei, UMNopTepoB) nNpeacTaBreHve
OOKYMEHTOB (BbINOMHEHNE OENCTBMIN), 00593aHHOCTb NpeacTaBreHuns (BbIMOSTHEHNS) KOTOPbIX NO TpeboBaHMIo noTpebutensa He
yCTaHOBMEHa 3akoHoOM (ab3au B pepakuum, BBegeHHon B gencteume ¢ 1 asrycta 2011 roga denepanbHbiv 3akoHom oT 18
uions 2011 ropa N 242-03, - cM. NpeabigyLLyo pegakumio);

pacnpocTpaHsaTb WMHgopmMaumio o npasBax noTpebutenen u o HeobXxoouMbIX AENCTBMAX MO 3awute 3TUX npas, O
pesynsratax CpaBHUTENbHbIX UCCREefoBaHUA KayecTBa ToBapoB (paboT, ycnyr), a Takke uHyt MHdopmauuio, kotopas byaet
cnocobcTBOBaTL peanusauum npaB M 3aKOHHbLIX MHTepecoB notpebutenei. MNMybnukyemble obLLECTBEHHBIMU 0O6BLEANHEHUSMUN
notpedbutenen (Mx accoumaumsiMm, COrO3amm) pesyrbratbl CPaBHUTENbHBIX UCCeg0oBaHUN KayecTBa TOBapoB (paboT, ycnyr) He
ABMAIOTCA peKnamon;

BHOCUTb B (pefieparnbHble opraHbl UCMOMHUTENBHOW BNacTW, opraHn3auum NpeanioXeHns O NPUHATAN Mep MO MOBbILLEHWIO
KayecTBa ToBapoB (paboT, ycnyr), No NPUOCTAHOBIEHMIO NPOU3BOACTBA U peanusaunm ToBapoB (BbINOHEHUSA paboT, okasaHus
ycrnyr), no OT3blBy C BHYTPEHHEro pbiHKa TOBAapoB (paboT, yCnyr), He COOTBETCTBYIOLMX NPeabsBAsSEMbIM K HUM W
yCTaHOBMNEHHBLIM 3aKoHOOaTenbCTBOM Poccuiickon defepaumm o TEXHUHECKOM perynmpoBaHum obsizaTenbHbIM TPeGOBaHMSM;

BHOCUTb B OpraHbl MpoOKypaTypbl U deaepanbHble OpraHbl WCMOMHUTENBHOM BracTU Martepuanbl O NPUBIEYEeHUM K
OTBETCTBEHHOCTM NUL, OCYLLECTBMSAIOLWNX NPOM3BOACTBO U peanu3auuio TOBapoB (BbINOMHEHWEe paboT, okasaHue ycrnyr), He
COOTBETCTBYHOLLMX MNpeabsBNseMbiM K HUM 00si3aTernbHbiM TpeboBaHMSAM, a TakkKe HapyllallWmx npaBa noTpedutenen,
YCTaHOBMEHHbIE 3aKOHaM1 U MHbIMW HOPMAaTUBHLIMU NPaBoBbIMK akTamun Poccunckon ®egepauuu;

obpalLatbCcsl B opraHbl MpoKypaTypbl C Npocbbamy NPUHECTU MPOTECTbl O MNPU3HAHUM HELENCTBUTENbHLIMA aKTOB
denepanbHbIX OpraHOB WCMOMHUTENbHOM BMNAcTW, akTOB OPraHoB WCMOSTHUTENbHOM BriactM cyobekToB Poccuinckon
degepaumm 1 akTOB OpraHOB MECTHOrO CamoynpaBrieHus, NpoTMBOpeYaLlMx 3aKoHaM W UHbIM pPerynupyowMMm OTHOLLEHNS B
obnacTu 3aWuTbl NpaB NnoTpeduTenen HopMaTUBHLIM NPaBoOBbIM akTam Poccuickon Pepepaunu;

obpaliatbcsl B cyAbl C 3asiBIEHVsIMW B 3alLMTy NpaB NOTpeduUTENnein U 3aKOHHbIX MHTEPECOB OTAENbHbIX NnoTpebutenen
(rpynnbl noTpebutenei, HeonpeaeneHHoro Kpyra noTpeduTenen);

y4yacTBOBaTb COBMECTHO C OpPraHOM rOCy[apCTBEHHOrO Hag3opa B (QOPMMPOBAHUM OTKPbLITBIX U OOLLEeOCTYMHbIX
rocyapCTBEHHbIX MHOPMAaLUMOHHbIX PecypcoB B 00nacTu 3awutel NpaB notpebutenen, kadyectsa 1 6e30MacHOCTM TOBApOB
(pabor, ycnyr).

(AB3aL, gononHuTenbHo BkMtoyeH ¢ 1 aBrycTta 2011 roga PenepansHbeiM 3akoHoMm oT 18 nonga 2011 roga N 242-93; B
penakumn, BBegeHHoW B gencteue ¢ 25 moHsa 2012 roga PepepanbHbiv 3akoHoM oT 25 moHa 2012 roga N 93-93. - Cwm.
OpenblAyLLYyo pefakLyo)

(Ctatbs B pepakuum, BBeaeHHon B AencTteue ¢ 9 aHBapsa 2005 roga ®epepanbHbiM 3akoHoM OT 21 gekabpsa 2004 roga N
171-®3, - cM. npeablayLLy0 pegakumio)

KommeHTapumn Kk ctatbe 45

CTATbS 46. 3ALLUUTA MPAB U 3AKOHHbIX MHTEPECOB HEONPEOENEHHOIO KPYIA NOTPEBUTENEN

OpraH rocygapCTBEHHOrO Haf30pa, OpraHbl MECTHOrO CamoynpaBlieHusi, 0OLeCTBEHHbIE 06beanHeHUs noTpebuTenen (ux
accoupauum, coto3bl) BrpaBe MPeabsBNSTb UCKM B CyAbl O MPEKpalleHun MNpOTMBOMPaBHbLIX AENCTBUA U3rOTOBUTENS
(McnonHuTens, npogaBLa, YMNOMHOMOYEHHOW OpraHM3auMu Wiy YNONTHOMOYEHHOrO WHAMBMAOYAaNbHOIO npeanpuHuMaTens,
MMnopTepa) B OTHOLLEHUM HeOonpenerieHHoro Kpyra notpebutenei (4acTb B pedakumu, BBeAEHHOW B AeicTeue ¢ 1 aBrycta
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rona)
3akoH P® om 07 ghesparns 1992 a. Ne 2300-1

2011 ropa ®enepanbHbiv 3akoHoM OT 18 uona 2011 roga N 242-03, - cM. OpeablayLLyo peaakumio).

Mpn yOoBNeTBOpEHNN TaKOro UCKa cyn 00sa3bIBaeT npaBoHapywmnTena OBEeCTU B yCTaHOBﬂeHHbIVI CyaoOM CpOK 4epes3
cpeactea MaccoBoOM MH(DOpMaLlMM WIN NHBIM cnocobom Ao ceBegeHus n0Tpe6MTene|7| peweHne cyga.

BCTyI'II/IBLIJee B 3aKOHHYI CuUIy pelweHne cyaa O MNpu3HaHum OENCTBUA MN3rOTOBUTENS (I/ICI'IOJ'IHVITeJ'Iﬂ, npoaasua,
yI'IOJ'IHOMOLIeHHOIZ opraHusauum unm ynoriHOMOYEeHHOro nHanBuayanbHOro npeanpuHnMartend, I/IMFIOpTepa) npoTmesonpaBHbIMA
B OTHOLUEHWW HeonpeaeneHHoro Kpyra I'IOTpe6VITeJ'Iel7| obasatenbHO An4 cyda, paccmMmartpuBaroliero UCK ﬂOTpe6VITeJ'I$-| 0}
3awinte ero npas, BO3HUKLWIMX BCNeacTBME HaCTynieHua rpaxgaHCKo-NnpaBoBbIX nocneacTBMn LEWCTBMA WU3roTOBUTENS
(VICﬂOJ'IHMTeﬂFI, npoaasua, yI'IOJ'IHOMO‘-IeHHOVI opraHusauum wunuM ynonHOMOYEHHOro wumHamMBMayanbHOro npegnpuHuMartend,
MMﬂOpTepa), B 4acCcTu BOMnpocos, UMENn nn MecTo Takue OencTeusa um CoOBepLUEHbl T OHU U3roToBUTENEM (MCI'IOﬂHVITeJ'IeM,
npogasUoMm, yﬂOﬂHOMOHeHHOVI opraHmsaumeﬁ nnn ynoyaHOMO4YeHHbIM nHamnBuayarnbHbIM NpeanpuHAMaTenem, MMI'IOpTepOM).

OpHOBpPEMEHHO C YOOBETBOPEHWEM WCKa, NPeabsBIEHHOrO OO EeCTBEHHbIM 00beanHeHMeM noTpebuTtenen (Mx
accouumauuner, col3oM), opraHaMy MEeCTHOro camoyrpaBfieHust B MHTepecax HeornpedenneHHoro Kpyra notpebuteneit, cyg
NPUHMMAaET peLleHVe O BO3MeELLEeHUM obLecTBEHHOMY oObeguHeHWO noTpebutenei (Mx accoumaumm, CO3Y), OpraHam
MECTHOro camoynpaBIieHNs1 BCEX NOHECEHHbIX NO Aeny cyaebHbIX U3gepkek, a Takke MHbIX BO3HUKLLUMX 40 obpalleHust B cya
N CBSI3aHHbIX C pacCMOTPEHMEM [JeNna HeobXxoAMMbIX pacxodoB, B TOM YMCMe pacxXodoB Ha MNpoBedeHVWe He3aBUCHMMOW
3KCNepTusbl B Cry4Yae BbISIBIEHUs] B pe3yribraTe MPOBEAEHUs TaKOM 3KCMepTU3bl HapylUeHusi 0bsi3aTerbHbIX TpeboBaHMA K
ToBapam (pabotam, ycnyram).

(Cratbs B pegakuum, BBegeHHon B gencteune ¢ 9 aHeaps 2005 roga ®epepanbHbiv 3akoHOM OT 21 gekabpsa 2004 roga N
171-®3. - CM. npegbigyLlyo pegakumio)

KommeHTapumn k ctatbe 46

MpesngeHT
Poccuinckon ®egepaumn
B.EnbumH
MockBa, [lom CoBeToB Poccum
7 despans 1992 roga
N 2300-1

TekcT noctaHoBneHns BepxosHoro CoBeTa Poccuiickon ®enepaumm ot 17 depana 1992 roga N 2300/1-1 "O BBegeHuu
B aencteme 3akoHa Poccuinckon denepaumm "O 3awwmre npas notpedutenen” cM. no cehike.

Pemakimsa OOKyMEHTa C YUYeTOM
V3MEHEHV ¥ IOIOJIHEHV MOATOTOBRJIEHA
AO "Komexc"
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